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Consumer Protection Codes Department
Financial Regulator

PO Box No 9138

College Green

Dublin 2

10" January 2011

Re: Consultation Paper CP47 — Review of Consumer Protection Code

Dear Sir/Madam

We welcome the opportunity to put forward our views on the consultation that you are
undertaking in relation to the Review of the Consumer Protection Code, and attach our comments
on specific aspects of the Consultation Paper for your consideration.

We would be delighted to meet with you in the event that clarification is required in relation to
any aspect of our submission.

Yours faithfully
David Ingr%
Chief Execttive Officer

REGISTERED AT: TRIMLESTON HOUSE. BEECH HILL OFFICE CAMPUS CLONSKEAGH, DUBLIN 4 REG NO: 391445
BIRECTORS: D.INGRAM. N.CORISH. D.NUTLEY
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