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Introduction
1. The Electronic Money Institution Supplementary Return “Supplementary Return” is required
to be submitted by all E-Money Institutions authorised under S.I. No. 183 of 2011, the
European Communities (Electronic Money) Regulations 2011 (as amended) (“the E-Money
Regulations”). Throughout this guidance note these firms will be collectively referred to as
“E-Money Institutions” or “firms”.
2. This guidance note provides direction on how to complete the Supplementary Return and
where relevant, specifies the validations that are contained in the fields within the return. It
may be updated periodically and the most up-to-date version will be available on the Central
Bank of Ireland “Central Bank” website.
3. Firms must submit the Supplementary Return to the Central Bank via the Online Reporting
System (ONR) within 20 working days of the end of the reporting period.
4. The Supplementary Return must be submitted in accordance with the reporting frequency
and for the reporting date as notified separately to firms by the Central Bank. The frequency
and reporting date for the Supplementary Return are identical to those for the E-Money
Institution Accounts Return (FINREP). A separate Guidance Note is available for information
on the submission of the FINREP.
5. If firms have any queries in relation to the Supplementary Return or the content of this
guidance note, they should contact paymentservicessupervision@centralbank.ie However,
any queries in relation to the ONR should be communicated using the contact details on the
ONR or by contacting regulatorytransactions@centralbank.ie
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Section 1: Statement of Capital Adequacy
(Field numbers below refer to the field numbers contained in the Supplementary
Return)
All amounts in this section must be reported in €000’s
1.

Field 1.1.1 - Initial Capital Requirement – Pursuant to the E-Money regulations, an E-Money
Institution has a minimum initial capital requirement of €350,000. However, the actual
amount required for each firm will be notified to the firm as part of the authorisation process.
This is the figure that must be reported in this field.

2.

Own Funds Calculation Methodology (Non E-Money Business) – If the firm is providing
Payment Services (pursuant to the European Communities (Payment Services) Regulations
2018 (“the Payment Services Regulations”), it must report details of its own funds calculation
in the relevant calculation method box. For the assessment of capital adequacy and from a
best practice perspective, firms should be assessing and completing each method i.e. Field
1.1.2 (Fixed Overheads); Field 1.1.3 (Payment Volume); or Field 1.1.4 (Income). At a
minimum, firms must complete the method agreed with the Central Bank. The calculations
must be based on the preceding 12 month period ending on the reporting date.

3.

Own Funds Calculation Methodology (E-Money Issuance Business) As an E-Money
Institution, a firm is also required to calculate its own funds requirement under Method D
(which is 2% of the average amount of outstanding electronic money). Own Funds
Calculation Methodology – The firm must submit the figure in the relevant calculation
method box at Field 1.1.5 (Average Daily E-Money Outstanding at the end of each calendar
day in the reporting period) and Field 1.1.6 (2% of the figure input at Field 1.1.5). The
calculation must be based on the period ending on the reporting date.

4.

Field 1.1.7 - Own Funds requirement – The figure reported here must be the calculation
reported in the relevant Own Funds calculation methodology box above. If the firm submits
a figure in more than one methodology box, the amount to be reported in this field is the
summed figures for E-Money Issuance Business and Non E-Money Business.

5.

Field 1.1 – Regulatory Capital Requirement – the figure reported here must be the higher of
the initial capital reported at Field 1.1.1 and the Own Funds Requirement reported at Field
1.1.7

6.

Field 1.2 - Own Funds currently held – The firm must report the actual level of funds held as
at the relevant reporting date. In addition, this figure must be identical to the figure reported
in the Section 2, “Analysis of Own Funds” below.

7.

