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SOLVENCY AND FINANCIAL CONDITION REPORT (SFCR)

EXECUTIVE SUMMARY

INTRODUCTION AND PURPOSE

This document provides an annual public disclosure of the solvency and financial condition of Old Mutual Infermational Ireland

dac ((OMII'/“the Company”) at 31st December 2018.
This narrative report covers five broad areas:

A. Business and performance

System of governance

Risk profile

Valuation for solvency purposes

m o O w

Capifal management

BUSINESS AND PERFORMANCE

BACKGROUND

OMIl'is an Irish regulated insurance company authorised to carry out unitlinked long term assurance business. Unitlinked means
that the value of the products OMII sells is directly linked to the value of the underlying investments within each policy. OMII does
not offer invesiment advice.

The Company is part of Quilter plc, a FTSE 250 group [“the Group”), and is authorised and regulated by the Central Bank
of Ireland.  Quilter plc is regulated by the Prudential Regulation Authority and the Financial Conduct Authority in the United
Kingdom.

On the 11th March 2016, following a strategic review of the Old Mutual business, Old Mutual plc announced that the long term
interests of the Old Mutual Group's shareholders and other stakeholders will be best served by Old Mutual separating the four
businesses — Old Mutual Emerging Markets, Nedbank, Old Mutual Wealth and Old Mutual Asset Management.  The managed
separation of the Old Mutual Group was supported by the listing of the Old Mutual Wealth business, following its rebranding fo
Quilter ple, on 25 June 2018.

The Company, up until managed separation on 25 June 2018 formed part of the Old Mutual Weadlth division of Old Mutual ple.

BUSINESS STRATEGY

The sfrategy of the Group s to deliver a modern, integrated wealth and asset management business. The specific sfrategic
priorities of OMII, aligned fo the broader strategy of Quilter are summarised below:

e To be part of the market leading cross border division providing unitlinked insurance solutions info the EU and selected other
markets.

e To exploit new market opportunities as they arise leveraging disfribution and speed to market capabilities.
e To become an infegrated business:
leverage benéfits of being part of a wider group with strong brand identity;
build products which leverage and compliment products and services provided by other parts of the Group;
enhance the Group's invesiment proposition.
e To manage outsourcing arrangements fo provide best value and leverage economies of scale of outsource partners.
¢ To achieve sfrong financial returns over the long ferm.
e To ufilise new systems technology to develop an enhanced customer proposition and drive down costs.
* To continue fo manage and enhance our customer experience through focus on operational process management.
e Covem the business in an effective and efficient manner:

to confinue to manage and enhance our control environment in order fo protect customers and the business from continually
evolving threats such as cyber risks;

fo operate a responsible business making decisions that takes account of the impact on those around us.
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BUSINESS REVIEW
The Company achieved strong client inflows in 2018 of €520.2m (2017: €535.4m), a result that was broadly in line with

the strong performance achieved in the prior year. While the Company did not expand its proposition, existing markes, in
particular the UK, performed well.

Net client cash flow NCCF') was €440.6m in 2018 (2017: €458.7m). Strong NCCF has increased the assets under
administration ('AuA') to €1,923.2m from €1,617.6m at the previous year end.

The Company's pre-ax IFRS profit is €0.5m in 2018 from a loss of €0.7m in 2017. The significant improvement in profitability
can be affributed to the strong trading performance and favourable movements in exchange rates in the year.

Section A of this document contains further details relating to OMII's business and performance.

SYSTEM OF GOVERNANCE

The System of Governance for OMIl is defined by the Board and Committee governance documents (Board Instructions and
Committee Terms of Reference) together with the System of Governance [including Scheme of Delegation) of the Quilter plc Board
and its Committees, which provide strafegic oversight to OMI.

Section B of this document contains further details relating to OMIl's sysfem of governance.

RISK PROFILE

At 31st December 2018 OMIl's Solvency capital requirement under the Solvency Il regime was €18.7m, which has increased
from €16.4m af the sfart of the reporting period.

The pie chart below sets out the OMIl's risk profile, in terms of Solvency Capital requirements:

B Market risk (40%)

O/\/\| | u  Llife underwriting risk {56%)
RISK PROFILE Operational risk (3%)

Counterparty default risk (1%)

OMIl'is a pure unitlinked business with no investment guarantees. The main risk categories fo which OMII is exposed to are
market risk and life underwriting risks. These represent 96% of OMII's risk exposure as measured under the Solvency Il regime.

Market risk is a significant risk for OMII since the maijority of inforce business is investment business and the Company derives
a significant part of ifs revenues related to asset values. The largest component of market risk which OMIl is exposed to is as-
sociated with the uncerfainty related to foreign exchange fluctuations. For example, where OMII writes business in currencies
other than Euros |its reporting currency) it is exposed to foreign exchange risk as the value of the income streams from those
policies fluctuate in Euro ferms with the exchange rafe.

Lapse risk, which is a component of life underwriting risk, is a significant risk for OMIl because the unitlinked investment busi-
ness relies on persistency of policies fo generate future revenues.

Section C of this document contains further details relating to OMII's risk profile.
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VALUATION FOR SOLVENCY PURPOSES

The OMII Solvency Il balance sheet is constructed in line with the Solvency Il rules and guidance.
On a Solvency Il basis, at 31st December 2018 OMIl's total assets were €1,921.3m and tofal liabilities were €1,881.1m.

