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In November 2024, the Central Bank of Ireland (the Central Bank) made the
Credit Union Act 1997 (Regulatory Requirements) (Amendment) (No. 2)
Regulations 2024 (the Amending Regulations). The Amending Regulations
introduce changes to credit union exempt services set out in the Credit Union

Act 1997 (Regulatory Requirements) Regulations 2016 (the 2016 Regulations).

Before making the Amending Regulations, the Central Bank undertook a review
of credit union exempt services and a public consultation process under CP148
- Consultation on Credit Union Exempt Services, which consulted on changes to

Schedule 2 (the Exempt Services Schedule) of the 2016 Regulations. A Feedback

Statement on CP148 was also published and is available on the Central Bank

website here.

This document (the FAQ) is drawn up by the Central Bank to address questions
which credit unions may have in relation to the implementation of the changes

to credit union exempt services introduced by the Amending Regulations.

The FAQ has no legal status. Credit unions should consult their legal advisers
concerning any matter of legal interpretation of the Credit Union Act, 1997 (the
1997 Act) or regulations issued under the 1997 Act.

Where extracts from the 1997 Act, the 2016 Regulations or the Amending

Regulations are included in the FAQ these are shown in quotes.

Appendix 2 to the Feedback Statement on CP148 provides a comparison of

credit union exempt services pursuant to the 2016 Regulations prior to the
commencement of the Amending Regulations versus credit union exempt

services on the commencement of the Amending Regulations.

The Central Bank will update the FAQ as necessary. Please see a version history

below which sets out amendments which may be to the FAQ from time to time.

Version Date Amendments

1.0 October 2024 Initial version



https://www.centralbank.ie/docs/default-source/publications/consultation-papers/cp148/cp148-consultation-credit-union-exempt-services.pdf?sfvrsn=f215931d_5
https://www.centralbank.ie/docs/default-source/publications/consultation-papers/cp148/cp148-consultation-credit-union-exempt-services.pdf?sfvrsn=f215931d_5
https://www.centralbank.ie/publication/consultation-papers/cp148-consultation-on-credit-union-exempt-services
https://www.centralbank.ie/docs/default-source/publications/consultation-papers/cp148/feedback-statement-to-cp148-consultation-on-credit-union-exempt-services.pdf?sfvrsn=bce1671a_5
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1. What are credit union exempt services?

Credit union exempt services are services, prescribed in the Exempt
Services Schedule of the 2016 Regulations, as amended. Subject to
conditions set out in the Exempt Services Schedule, credit unions may
provide these services without obtaining an additional services approval

from the Central Bank.

2. When do the Amending Regulations commence?

The Amending Regulations commence on 1 January 2025.

3. Do the Amending Regulations contain transitional

arrangements for any particular services or amendments?

No, a final draft of the Amending Regulations was published with the
Feedback Statement on CP148 in November 2024 and, with the Amending
Regulations commencing on 1 January 2025, this provides credit unions a
reasonable lead-in time to implement any necessary changes to their

systems or operations.

With regard to ‘Current account services’, prescribed as an exempt service
in paragraph 2 of the Exempt Services Schedule, these services may be
provided from 1 April 2025; this is to allow credit unions time to comply with
the advance notification condition attaching to the provision of ‘Current
account services'. (See Questions 14- 21 for further information relating to

‘Current account services’ as an exempt service).

4. What are the main updates to credit union exempt services

made by the Amending Regulations?

The main changes made by the Amending Regulations to credit union

exempt services can be categorised as follows:

e Technical drafting changes to the Exempt Services Schedule;
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e Technical drafting changes to Regulation 2 (Interpretation) and
Regulation 48 (Performing Services) of the 2016 Regulations;

e Changes to the conditions which must be fulfilled in order that
credit unions may provide certain services as exempt services;

e Broadening the intermediation services that credit unions may
provide as exempt services, including the addition of investment
intermediation and mortgage intermediation services; and

e Inclusion of ‘Current account services’ as a credit union exempt

service.

5. What services have been removed from the Exempt Services
Schedule because they were incidental and /or ancillary

services?

During the review of credit union exempt services the Central Bank
identified certain services listed in the Exempt Services Schedule which,
whilst in-keeping with the objects for which, in accordance with section 6 of
the 1997 Act, a credit union is formed, do not warrant inclusion in the
Exempt Services Schedule. These services are considered operational in
nature and/or incidental and ancillary to other services provided by a credit

union or to membership of a credit union.