Field 1.3 - Excess of Own Funds over Regulatory Capital – The figure reported in this field
must be the difference between “Own Funds currently held” (Field 1.2) and “Regulatory
Capital Requirement” (Field 1.1) as reported above.
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Section 2: Analysis of Own Funds
All amounts in this section must be reported in €000’s
1. Field 2.1.1 - Paid Up Ordinary Share Capital - The nominal paid up value of the share capital
must be reported here.
2. Field 2.1.2 - Share Premium – Any amount received in excess of the nominal value of any
shares issued by the firm must be reported here.
3. Field 2.1.3 - Revenue Reserves – The figure reported here must be the Revenue Reserves as
reported in the firm’s last audited financial statements.
4. Field 2.1.4 - Profits brought forward including interim profits independently verified by
auditing body – These are interim net profits after deduction of any foreseeable charge, tax
or dividend may be reported but this can only be reported if these profits have been
independently verified by registered auditors.
5. Field 2.1.5 - Revaluation Reserves – The figure reported here must be the Revaluation
Reserves as reported in the firm’s last audited financial statements.
6. Field 2.1.6 - Value Adjustments – This item must comprise movements which are being
reflected in the foreign exchange value of a currency on the conversion of the paid up capital
from the firm’s base currency to its reporting currency.
7. Field 2.1.7 Other Items – The figure reported here must include any item of paid up share
capital and reserves not included above as reported in the firm’s last audited financial
statements.
8. Field 2.1.8 - Fixed Term Cumulative Preference Shares – Any such shares must be reported
if binding agreements exist under which, in the event of the bankruptcy or liquidation of the
firm, they rank after the claims of all other creditors and are not to be repaid until all other
debts outstanding at the time have been settled. The extent to which fixed term cumulative
preference shares may rank as Own Funds must be proportionately reduced (on a quarterly
basis) during, at least, the last five years before the repayment date.
9. Field 2.1.9 - Subordinated Loan Capital – This can only be included if the following conditions
are fulfilled:
a. if binding agreements exist under which, in the event of the bankruptcy or liquidation of the
E-Money Institution, they rank after the claims of all other creditors and are not to be repaid
until all other debts outstanding at the time have been settled;
b. only fully paid-up funds may be taken into account;
c. the loans involved must have an original maturity of at least five years, after which they may
be repaid; if the maturity of the debt is not fixed, they shall be repayable only subject to five
years’ notice unless the loans are no longer considered as Own Funds or unless the prior
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consent of the Central Bank is specifically required for early repayment. The permission for
the early repayment of such loans may only be granted provided that the request is made at
the initiative of the issuer and the solvency of the E-Money Institution in question is not
affected;
d. the extent to which they may rank as Own Funds must be proportionately reduced (on a
quarterly basis) during, at least, the last five years before the repayment date; and
e. The loan agreement must not include any clause providing that in specified circumstances,
other than the winding up of the credit institution, the debt will become repayable before
the agreed repayment date.
10. Field 2.1 - The figure reported here must be equal to the sum of the figures in the Field 2.1.1
to Field 2.1.9 above.
Deductions
11. Field 2.2.1 - Own Shares held at book value – The firm’s own shares held at book value are
reported here. These are defined as treasury shares, which are shares that have been
repurchased by a firm and are always valued at the cost of repurchase on the Balance sheet and
can never be re-valued.
12. Field 2.2.2 - Intangible Assets – Any intangible assets including goodwill as reported in the most
recent audited financial statements must be reported here.
13. Field 2.2.3 - Material Losses in the current year – any material losses incurred during the current
financial period must be reported here
14. Field 2.2.4 - Holdings in other credit and financial institutions amounting to more than 10% of
their capital – When the firm holds more than 10% of the capital of another credit institution
and/or financial institution, for each holding, the following must be reported here:
a. the book value amount of the capital which the E-Money Institution holds in the
investee credit institution and/or financial institution; and
b. all instruments which the E-Money Institution holds in the investee credit institution
and/or financial institution which are eligible as Own Funds.
15. Field 2.2.5 - Participations held in insurance undertakings, reinsurance undertakings and
insurance holding companies – For this purposes a “participating interest” shall mean:
a. rights in the capital of an insurance undertaking, reinsurance undertaking and
insurance holding company whether or not represented by certificates, which, by
creating a durable link with those undertakings, are intended to contribute to the
company’s activities; or
b. the ownership, direct or indirect, of 20% or more of the voting rights or capital of an
insurance undertaking, reinsurance undertaking and insurance holding company.
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16. Field 2.2 Total deductions from own funds – The figure reported here should be equal to the sum
of the figures in Field 2.2.1 to Field 2.2.5 above.
17. Field 2 Own Funds – The figure reported here must equal the figure in Field 2.1 less the figure in
Field 2.2. It should also be equal to the figure input at Field 1.2 on the “Statement of Capital
Adequacy” section of the return.
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Section 3: Safeguarding Arrangements
All amounts in this section must be reported in €000’s Reconciliation Requirements
1. Field 3.1.1 - Method used to safeguard user funds – The firm must report the method of
safeguarding:
a.

as approved by the Central Bank during the authorisation application; or

b.

a revised method which has been approved by the Central Bank subsequent to the firm
obtaining its authorisation process, whichever is the later.