Total assets on a Solvency |l basis at 3 1st December 2018 were €105.3m lower than as reported in the statutory financial
stafements (IFRS basis) due to the differing valuation methodology involved under the two regimes.

The technical provisions at 3 1st December 2018 were €1,865.8m, which were lower by €52.6m than as reported in the
statutory financial statements (IFRS basis) due fo the differing valuation methodology involved under the two regimes.

Section D of this document contains further defails relating to valuation for solvency purposes.
CAPITAL MANAGEMENT

The sfrategy for managing capital is to ensure sufficient capital exists within OMIl o meet the Solvency Il Solvency Capital
Requirement (SCR] and Solvency Il Minimum Capital Requirement (MCR), with a capital buffer fo protect against unexpected
adverse events.

At 31st December 2018, OMIl's solvency coverage rafio was 214%.

OMIl uses the Solvency I Standard Formula to calculate the SCR. The SCR computed at 31st December 2018 was €18.7m and
the MCR was €8.4m.

OMIl's Solvency Il Own Funds value at 31st December 2018 was €40.1m, made up of Share Capital of €0.6m, Other own
fund items approved by the supervisory authority (capital contributions) of €91.8m and Reconciliation Reserve of [€52.3m), all of
which are Tier 1 own funds.

OMIl carries out regular reviews of the capital requirements and solvency coverage ratio as part of capital management and risk
monitoring.

Refer to Section E below for further defails relating to OMII's capital management.
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SECTION A. BUSINESS AND PERFORMANCE

A1.1 NAME AND LEGAL FORM OF THE UNDERTAKING

OLD MUTUAL INTERNATIONAL IRELAND DAC (‘OMII’)

The Company is a designated activity company incorporated in Ireland which is a wholly owned subsidiary of Old Mutual Wealth
Holdings Limited ((OMWHL), which is itself a wholly owned subsidiary of Quilter plc. OMII has no subsidiary undertakings.

For every company referred to above, 100% of the vofing rights were held by the parent company throughout the relevant period
of ownership.

Quilter ple will publish a (partial) single group SFCR for 2018, providing information on the Group as a whole and also entity-
level disclosures for the Group’s UK insurance undertakings (Old Mutual VWealth Life Assurance Limited and Old Mutual VWealth
Life & Pensions Limited).

A1.2 NAME AND CONTACT DETAILS OF THE SUPERVISORY AUTHORITY

Central Bank of Ireland
New Wapping street
North Wall Quay,

Dublin 1

Group supervisors:

Prudential Regulation Authority Financial Conduct Authority
20 Moorgate 25 The North Colonnade
London London
EC2R 6DA ET14 5HS

A1.3 NAME AND CONTACT DETAILS OF THE 2018 EXTERNAL AUDITOR
KPMG
1 Harbourmaster Place
IFSC
Dublin 1

A1.4 QUALIFYING HOLDINGS IN THE UNDERTAKING

100% of the voting rights were held by the ultimate parent Old Mutual plc prior to separation on 25th June 2018 and following
separation these were held by Quilter plc. Full details of ownership structure can be found in section A1.7 below.

A1.5 SOLVENCY Il REPORTING CURRENCY

OMlI reports on a Solvency Il basis in Euros.

A1.6 REPORTING PERIOD

This report covers the financial position as at 31st December 2018. This is analysed with reference fo the previous results at 31st

December 2017.

A1.7 OMII POSITION WITHIN THE LEGAL STRUCTURE OF THE GROUP

The corporate structure is set out below [all holdings 100% owned). This structure includes only parents and subsidiaries of OMII,
and does not represent a full Group sfructure.

QUILTER PLC GROUP COMPANY Quilter plc
(Parent) (UK) i

NON_REGUL(AUTE)D COMPANY Old Mutual Wealth Holdings Limited (‘{OMWHL)
CBI REGULATED COMPANY

(IRELAND) Old Mutual International Ireland dac (‘OMII’)

OMII has no subsidiaries or branches.
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A1.8 OMII LINES OF BUSINESS
OMII's primary markets by geographical region are UK, Sweden, Spain, Cyprus, Malta, Belgium, Lluxembourg and BVI.

OMIl offers eight products as at 3 1st December 2018, some of which are market specific. The table below gives a summary
of the in force business for OMII at that date.

All of the products offered by OMIl are classified within the Indexlinked and unitlinked insurance line of business under
Solvency |I.

PRODUCT CATEGORY NUMBER OF POLICIES / PLANS IN FORCE UNIT RESERVES (€'000)
European Executive Investment Bond (EEIB) 2,487 646,500
European Collective Invesiment Bond (ECIB) 611 170,018
Spanish Collective Investment Bond [SCIB) 514 95,109
European Portfolio Bond (EPB) 540 500,134
Executive Life Portfolio (ELP) 29 58,741
European Wealth Bond (EVVB) 87 88,575
Swedish Executive Porffolio (SEP) 143 313,054
European Select Bond (ESB) 47 8,401
Other products closed o new business 581 37,854
Total 5,039 1,918,385

A1.8.1 EUROPEAN EXECUTIVE INVESTMENT BOND (EEIB)

A single premium, unitlinked, confract available on single life, joint life first death, or multiple life last death bases. The EEIB
offers fully flexible invesiment options of external investments.

The product is available in various European countries, in particular as a QROPS product through Maltese trustees.

A number of different charging structures are available. These structures have their management, establishment and surrender
charges calculated on premiums paid.