The following services, as they were described in the Exempt Services
Schedule prior to the Amending Regulations taking effect, have been

removed from the Exempt Services Schedule:

e Telephone, internet and fax access to the credit union by the
member;

e Discount for goods and services;

e Money advice and budgeting service;

e Service centres; and

e Financial counselling.

Credit unions may provide or continue to provide these services if they so
wish. In this regard, any conditions that applied to the relevant service prior
to the Amending Regulations taking effect are no longer relevant for the

continued provision or the future provision of the service by a credit union.
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6. Which exempt services have had changes made to the
conditions attaching to their provision as credit union exempt

services?

The Amending Regulations have made changes to the conditions attaching

to the provision of the following services:

e Budget account,
e Savings stamps,
e Member prize draws, and

¢ Gift Cheques.

The changes to the conditions attaching to the above services formalise

supervisory expectations previously communicated to credit unions.

7. What exempt services have been added to the Exempt

Services Schedule by the Amending Regulations?

The following are new services prescribed as exempt services by the

Amending Regulations:

e ‘Current account services’, under the service listed and described at
paragraph 2 of the Exempt Services Schedule;

e A broader range of insurance intermediation services, under the
service listed and described at paragraph 15 of the Exempt Services
Schedule ‘Other intermediation services’;

e Investment intermediation services, under the service listed and
described at paragraph 15 of the Exempt Services Schedule ‘Other
intermediation services’; and

e Mortgage intermediation type services, also under the service listed
and described at paragraph 15 of the Exempt Services Schedule

‘Other intermediation services'.

8. Which regulations in the 2016 Regulations have been

amended by the Amending Regulations?

Regulation 2 ‘Interpretation’ and Regulation 48 ‘Performing Services’ of the

2016 Regulations have been amended by the Amending Regulations.
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9. What changes have been made to Regulation 2 of the 2016

Regulations?

Regulation 2 ‘Interpretation’ of the 2016 Regulations was amended by

inserting definitions for the following:

Credit transfer;

Current account;

Direct debit;

Money remittance;

Payment service provider; and

Payment transaction.

10. What changes have been made to Regulation 48 of the 2016

Regulations?

Regulation 48 of the 2016 Regulations, ‘Performing Services’, was amended

by the insertion of four new subparagraphs as follows:

New Regulation 48(3), which further clarifies that credit unions may,
subject to the conditions specified in the Exempt Services Schedule
and any requirements under financial services legislation, charge
fees and receive a commission in relation to the provision of services
listed in the Exempt Services Schedule;

New Regulation 48(4), which includes an overarching requirement
for credit unions to account separately in their books for any fees
and/or commissions received in relation to the provision of a service;
New Regulation 48(5), which includes an overarching provision on
credit unions complying with all other applicable legal and regulatory
requirements in the provision of services listed in the Exempt
Services Schedule;

New Regulation 48(6), which requires that where a credit union acts
as an introducer, agent or intermediary, the credit union must
ensure that the relevant third party entity holds any necessary

authorisation, licence or registration.
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11.Cancredit unions earn commissions or charge feesin relation

to the provision of an exempt service?

Regulation 48(3) clarifies that a credit union can charge fees or receive a
commission in relation to the provision of services prescribed in the Exempt
Services Schedule, subject to the conditions specified in the Exempt Services
Schedule as attaching to the exempt services and any other requirements

that apply under financial services legislation.

It is a commercial matter for a credit union to decide whether to charge fees
and/or receive commissions in relation to the provision of services to its
members. It is a matter for credit unions to ensure that, in doing so, they

comply with any relevant legislative or regulatory requirements.

Where a credit union charges fees and/or receives a commission, Regulation
48(4) requires that the credit union must account separately in its books for
all fees and commissions it receives in relation to the provision of an exempt

service.

12. When do the conditions, as specified in the Exempt Services

Schedule, apply to the provision of the relevant exempt service?

The conditions attaching to the provision of each service as an exempt
service are set out in the Exempt Services Schedule. Credit unions that wish
to provide any service listed in the Exempt Services Schedule must comply
with the conditions attaching to that service from the date of provision of the
service. For the savings stamps service, credit unions should note that
condition (a) applies only to savings stamps issued by credit unions from 1
January 2025, (see paragraph 9 ‘Savings Stamps’ of the Exempt Services
Schedule).