The relevant method is selected from a drop down menu in this field.
2. Field 3.1.2 - Credit Rating of current credit institution/insurer – This field must be completed by
all firms irrespective of whether firm use the segregation method or the insurance method for
safeguarding users’ funds. It is a free text box where the firm is required to indicate the credit
rating of the credit institution or insurance company, which does not belong to the same group,
that is used to safeguard user funds.
3. Field 3.1.3 - Internal Safeguarding procedures in place - The firm must select Yes or No option
from a dropdown menu depending on whether the procedures are physically in place at the firm’s
premises and are available for inspection at any time by the Central Bank.
4. Field 3.1.4 - Total amount segregated at the period end – The reported figure must be the level
of user funds that are held by the firm in its designated client bank account at the period end.
This Field must only be completed if the firm is using the segregation method.
5. Field 3.1.5 - The level of funds covered by insurance contract at period end – The figure reported
here must be the level of user funds which are covered by an insurance policy or comparable
guarantee from an insurance company or a credit institution which does not belong to the same
group as the E-Money Institution itself. This Field must only be completed if a firm is using the
insurance method.
Segregation Requirements
Field 3.2.1 - Details of account/assets where E-Money Issurance user funds are
deposited/invested in - The firm must provide details of all designated client bank accounts held
by the firm to safeguard user funds for E-Money business that have not yet been exchanged for
electronic money by the end of 5 business days following the day the funds were received by the
firm.
Alternatively if the firm instead opts to invest user funds in secure, liquid, low-risk assets as
defined in section 29(1) of the E-Money Regulations”, a full list of these assets must be provided.
This Field must only be completed if the firm is using the segregation method.
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Field 3.2.2 - Details of account/assets where Non E-Money Issurance user funds are
deposited/invested in – Where the firm is providing Payment Services in addition to E-Money
Services, the firm must provide details of all designated client bank accounts held by the firm to
safeguard the value of users funds for payment services business that have not been delivered
to the payee within 24 hours of receipt.

Alternatively if the firm instead opts to invest user funds in secure, liquid, low-risk assets, a full
list of these assets must be provided. This Field must only be completed if the firm is using the
segregation method.

6. Field 3.2.3 – Where the firm has opted to invest users funds in the assets described in Field 3.2.1
and/or Field 3.2.2 above, it must be confirmed that the assets in which users’ funds have been
invested are secure, liquid and low risk. This field requires a “yes” or “no” response from a
dropdown menu.
7. Field 3.2.4 - Where the firm has opted to invest users funds in the assets described in Field 3.2.1
and/or Field 3.2.2 above, it must be confirmed here that such investment has been approved by
the Central
Bank. This field requires a “yes” or “no” response from a dropdown menu.
8. Field 3.2.5 – Where the segregation method is used by the firm, it must be confirmed here that
Users’ funds are held separately from the firm’s funds. This field requires a “yes” or “no” response
from a dropdown menu.
Segregation Requirements
9. Field 3.3.1 - Where the insurance method is used by the firm, it must be confirmed here that all
relevant funds are covered by the insurance policy. This field requires a “yes” or “no” response
from a dropdown menu.
10. Field 3.3.2 - Where the insurance method is used by the firm, and “yes” has been answered under
Field 3.3.2, it must be confirmed here if the insurance company belongs to the same group as the
firm itself. This field requires a “yes” or “no” response from a dropdown menu.
11. Field 3.3.3 - Where the insurance method is used by the firm, it must be confirmed here that the
amount covered by the insurance policy is equivalent to the amount that would otherwise have
been segregated.
This field requires a “yes” or “no” response from a dropdown menu.
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Reconciliation Requirements
12. Field 3.4.1 - Frequency of Reconciliations carried out – The firm must detail the frequency in days
of when it carries out reconciliations of all records and accounts of entitlements of e-money
and/or payment services users with the records and accounts of amounts safeguarded.
13. Field 3.4.2 – Retention of hard copies of reconciliations - This field requires a “yes” or “no”
response from a dropdown menu.
14. Field 3.4.3 – Maintenance of records of differences in reconciliations. This field requires a “yes”
or “no” response from a dropdown menu.
15. Field 3.4.4 – Information on material or recurrent differences. This field requires a “yes” or “no”
response from a dropdown menu.
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Section 4: Users’ Funds
All monetary amounts in this section must be reported in €000’s
Field 4.1 to Field 4.6 apply only to E-Money Services provided by the Firm
1. Field 4.1 - Amount held by the firm at start of period – This is the users’ funds that were
safeguarded by the firm at the start of the reporting period. It is expected that the figure reported
here must correspond with the level of user funds held and safeguarded by the firm at the end of
the previous reporting period.
2. Field 4.2 - Highest amount held during period – The firm must report the highest amount of
users’ funds the firm was required to safeguard at the close of any business day during the
reporting period.
3. Field 4.3 - Lowest amount held during period - The firm must report the lowest amount of users’
funds the firm was required to safeguard at the close of any business day during the reporting
period.
4. Field 4.4 - Average amount held during period – The firm must report the average value of users’
funds the firm was required to safeguard at the close of each business day during the reporting
period.
5. Field 4.5 - Amount held by firm at period end – The firm must report the value of the users’ funds
required to be safeguarded by the firm at the close of business on the reporting date.
6. Field 4.6 – Value of Funds held on balance sheet - Where funds are held by the firm on its balance
sheet, the value of such funds held in this way at the close of business of the reporting date must
be reported here.