A1.8.2 EUROPEAN COLLECTIVE INVESTMENT BOND (ECIB)
A single premium, unitlinked, contract available on single life, joint life last death or multiple life last death bases.

The ECIB is restricted to collective invesiment vehicles, including but not restricted to the Company’s internal funds. The restricted
nature of investments makes the product suitable for Belgian and UK markets (for EU brokers passporting info the UK).

The charging sfructure is the same as that in place for the EEIB.

A1.8.3 SPANISH COLLECTIVE INVESTMENT BOND (SCIB)

SCIB was infroduced in 2010. It is a variant of the ECIB but specifically for the Spanish market as its resfricted funds range is
required fo be compliant with Spanish regulations.

A1.8.4 EUROPEAN PORTFOLIO BOND (EPB)

This product is a lump sum or non-contractual regular premium unitlinked whole of life porifolio bond, specifically tailored for the
UK market fo meet RDR requirements. It is available on a single life, or joint life last death basis.

This product is a collective bond [allows a wide range of funds) but with investment restrictions that meet the UK regulatory
requirements.

A number of charging sfructure options are offered for this product.

On death 101% of the full surrender value of the units is payable. No additional life cover is available and no charge is made
for the benefit offered.

A1.8.5 EXECUTIVE LIFE PORTFOLIO (ELP)

This product launched in September 2015 is a single premium, unitlinked, confract available on single life and multiple life last
death bases.

On death, a benefit of 105% of the surrender value of the units held will be paid.
All other product features are as per the EEIB.

Old Mutual International Ireland Dac (‘OMII’) | 8



SOLVENCY AND FINANCIAL CONDITION REPORT (SFCR)

A1.8.6 EUROPEAN WEALTH BOND (EWB)
This contract was launched in December 2015 to a limited distribution.  Further distribution channels were rolled out through 2016.
This is a variation on the EPB and specifically tailored for the UK market.

The product offers a wider potential investment universe than EPB and requires a Discretionary Asset Manager.

A1.8.7 SWEDISH EXECUTIVE PORTFOLIO (SEP)

The SEP was launched in February 2016 and is a single premium (with the option to pay additional premiums) whole of
life investment bond. The policy allows clients to access an open-architecture range of permissible assets.

The product is a variant of the EEIB, amended fo cater for the Swedish “Good Market Practice” requirements.

A1.8.8 EUROPEAN SELECT BOND (ESB)

The ESB was launched in February 2017 and is a single premium [with the option to pay additional premiums) whole of life
investment bond. The policy allows clients access fo the UK Wealth Select fund range offered by Quilter Investors, or a wider list
of collective investments assets.

The product is a version of the RDR compliant EPB, directed at the mass affluent sector of the UK market.
A1.9 ANY SIGNIFICANT BUSINESS OR OTHER EVENTS OVER THE REPORTING PERIOD
A1.9.1 PRODUCT RANGE CHANGES

Other than the items discussed below there have been no other significant changes in products during the year 2018.

A1.9.1.1 NEW PRODUCTS
OMIl launched no new products in 2018.

A1.9.2 COMPANY STRUCTURE AND CHANGES

OMIl'is a business within the International division of Quilter ple, whose vision is to be the UK's leading wealth manager. The
Croup is a purpose-built, full service wealth manager. It has leading positions in one of the world's largest wealth markets, and its
multi-channel proposition and investment performonce are driving integrated flows and long term customer re|ofionships. Together
this has delivered attractive topline growth and there is the opportunity for operating leverage.

The strategic priorities of the Company, aligned fo the broader strategy of the Group, are to build the investment proposition,
infegrate and leverage benefits from being part of an integrated wealth management business and invest in the infrasfructure to
build a market leading platform to provide an enhanced service and proposition fo cusfomers and advisers.
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MARKET RECOGNITION

During 2018, Quilter International won a number of awards for the quality and breadth of its proposition as well as some
significant accolades recognising the excellent service delivered to customers and advisers, including:

INTERNATIONAL INVESTMENT — INTERNATIONAL FUND AND PRODUCT AWARDS 2018
e Best Infernational Practice in Asset Management/ Life Products/Bonds (Future Fif)
e Best International Porffolio Bond (VVealth Porffolio)

e Best International Fund Company (OMI Compass Portfolios)

INTERNATIONAL ADVISER - BEST PRACTICE ADVISER AWARDS 2018
® Best Adviser Firm, by Region (Singapore)
e Excellence in Operational Efficiency

e Excellence in Professional Development

INTERNATIONAL ADVISER — GLOBAL FINANCIAL SERVICES AWARDS 2018
e International Life Group of the Year (Non-UK]

e Best International Portfolio Bond (Select Bond)

e Best Digital Proposition

PROPOSITION AND STRATEGY

The OMII business strategy is as follows:

¢ To be part of the market leading cross border division providing unitlinked insurance solutions into parts of the EU and selected
other markets.

e To exploit new market opportunities as they arise leveraging distribution and speed to market capabilities.
® To become an integrated business:
leverage benéfits of being part of a wider group with strong brand identity;
build products which leverage and compliment products and services provided by other parts of the Group;
enhance the Group's invesiment proposition.
* To manage outsourcing arrangements fo provide best value and leverage economies of scale of outsource partners.
e To achieve sfrong financial returns over the long ferm.
e To ufilise new systems technology to develop an enhanced customer proposition and drive down costs.
* To continue to manage and enhance our customer experience through focus on operational process management.
e Covern the business in an effective and efficient manner:

- fo confinue to manage and enhance our confrol environment in order fo protect customers and the business from continually
evolving threats such as cyber risks;

- to operate a responsible business making decisions that take account of the impact on those around us.
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A2, UNDERWRITING PERFORMANCE

OMIl writes primarily products which IFRS accounting treatment would classify as investment business as any death benefit
proceeds are predominantly limited to 1% of value.