Credit unions must be able to document and evidence compliance with any

applicable conditions.

13. What obligations are on credit unions where the Exempt

Services Schedule includes a newly inserted condition requiring
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terms and conditions to be in place with respect to the provision

of an exempt service?

The provision of certain exempt services is subject to conditions requiring
the credit union to agree the terms and conditions of the service with their
member. Furthermore, the conditions attaching to some exempt services
specify matters that must be addressed in the terms and conditions. For
certainexempt services itis a new requirement to have terms and conditions
in place (for instance, ‘Member prize draws’). For other exempt services, the
requirement to have terms and conditions in place pre-dates the Amending

Regulations (for instance, ‘Automated teller machine services’).

If a credit union intends to provide, or to continue to provide, an exempt
service from 1 January 2025 it must ensure that terms and conditions (to
include any particular terms and conditions so specified in the Exempt
Services Schedule) are agreed with its members and are in place as and from

that date, where required.

14. Do ‘Current account services’ replace Member Personal
Current Account Services as an additional service?
Yes, ‘Current account services’ as an exempt service replaces the Member

Personal Current Account Services (to include Member Business Current

Account Services) (MPCAS) additional service.

15. My credit union provides MPCAS to its members under an
additional services approval from the Central Bank; can my

credit union continue to provide MPCAS?

No, all existing MPCAS additional services approvals will be withdrawn by
the Central Bank pursuant to section 50(3) of the 1997 Act from 31 March

2025, after which the approvals will no longer be valid.

The Central Bank will issue letters of withdrawal of MPCAS approval to all
MPCAS approved credit unions during Q1 2025. The withdrawal of MPCAS
approvals from 31 March 2025 will apply to all MPCAS approved credit

unions to facilitate the changeover from the MPCAS additional services to
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‘Current account services’ as an exempt service on 1 April 2025. The
withdrawal of approvals will take place as a consequence of the legislative
changes under the Amending Regulations and will apply universally to all

approvals.

From 1 April 2025 all credit unions who were previously approved to
provide MPCAS and who wish to continue to provide such services must
provide this service as the exempt ‘Current account services’, and will be
subject to the conditions attaching to the provision of ‘Current account

services’ set out in paragraph 2 of the Exempt Services Schedule.

16. What are the differences between MPCAS and ‘Current

account services’?

‘Current account services’ as an exempt service is grounded on MPCAS with
some refinements made to both the description of ‘Current account services’
and to the conditions that apply in respect of the provision of ‘Current

account services’ compared to MPCAS.

‘Current account services’ permits a credit union to provide as an exempt
service current accounts, held by a member or members with the credit
union, that is used primarily for the execution of day-to-day payment
transactions. ‘Current account services’ also provide that the credit union
may provide members holding the account with the use of an ATM card,
payment card, payment card having ATM functionality or a similar device.
The provision of ‘Current account services’ as an exempt service is subject
to compliance with the conditions set out in paragraph 2 of the Exempt

Services Schedule.

MPCAS is an existing additional service, pre-dating the Amending
Regulations, under which approved credit unions may offer personal current
accounts to members. Approval granted to a credit union to provide MPCAS
was subject to the credit union’s ongoing compliance with the conditions set
out in Appendix 2 to the MPCAS approval. Certain conditions which
attached to MPCAS are not included in the Exempt Services Schedule and

therefore do not apply to ‘Current account services’.
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17. What does a credit union need to do to be able to provide

‘Current account services’ as an exempt service?

A credit union that intends to offer ‘Current account services’ to members
must ensure it complies with all of the conditions attaching to the ‘Current

account services’ exempt service.

As a condition to providing ‘Current account services’ a credit union must
notify the Central Bank at least 30 days before it intends to provide this

service. Paragraph 2(a) of the Exempt Services Schedule states:

‘at least 30 days before it intends to make current account services
available to members, the credit union submits a notification to the
Bank in a form to be published by the Bank on its website from time

to time.

18. How should a credit union notify the Central Bank that it

intends to provide ‘Current account services’?