Field 4.7 to Field 4.12 apply only to Payment Services provided by the firm
7. Field 4.7 - Amount held by the firm at start of period – This is the users’ funds that were
safeguarded by the firm at the start of the reporting period. It is expected that the figure reported
here must correspond with the level of user funds held and safeguarded by the firm at the end of
the previous reporting period.
8. Field 4.8 - Highest amount held during period – The firm must report the highest amount of
users’ funds the firm was required to safeguard at the close of any business day during the
reporting period.
9. Field 4.9 - Lowest amount held during period - The firm must report the lowest amount of users’
funds the firm was required to safeguard at the close of any business day during the reporting
period.
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10. Field 4.10 - Average amount held during period – The firm must report the average value of
users’ funds the firm was required to safeguard at the close of each business day during the
reporting period.
11. Field 4.11 - Amount held by firm at period end – The firm must report the value of the users’
funds required to be safeguarded by the firm at the close of business on the reporting date.
12. Field 4.12 – Value of Funds held on balance sheet - Where funds are held by the firm on its
balance sheet, the value of such funds held in this way at the close of business of the reporting
date must be reported here.
Field 4.13 applies to both E-Money Services and Payment Services provided by the firm
13. Field 4.13 – Details of Funds held on balance sheet - Where funds are held by the firm on its
balance sheet, the firm must record here why this is the case. This is a free text box.
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Section 5: Transaction Volume
Field 5.1 to Field 5.4 apply only to Payment Services provided by the firm
1. Field 5.1 - Total amount of Payment Transactions executed in respect of the last reporting
period – Firms must report the total number of transactions processed by the firm during the
reporting period to which the report relates. Please note that this field does not relate to the
value of transactions.
2. Field 5.2 - Average monthly number of Payment Transactions executed in the last reporting
period – The firm must report the average monthly number of transactions processed by the firm
during the reporting period to which the report relates Please note that this field does not relate
to the value of transactions.
3. Field 5.3 - Average value of Payment Transactions executed in the last reporting period – The
firm must report the average value of a payment transaction processed by the firm in the
reporting period. This figure must be reported in Euros.
4. Field 5.4 - Value of the largest transaction processed in the last reporting period – The firm must
report in euro the value of the largest single transaction processed in the reporting period to
which the report relates.