OMIl has one product, the ELP product which incorporates additional term life cover paid for specifically within the policy.
OMII's policy is fo unbundle the premium associated with this and account for this as underwriting premium.

The underwriting performance of the Company in relation fo unitlinked insurance business is shown in the table below:

€000's 31/12/2018 31/12/2017
Premiums written

Gross 25 16
Reinsurers' share

Net 25 16

Gross 25 16
Reinsurers' share

Net 25 16

Gross (33) 59)

Reinsurers' share - -
Net (33) (59)
® (43)

Table A2: Underwriting Performance

A3. INVESTMENT PERFORMANCE

A3.1 INFORMATION ON INCOME AND EXPENSES ARISING FROM INVESTMENTS OVER
THE REPORTING PERIOD.

The income and expenses of the Company are shown in the table below:

€000’s 31/12/2018 31/12/2017
Fees and income 14,723 13,413
Chonge in contract liabilities, fe'e income 2.219] (2.734)
receivable, and deferred fee income
Total policyholders income 12,504 10,679
Interest received 397 149
Gains and losses 705 (1,118)
Total shareholders income 1,102 (969)
Total income 13,606 Q710
Expenses (13,125) (10,350)

Income less expenses 481 (646)

Table A3: Investment Performance

The income above represents the following:

FEE INCOME

Fees charged for managing investment and insurance contracts comprise fees taken both on inception and throughout the life of
the contract. All fee income is recognised as revenue on an accruals basis in line with the accounting policies of OMIL.
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CHANGE IN CONTRACT LIABILITIES, FEE INCOME RECEIVABLE AND DEFERRED FEE INCOME

Fee income, comprising fees received at inception or receivable over the income generating life of the policy are eamed on
day one of each policy and shown as a Fee Income Receivable 'FIR') debtor in OMII's stafement of financial position. These
fees are then deferred through the creation of a contract liability, known as a deferred fee income ('DFI') liability prior to IFRS
15 'Revenue from Contracts with Cusfomers’ coming info effect on 1st January 2018, on the statement of financial position and
released fo income as the services are provided. Equal service provision is assumed over the lifefime of the contract and, as
such, the deferred fees are amortised on a linear basis over the expected life of the contract. The above treatment has the effect
of smoothing the income generated by each policy over the expected policy life.

SHAREHOLDERS INCOME

Income and gains represent interest received on cash and cash equivalents, gains/losses on shareholder investments and foreign
exchange movements.

EXPENSES

Expenses represent all costs incurred by the Company, including sales, administration and finance costs. Costs directly
affributable to the acquisition of new business, being commission paid fo advisers and sales personnel, are deferred through
the creation of a confract asset, known as a deferred acquisition cost 'DAC’) asset prior fo IFRS 15 ‘Revenue from Confracts
with Customers’ coming info effect on 1st January 2018, on the statement of financial position and released to expenses as the
services are provided. Equal service provision is assumed over the lifefime of the confract and, as such, the deferred costs are
amortised on a linear basis over the expected life of the contract. The above freatment has the effect of smoothing the costs of
acquiring each policy over the expected policy life.

DIFFERENCES TO SOLVENCY Il

The above table is populated from the IFRS based financial statements. The contract liability, deferred fee income liability, confract
assef, deferred acquisition cost asset and fee income receivable asset are infangible items which are nof recognised on a
Solvency Il basis, so the profit and loss release will not be reflected in the movement in Solvency Il own funds.

A3.2 INFORMATION ABOUT ANY GAINS AND LOSSES RECOGNISED DIRECTLY IN EQUITY
OVER THE REPORTING PERIOD.

Movements in equity for the company during 2017 and 2018 were predominantly the IFRS result incurred in those years shown
under A3.1 above. In 2018 equity was also impacted by a €2k increase due fo share based payment transactions.

A reconciliation between the movement in equity and the Solvency Il own funds is shown in Section E1.2.

A3.3 INFORMATION ABOUT ANY INVESTMENTS IN SECURITISATION OVER THE
REPORTING PERIOD

OMII'has no exposure fo investments in securitisation.

A4. PERFORMANCE OF OTHER ACTIVITIES

During the year, there were no other activities undertaken by the Company.

A5. ANY OTHER INFORMATION

Following the successful separation from the Old Mutual Group on 25th June 2018, to form Quilter ple, it is intended that the
Company will rebrand to the Quilter brand in due course before the expiration of the right to use the Old Mutual name.
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SECTION B. SYSTEM OF GOVERNANCE

B1. GENERAL INFORMATION ON THE SYSTEM OF GOVERNANCE

The system of governance is reviewed on an annual basis, or when there is @ material change in the business which requires @
change fo the system of governance.

The Company has assessed the adequacy of ifs system of governance and compliance with relevant regulations and legislation
and defermined that there are no material gops in compliance.

B1.1 STRUCTURE OF THE QUILTER PLC SYSTEM OF GOVERNANCE

Quilter plc is a premium listed company and its shares are listed on the London and Johannesburg Stock Exchanges. It complies
with relevant laws, legislation and regulation including the UK Corporate Governance Code.