A credit union, which intends to provide ‘Current account services’ as an
exempt service, must submit a notification of that intention to the Central
Bank at least 30 days in advance in accordance with paragraph 2(a) of the
Exempt Services Schedule. The Central Bank has published a notification
form, the Current Account Services (Exempt Service) Notification Form on
the Credit Unions area of its website for use by credit unions that intend to
provide ‘Current account services’. A credit union must complete the
Current Account Services (Exempt Service) Notification Form and submit it
to the Central Bank via the Central Bank of Ireland Portal. Guidance to assist
credit unions in completing and submitting the notification form is included

on the form itself.
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19. Are MPCAS-approved credit unions that wish to provide
‘Current account services’ from 1 April 2025 required to submit
a notification to the Central Bank of their intention to provide

‘Current account services’?

Yes, the advance notification requirement is a condition of providing
‘Current account services’ as an exempt service and it applies to every credit
union that intends to provide ‘Current account services. An MPCAS-
approved credit union (noting that this approval will be withdrawn effective
31 March 2025) that wishes to provide ‘Current account services’ must
submit the Current Account Services (Exempt Service) Notification Form on
or before 1 March 2025 to facilitate its changeover from MPCAS to ‘Current
account services’ on 1 April 2025. For further information on the

changeover from MPCAS to ‘Current account services’ see Q15.

20. Must a credit union providing ‘Current account services’ put
insurance cover in place to protect members' funds held in

current accounts?

Yes. Condition (g) attaching to ‘Current account services’ requires credit
unions to put in place and to maintain adequate insurance cover to ensure
that adequate compensation is available to members in respect of
negligence, fraud or other dishonesty on the part of officers of the credit

union in connection with the provision of ‘Current account services'.

Credit unions are also subject to the general requirement to maintain at all

times a policy of insurance pursuant to section 47 of the 1997 Act.

21. What obligation does Condition (e) of paragraph 2 place on

credit unions when providing ‘Current account services’?

Condition (e) attaching to ‘Current account services’ requires credit unions
to safeguard transaction funds not yet credited to a member’s account or
transferred to another payment service provider from any claim, right or

recourse of a liquidator, administrator or examiner of the credit union.
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22. What steps must a credit union take to ensure they comply
with the conditions attaching to the provision of a ‘Budget

account’ service as an exempt service?

The condition that a credit union must account separately in its books for all
transactions relating to budget accounts remains in place and two new
conditions have been introduced to the provision of a ‘Budget account’

service as an exempt service.

The first of these new conditions is that terms and conditions in respect of a
‘Budget account’ must be agreed by the credit union and the member.
Certain matters, as specified in paragraph 4(a)(i)-(iv) of the Exempt Services

Schedule, must be addressed in those terms and conditions at a minimum.

The second new condition lays down requirements in relation to the nature
and purpose of a credit facility offered as part of the ‘Budget account’

service.

23. Has Money transfers as an exempt service been removed or

changed?

The Money transfers service has not been removed but it is renamed ‘Money
remittance service’ and is now listed at paragraph 5 of the Exempt Services
Schedule. A definition of ‘money remittance’ is now included in Regulation 2

of the 2016 Regulations.

The reference, in the conditions attaching to this service, to the credit union
retaining its own commission has been removed. This was removed as the
amended Regulation 48 clarifies (at Regulation 48(3)) that commission may
be charged in relation to the provision of services in the Exempt Services
Schedule.

For further information, see Q.11 “Can credit unions earn commissions or

charge fees in relation to the provision of an exempt service?”
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24. Can a credit union retain its own commission in relation to

the provision of Euro drafts and bureau de change services?

Yes. Previously, the Exempt Services Schedule specified that credit unions
could retain their own commission in the provision of Euro drafts and bureau
de change. The Amending Regulations remove this condition from the Euro
drafts and bureau de change services; however, Regulation 48 clarifies (at
Regulation 48(3)) that commission may be received in relation to the

provision of services in the Exempt Services Schedule.

For further information see Q.11, “Can credit unions earn commissions or

charge fees in relation to the provision of an exempt service?”

25. What does the requirement to track the status of ‘Savings

stamps’ mean?

To comply with new condition (a) attaching to the provision of ‘Savings
stamps’ at paragraph 9 of the Exempt Services Schedule, credit unions will
need to ensure they have in place the appropriate systems and controls to
track the status of new saving stamps issued from 1 January 2025 and to

maintain up-to-date records.

The requirement to track the status of savings stamps includes but is not
limited to the following: whether the savings stamps are pledged as security
for a loan or unpledged, whether savings stamps have been cancelled,

whether the savings stamps were issued physically or virtually.