Field 5.5, Field 5.6 and Field 5.7 apply only to E-Money Services provided by the firm
5. Field 5.5 – Total amount of electronic money outstanding at the end of the reporting period –
The firm must report the value of electronic money outstanding as at the reporting date to which
the return relates.
6. Field 5.6 – Highest value of Electronic Money Outstanding in the last reporting period – The firm
must report the highest value of E-Money Outstanding at the end of a day during the reporting
period to which the return relates.
7. Field 5.7 - Average daily electronic money outstanding in the last reporting period – The firm
must report the average value of E-Money outstanding during the reporting period to which the
return relates.
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Section 6: Agency and/or Distributor Appointments
This section must only be completed if the firm has appointed agents and/or distributors;
otherwise it must be left blank
Field 6.1 to Field 6.4 apply only to Payment Services provided by the firm
1. Field 6.1 - Number of appointed agents at start of period – The firm must report the number of
agents it had engaged at the start of the reporting period. This figure must correspond with the
number of agents reported as being appointed at the end of the previous reporting period.
2. Field 6.2 - Number of agents appointed during period – The firm must report the number of agents
that were appointed during the reporting period. In addition the firm must give a breakdown of this
number between those located within the State (Field 6.2.1) and those located outside the State
(Field 6.2.2). Therefore the sum of Field 6.2.1 and Field 6.2.2 must be equal to the figure reported in
Field 6.2.
3. Field 6.3 - Number of agency agreements terminated during current period – The firm must report
the number of agents whose appointments were terminated during the reporting period. In addition
the firm must give a breakdown of this number between those located within the State (Field 6.3.1)
and those located outside the State (Field 6.3.2).
4. Field 6.4 - Total number of agents appointed at period end – The firm must report the number of
agents that were engaged at the end of the reporting period. The figure here must equal the figure
reported in Field 6.1 added to the figure reported in Field 6.2 and less the figure reported in Field 6.3.
Field 6.5 to Field 6.8 apply only to E-Money Services provided by the firm
5. Field 6.5 - Number of distributors at start of period – The firm must report the number of distributors
it had appointed at the start of the reporting period. This figure must correspond with the number of
distributors reported as being appointed at the end of the previous reporting period.
6. Field 6.6 - Number of distributors engaged during period – The firm must report the number of
distributors that were engaged during the reporting period to which the return relates. In addition
the firm must give a breakdown of this number between those engaged within the State (Field 6.6.1)
and those engaged outside the State (Field 6.6.2). Therefore, the sum of Field 6.6.1 and Field 6.6.2
must be equal to the figure reported in Field 6.6.
7. Field 6.7- Number of distribution agreements terminated during current period – The firm must
report the number of distributors whose appointments were terminated during the reporting period.
In addition the firm must give a breakdown of this number between those located within the State
(Field 6.7.1) and those located outside the State (Field 6.7.2). Therefore, the sum of Field 6.7.1 and
Field 6.7.2 must be equal to the figure reported in field 6.7.
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8. Field 6.8 - Total number of distributors appointed at period end – The firm must report the number
of distributors that were appointed as at the end of the reporting period to which the return relates.
The figure here must equal the figure reported in Field 6.5 added to the figure reported in Field 6.6
and less the figure reported in Field 6.7.
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Section 7: Ownership Structures and Qualifying Shareholders
1.

The firm is required to submit the following information if applicable:
Field 7.1 - Direct Parent – The entity who has direct control over the firm must be reported here.
Field 7.2 - Ultimate Parent – If the firm is part of a group the ultimate parent of the group must
be reported here.
Field 7.3 - Subsidiaries – If the firm has any subsidiaries details of all relevant entities must be
reported here.

2.

Field 7.4 - The firm must report the details of all qualifying shareholders1 that are in existence at
the reporting date. The following information must be reported:
a.

Name(s) of qualifying shareholder(s);

b.

Whether the shareholding held by each qualifying shareholder is direct or indirect;

c.

% of the shares held by each qualifying shareholder;

d.

Date on which each qualifying shareholder became a shareholder.

1

A qualifying shareholder is defined as a direct or indirect holding of shares or other interest which
represents 10% or more of the share capital and/or voting rights of the firm.
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Section 8: Conduct of Business
Conduct of Business
The firm is required to submit the following:
1.

Field 8.1 - Number of complaints received by the Firm during the period

2. Field 8.2 - Number of Central Bank Major Incident Reports submitted during the period
3. Field 8.3 - Number of Central Bank Error Notification reports submitted during the period
4. Field 8.4 - Total Number of customers that availed of payment services/e-money during the period

Account Information Services/Payment Initiation Services
The following information is required to be submitted for all Firms offering Account Information
Services (AIS)/Payment Initiation Services (PIS) (payment service 7 or 8):
5. 8.5 - Is the firm authorised to provide PIS and/or AIS? This is a mandatory field and Yes or No must
be selected.
6.

8.6 - Minimum monetary amount of PII or comparable guarantee (EUR) calculated in accordance
with both:

 The EBA's Guidelines on the criteria on how to stipulate the minimum monetary amount of the
professional indemnity insurance or other comparable guarantee under Article 5(4) of Directive
(EU) 2015/2366 (PSD2)and
 The EBA Tool for calculating the minimum monetary amount of the PII under PSD2 as available
on the EBA website.
7. 8.7 - Amount of PII or comparable guarantee held by the Firm (EUR). Note: This will default to
zero if left blank. This must be a numeric value. If the Firm fails to enter any amount in this field,
zero will be accepted as the actual value submitted.
8. 8.8 - Has the minimum monetary amount, the insurance provider or the terms and conditions
of the PII policy (or where relevant, the guarantor and terms of the guarantee) changed in any
way since the information was last submitted to the Central Bank? Yes or No must be selected
here.
9.

8.9 - If yes to 8.8 please explain. If yes, this is a mandatory free text field.
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