The sysfem of governance is the overall framework of policies, standards and practices which are in place to meet the
requirements of the sound risk-based management and applies to Quilter plc and ifs subsidiaries. These are set out in the Group
Governance Manual ((GGM') which is reviewed on an annual basis, or whenever there is a material change in the business
which requires a change fo the system of governance.

The Quilter plc board of directors is responsible for establishing an appropriate system of internal control within the Group and for
reviewing its effectiveness. Quilter plc’s framework of infernal governance is based on:

e Clear delegated authorities;
e Ensuring there is appropriate board oversight and control of important decisions; and
e Ffficient and effective management of day to day business.

This GGM explains Quilter's approach to governance and sefs out the policies, standards and processes by which the Group
operates, ensuring that it fakes into account all relevant statutory, regulatory and governance matters affecting the Group. The GGM:

e Sets out the general principles by which we conduct our business and ourselves and these can also be found in the Quilter
Code of Conduct;

e Sefs out which activities need prior approval and which individuals or forums must be consulted o obtain such approval;
e Defines requirements and responsibilities in a number of Group-wide policies;

e Llinks fo further detailed frameworks, standards and procedures specific to a Business to support compliance with Group-wide
policies; and

e Defines the Group's corporate governance, including Quilter plc’s Board and Commitiee Terms of Reference and The Group's
approach to subsidiary governance.

Quilter plc is a leader in UK and crossborder wealth management. VWe do everything in our power to generate prosperity
for the generations of today and tomorrow. The Group comprises two segments; Advice & VWealth Management and Wealth
Platforms that are organised into five businesses:

e Old Mutual Investment Platform is a leading provider of long term investments with solutions for wealth building and wealth
management, offering a choice of tax efficient products and a range of protection plans.

e Old Mutual Infernational is a leader in crossborder investment solutions aimed primarily at expatriates and infernational
investors around the world. With bases in the Isle of Man, Ireland, Guernsey, Singapore, Hong Kong and Dubai.

o Quilter Investors is one of the largest providers of refail market investment solutions in the UK multi-asset market.

e Inirinsic is a network of over 3,000 financial advisers. It offers advisers who deliver expert facetoface financial advice to
individuals and businesses, backed by ifs specialist expertise and technology.

e Quilter Cheviot is one of the UK's largest discretionary investment management firms. It provides and manages bespoke
investment portfolios for private clients, trusts, charities, pension funds and professional advisers.

The Group operates across a number of geographic markets and is subject to multiple regulators in the jurisdictions within which
it operates. It is crucial that the Group fulfils its legal and regulatory responsibilities af all times. Directors, approved persons and
employees of the organisation all have a responsibility to help achieve this by understanding the regulatory environment that the
organisation operates in, and how this impacts their individual roles.
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B1.2 QUILTER PLC SYSTEM OF GOVERNANCE

A summary of the Quilter plc System of Governance is set out below.

B1.2.1 OVERVIEW

The Quilter plc Board is accountable for the long term success of the Group for the benefit of its shareholders as a whole and for
providing leadership within a framework of effective risk management and control.  The Board is responsible for setting strategic
priorifies and for ensuring that the Group s suitably resourced to achieve those priorities. In doing so, the Board has regard fo ifs
responsibilities fo the Group's stakeholders, including employees, shareholders, customers, suppliers and the communities in which it
operates. The Board may exercise all powers conferred on it by Quilter plc's Articles of Association and the Companies Act 2006.

The govemnance framework provides a structure to support compliance with the Group's regulatory and UK Corporate
Covernance Code obligations. The Group’s governance framework is approved by the Board, kept under regular review and
documented in the Board Charter. The Board Corporate Govermnance and Nominations Committee reviews the Board Charter
annually, taking info account developments in regulatory guidance and corporate governance best practice, and recommends
any changes to the Board. The Board Charter can be found on quilter.com.

ROLE OF THE QUILTER PLC BOARD IN RESPECT OF OMII

The role of the Board of Directors of Quilter ple, in respect of OMII, is as follows:

e To oversee the long term prosperity of the Group by providing independent input, review and constructive challenge in relation

to OMII.

To constructively challenge and help develop proposals on OMIl strategy in the context of Group strategy.

® To monitor the progress of OMII in development and implementation of strategic plans and material policies.

To generally oversee OMII to ensure maintenance of sound risk conrols and governance systems, integrity of financial
information, regulatory compliance and sound planning, performance and overall management, either directly or via
delegation to its Committees.

To consider and, if thought fit, approve matters escalated fo it, including those escalated from the Quilter Businesses within the Group;

e To ensure Quilter Businesses comply with the Quilter Scheme of Delegation.

Through its Corporate Governance and Nomination Committee, approve the appointment of the Chairman of Quilter Business
oversight boards.