Condition 9(a) also requires that a credit union maintain up-to-date records
attributing the beneficial ownership of any such savings stamps purchased

by a member to the member.

The condition to maintain records of the beneficial ownership of savings
stamps and to track their status applies to savings stamps issued from 1

January 2025, when the Amending Regulations come into force.
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26. What changes were made to the ‘Member prize draws’
service?

The name of the service was changed from ‘Draws’ to ‘Member prize draws’

to more accurately reflect the services that may be provided under it.

Further, conditions now attach to the provision of this service. The inclusion
of these conditions formalise the Central Bank’s supervisory expectations of

credit unions when providing this service, as set out in the Thematic Review

of Prize Draws in Credit Unions 2018 report.

The conditions, now included in the Exempt Services Schedule relate to

requirements to:

e Ensure such draws are conducted on a break-even basis;

e Putapolicy in place governing such draws and review of the policy;

e Have documented operational procedures;

e Operate such draws in a clear and transparent manner with
appropriate systems and controls in place;

e Obtain advance written consent from members with regard to
inclusion in such draws and related deductions from their account;

e Provide terms and conditions of such draws to members;

e Notify winning members in writing and without delay;

e Exclude officers directly involved in the operation of such draws
from participation in such draws;

e Have anindependent observer in attendance at all such draws;

e The external auditor reviews, on an annual basis, all transactions in
such draws;

e Account separately in the credit union’s books for all transactions
relating to such draws;

e Report transactions and balances in relation to all such draws
separately in the credit union’s annual accounts; and

¢ Maintain full and proper records for at least 6 years from the draw

taking place.


https://www.centralbank.ie/docs/default-source/Regulation/industry-market-sectors/credit-unions/communications/reports/prize-draws-in-credit-unions-thematic-review-findings-march-2018.pdf
https://www.centralbank.ie/docs/default-source/Regulation/industry-market-sectors/credit-unions/communications/reports/prize-draws-in-credit-unions-thematic-review-findings-march-2018.pdf
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27. Have travel, home, motor and repayment protection
insurances been removed from the ‘Member insurance services’

a credit union can provide to its members?

These services were previously included in the Exempt Services Schedule
under the heading Insurance Services which has been removed. Further to
the Amending Regulations, credit unions can provide the insurance
intermediation services listed and described at paragraph 15 of the Exempt

Services Schedule, ‘Other intermediation services’.

28.To which services under paragraph 15 ‘Other intermediation
services’ does the requirement to provide notice to the Central

Bank apply?

Credit unions must submit advance notification to the Central Bank where
they intend to provide the services listed at paragraphs (c) and (d) of

paragraph 15, namely:

(c) any mortgage credit intermediary service within the meaning of the
the European Union (Consumer Mortgage Credit Agreements)
Regulations 2016 and

(d) any mortgage intermediary service within the meaning of the
Consumer Credit Act, 1995 (the CCA), where the credit union is a

mortgage lender within the meaning of the CCA.

29. How should a credit union notify the Central Bank that it
intends to provide mortgage intermediation type services

pursuant to Paragraph 15 ‘Other intermediation services’ (c)
and/or (d)?

A credit union that intends to provide mortgage intermediation services
under paragraph 15(c) and/or paragraph 15 (d) of the Exempt Services
Schedule must submit a notification of that intention to the Central Bank at
least 30 days in advance in accordance with the condition attaching to
paragraph 15 of the Exempt Services Schedule. The Central Bank has

published a notification form - the Mortgage Intermediation Services
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(Exempt Service) Notification Form - in the Credit Unions area of its website
for use by credit unions that intend to provide the mortgage intermediation
services described in paragraphs 15 (c) and/ or 15 (d). Credit unions must use
the Mortgage Intermediation Services (Exempt Service) Notification Form
and submit the completed notification form to the Central Bank via the
Central Bank of Ireland Portal. Guidance to assist credit unions in
completing and submitting the notification form are included on the form

itself.

30. Where can | get more information on intermediation

services?

See the Brokers/ Retail Intermediaries area of the Central Bank of Ireland

website at:

https://www.centralbank.ie/regulation/industry-market-sectors/brokers-

retail-intermediaries



https://www.centralbank.ie/regulation/industry-market-sectors/brokers-retail-intermediaries
https://www.centralbank.ie/regulation/industry-market-sectors/brokers-retail-intermediaries
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