BOARD OF DIRECTORS

IT COMMITTEE BOARD RISK COMMITTEE AUDIT COMMITTEE

REM. COMMITTEE CORPORATE GOVERNANCE AND NOMINATION COMMITTEE

CHIEF EXECUTIVE

EXCO

EXECUTIVE RISK FORUM
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B1.3 OMII BOARD OF DIRECTORS
Members of the OMIl Board who served during the year ended 3 1st December 2018 were as follows:

o | ROLE
John Hollis Chairman
Martin Middlefon Chief Executive
Joly Hemuss Non-Executive Director
Micheal O'Briain Independent Non-Executive Director
Sheelagh Malin Independent Non-Executive Director

B1.3.1 ROLES AND DUTIES OF THE OMII BOARD

The roles and duties of the OMII Board are as follows:

e To ensure that OMIl is run with integrity, complies with all relevant legal and regulatory obligations (e.g. meets all applicable
Central Bank of Ireland requirements and applies relevant principles).

e To perform any other such duties as the Quilter plc Board may delegate to the Board.

e To hold executives to account in respect of business performance and the identification and mitigation of key risks and o
support the delivery of the OMII Business strategy within the confext of the overall Group strafegy.

e To effectively manage relevant conflicts of interest arising, including the promotion of business o other parts of the Group.

o Whilst Group sfrategy is sef by the Quilter plc Board and reliance is placed on the Boards of each Group business to oversee
delivery of the strategy, input from the OMIl Board is sought on the business level sfrategy.

B1.3.2 KEY RESPONSIBILITIES OF THE OMII BOARD
The key responsibilities of the Board are set out in the Instructions for the Board of Directors of OMII.

A summary of the key responsibilities is set out below. This is not an exhaustive list and therefore may include odditional
responsibilities from time fo fime:

e To ensure that the Company is run with infegrity, complies with all relevant legal and regulatory obligations.

e To ensure that all individuals associated with the Company mainfain the appropriate regulatory clearance as applicable to the
nature of their involvement.

e To ascertain that all individuals possessing regulatory clearance meet such obligations as may be required of them as dictated
by the Financial Regulator.

* To review and approve Group policies and approve stafements of practice for the Company in relation fo adherence to the
group policy framework.

e To monitor and evaluate the performance of the Company on an ongoing basis.

e To ensure the maintenance of sound systems of infernal confrol and risk management.
® To monitor the progress of the Company in implementing approved strategic plans.
e To approve the Company’s annual report and accounts and declare any dividends.

e To consider the Company's and Group’s medium and long ferm objectives and provide input into commercial strafegy prior fo
the submission of the Business Plan fo the Board of Directors of Quilter plc.

e To approve the Company’s medium and long term objectives and commercial strategy prior fo submission to the Board of
Directors of Quilter plc.

¢ To appoint directors of the Company in accordance with the Articles of Association of the Company.
e To provide support and recommendations in respect of any matter that should be escalated to the next level of authority.
e To take info account and consider any recommendations from the Quilter plc Board.

¢ To ensure that the Directors of the Company receive reports and recommendations on any matters to enable them to perform of
their duties and fulfil their responsibilities.

e To be responsible for the effective, prudent and ethical oversight of the entity and setting the business strategy.

e To be responsible for endorsing the appointment of people who may have a material impact on the risk profile of the
Company and monitoring their appropriateness for the role on an ongoing basis.
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B1.3.3 OMII BOARD COMMITTEES

The OMII Board has delegated authority to two Board Committees which assist the Board in delivering ifs responsibilities and
ensuring that there is appropriafe, independent oversight of infernal control and risk management.

OMII RISK COMMITTEE

The key responsibilities of the Risk Committee are set out below:

Review and assess the effectiveness of the risk management framework, annual operating plans, risk management plans and
regular assurance reports of OMIL.

Review and recommend risk appetite statements, measures and limits to the OMII Board and review and monitor alignment
between risk appetite, strategy and business plans.

Review, monitor and challenge OMII's Risk profile in terms of significant exposures, risk trends and risk concentrations relative
fo risk appetite.

Review and evaluate the appropriateness of OMII's risk measurement systems.

Review and report to the Board on risks, issues and losses that have significant impact fo the Company.

Menitor and review developments and prospective changes in the regulatory environment.

Review and ensure that plans are within the risk appetite and strategy.

Review and recommend to the Board key actions arising from the ORSA review including stress testing where relevant.
Oversee the compliance with the policy suite.

Review the effectiveness the Risk Governance Framework and make recommendations fo the Board.

To consider the major findings of internal investigations info whistleblowing incidents and management's response.

Periodically fo receive reports on the prevention, detection and invesfigation of any fraudulent activity or misconduct within OMII.

OMII AUDIT COMMITTEE

The key responsibilities of the Audit Committee are set out below:

To review and monitor the integrity of the Company’s interim financial performance reports, annual financial statements and
reports to regulator before submission to the Board.

To consider the external auditors” independence and objectivity and the effectiveness of the audit process and oversee the
external audif process.

To monitor and review the effectiveness of the internal audit function.

To review and approve the annual internal audit plan, ensuring that material risk areas are included and that the coverage of
business processes is accepfable.

To ensure coordination and cooperation between external audit, infernal audit and the risk management and compliance
functions.

Together with external and infernal audit, to review developments in corporate governance and best practice and consider
their impact and implication for processes and sfructures.
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B1.4 KEY FUNCTIONS

In identifying the Key Functions within OMII, consideration was given to those functions whose operation, if not properly managed
and overseen, could potentially lead 1o significant losses being incurred, or to a failure in the on-going ability of the firm fo meet its
obligafions to policyholders.

The mandatory Key Functions are the Actuarial, Finance, Risk Management, Compliance and Intemal Audit functions.

In addition, OMII has assessed the additional Key Functions for either effectively running the firm or a function which is of specific
imporfance 1o the sound and prudent management of the firm. The Key Functions of OMII, and the responsibilities of the Key
Functions are set out in the following table, along with the regulatory control functions performed by the individuals, where relevant.
Reference to OMIloM is Old Mutual Infernational Isle of Man, the lead company of the Quilter International division.

CONTROL
KEY FUNCTION RESPONSIBILITY ROLE REPORTS TO FUNCTION
Chief Executive The CEO function has delegated authority from the Board for | OMII Chief OMII Board and PCE.8
the day fo day management of the business. Executive Officer | CEO of OMIloM
Chairman of the Chairing the Board, effective functioning and performance.
Board Responsibility for leading the development of the firm’s culiure | OMII Chairman OMWML PCF-3
od by the governing body as a whole.
The CFO function is of specific importance to the sound . OMI.I Board, .
. X : OMII Chief Audit Committee
Head of Finance and prudent management of the business by managing the . . PCF-11
financial resources and the capital and liquidity positions Finance Officer and CFO of
' OMIloM
. o . . . o3 F OMII Risk
Chief Risk Officer {The risk Fuknc'ﬂzlnf\s r.rle.tspi.onab\edfor the_ d}i&g{r;o_f thel risk o 8??::Iefhlef Risk Committee and | PCE-14
ramework and facilitation and oversight of its implementation. i CRO of OMIloM
Head of Compliance | The Money Laundering Reporting Officer; oversees the OMII Risk
with responsibility identification, assessment, monitoring and management of OMII AML/CFT Committee and | PCF-15
for AML/CFT money laundering risk. CRO of OMIloM
Head of Internal The In.Temol Audit funcﬁon. owns the Infernal Audit Framework, OMIl Head of OMiII Atudli
Audit including the Internal Audit Charter. They also develop and Internal Audit Committee and | PCF-13
maintain an Audit Framework & Plan. CEO
Head of Actuarial OMIl Board and
The functfion provides 2nd line actuarial oversight for OMIl. | OMII HOAF Quilter Group PCF-48

Function (HOAF)

CRO
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B1.5 REMUNERATION POLICIES

INTRODUCTION

The Quilter plc governance framework includes a Remuneration Policy that all subsidiaries within the Group are required o
comply with. The policy has been designed to discourage risk taking outside of the Group’s risk appetite, to be supportive to the
Group's strategy, obijecfives and values and fo align the interests of employees, shareholders and customers.

The policy is overseen across the Group by the Quilter Remuneration Committee {"RemCo”).

The RemCo is a committee of the Quilter plc Board and consists of non-executive directors of Quilter, which enables it to exercise
independent competent judgement in remuneration matters in the context of managing risk, value and capital in line with
shareholders’ expectations. This includes the remuneration process, structure and operation which are actively monitored as an
infegral part of their oversight. The RemCo met 6 times in 2018.

LINK BETWEEN PAY AND PERFORMANCE

Remuneration is made up of fixed compensation (salary and benefits) and variable performance-related pay (short term and long
ferm incentives). The long ferm nature of the businesses in which we operate is reflected in our remuneration sfructures both fo
profect customers and support the creation and preservation of ensuring value in the Group for the benefit of all shareholders,
such as appropriate risk adjustment measures, growing the business sustainably and creating shareholder value.

DETERMINING THE BONUS POOL FOR VARIABLE PAY AWARDS

The way that the Group bonus pool is defermined ensures that the outcome is aligned to specific, measurable and relevant
business results in a transparent manner with full consideration of the risk performance of the Group.

The main pool struciure is designed to share a portion of the value created with employees. It is funded based on performance
against IFRS profit fargets (excluding amortisation of infangibles and goodwill, and policyholder tox charges or credits| derived
from the business plan and approved by the RemCo. Members of senior management are also subject to additional risk,
customer and personal mefrics that comprise an overall balanced scorecard used to defermine final incentive outcomes.

The RemCo may exercise ifs judgement and discrefion to apply a risk-based adjustiment to the pool and/or individual outcome
based on the effectiveness of risk culture and the risk management performance of the business. To inform the RemCo in discharging
its responsibilities in this respect, an independent risk report covering both quantitative and qualitative risk measures is prepared by
the Chief Risk Officer and considered by the Quilter Board Risk Commitiee, which provides an opinion to the RemCo.

Final senior management outcomes and the broader pool allocations are defermined based on a botiom-up/target framework
and reflect relative business performance where appropriate. Each business and funcfion distributes their final allocation fo
employees based on relative employee performance against a balanced set of individual objectives.

SHARE RELATED AWARDS

Share awards are subject to malus and clawback provisions, which may be applied if, in the opinion of the RemCo, any of the
following circumstances apply:

a. the results or accounts or consolidated accounts of any company, business or undertaking in which the participant worked
or works or for which he or she was or is directly or indirectly responsible are found to have been materially incorrect or
mis\eoding;

b. any company, business or undertaking in which the participant worked or works or for which he or she was or is directly or
indirectly responsible subsequently makes a loss out of business written, due in whole or in part, to a failure fo observe risk
management policies in effect af that time;

c. the participant has committed an act of gross misconduct or it is discovered that the participant's employment could have
been summarily ferminated;

d. the parficipant has acted in a way which has damaged, or is likely o damage, the reputation of the Company or any Group
member, or has brought, or is likely to bring, the Company or any Group member info disrepute in any way;

e. any other circumstances similar in nature fo those described above which the Committee justifies the application of malus; or
f.in the reasonable opinion of the Committee, he or she should not have received or be entitled to receive an award.

Share Plan rules require that awards may not be hedged in any manner (such as by the participant ceding or assigning rights fo

a third party).

The exit condifions o be applied fo share awards will be determined by the share award scheme rules.

B1.6 MATERIAL TRANSACTIONS FOR HOLDINGS IN OMII OVER THE PERIOD

As stafed in secfion A1.4: 100% of the voting rights were held by the ultimate parent Old Mutual plc prior to separation on 25th
June 2018 and following separation these were held by Quilter plc.
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B2. FIT AND PROPER REQUIREMENTS

The Fit and Proper Standards are the Group overarching principles for assessing fitness and propriety. The Standards allow
Quilter ple to determine how best to achieve these. Compliance against the Fit and Proper Standards is assessed through the
letter of Representation process. The fit and proper requirements sef out in this report refer to the requirements applied both to key
functions and to members of the Board of Directors.

B2.1 OVERVIEW
The approach faken within OMIl to implement and embed a process to ensure fitness and propriety is as follows:

e A framework for ensuring compliance with the Fit & Proper Standards has been embedded, which is designed to profect the
business from infernal threat. This includes but is not limited fo policies and standards for personnel security, code of business
conduct, conflicts of interest, onﬂfbribery and corruption, financial crime, information privacy, and physico| security.

e The roles which are Control Functions, and those which fall within the definition of key functions are identified and an
assessment is performed to determine that each person in these roles fulfil the following requirements:

their professional qualifications, knowledge and experience is adequate to enable sound and prudent management (fit); and
they are of good repute and infegrity, have sufficient fime to perform the role and are financially sound (proper); and

- that the qualifications, knowledge and relevant experience amongst the key function role holders within OMIl is
appropriately diverse.

B2.2 DETERMINING AN INDIVIDUALS FITNESS AND PROPRIETY

The approach taken fo assess an individual’s fitness and propriety is as follows:

e The selection process is designed fo be robust and enable a rigorous assessment of the individual's professional competence,
both management and technical competence, relative fo the role.

e Formal independent assessment tools are performed when appointing key function role holders.

¢ Background checks are performed on all individuals being employed or engaged in services prior fo employment/
engagement being confirmed.

¢ Quilter business unifs transferring staff on a permanent or secondment basis provide evidence of completed background checks
to the receiving business unit.

e The minimum background checks required for all roles are the lesser of 3 years or all employment history, validation of
educational and professional qualifications disclosed, financial soundness and criminal records.  Additional background
checks are considered depending on the level of risk associated with the role. The checks used are proportionate to the role,
the level of potential risk and availability of reliable data in the market.

e Further or updated background checks [excluding employment history) are made where an individual is promoted or
transferred into a key function role.

¢ \When reviewing the information gathered consideration is given fo the risks associated with the role in question and the wider
risks for the business.

e |n the event of an infernal dispute regarding the Finess & Propriety of a key function role holder an established escalation
process is followed. The ultimate decision will rest with the OMII Board of Direcfors.

e Ongoing assessments of fitness and propriety are performed for each key funcfion role holder on a regular basis.

B3. RISK MANAGEMENT SYSTEM INCLUDING OWN RISK AND SOLVENCY
ASSESSMENT

OMII'has adopted the Quilter Enterprise Risk Management (ERM) system and framework. The ERM framework drives the Own
Risk and Solvency Assessment (ORSA| process.

B3.1 OWN RISK AND SOLVENCY ASSESSMENT (ORSA)

The ORSA is defined as a set of underlying risk and capital management processes. These processes include:
e Defining and monitoring adherence fo the risk appetite framework;

e Assessment, monitoring and reporting of material risks fo achievement of the business plan;

o Assessment of the effectiveness of governance and risk management processes;
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e Determination of solvency needs, including assessment of the appropriateness of the regulatory standard formula, stress and
scenario tesfing and identification of management actions fo manage solvency; and

e Reporting of the conclusions of ORSA processes.

The OMII Board and Risk Committee provide direction on ORSA processes and approve the ORSA report. ORSA processes are
performed annually, or on an ad hoc basis following a material change in the risk profile, business strategy or solvency position
of the Company.

B3.2 RISK MANAGEMENT SYSTEM OVERVIEW

The Group defines risk as the uncertainty that the Group faces in successfully delivering upon its strategies and objectives. This
includes material internal and external events, acts or omissions that have the potential fo threaten the success and survival of the
Group, or the inferests of other stakeholders including customers, employees and regulators.

Active and effective risk management is at the core of the Group’s business and is regarded as a key competence by all of our
stakeholders including regulators, customers, consultants, counterparties and shareholders. The Enterprise Risk Management Policy
sefs out, and provides guidance upon, the Group's approach to implementing and mainfaining an adequate and effective risk
management framework. This framework, alongside other policies, contributes to the system risk management and internal control

as set out within the GGM.
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The Enterprise Risk Management (ERM) framework aims to align strategy, capital, processes, people, technology and knowledge
in order fo evaluate and manage business opportunities, uncertainties and threats in a sfructured, disciplined manner. In this way
the Group seeks fo ensure that risk and capital implications are considered when making strategic and operational decisions,
and fo ensure that the Group's risk profile is understood and managed on a confinuous basis within the approved risk appetite.
The ERM framework forms the basis of the approach to assessing risk as part of the ORSA. Compliance with risk policies is
aftested to by the annual lefter of representation process.
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B3.3 RISK GOVERNANCE

Risk management for the group as a whole is owned by the Quilter plc Board. The OMII Board exercises oversight through @
number of governance and management committees and through the process of review and challenge throughout the year.

The Board has delegated oversight of risk management to the Board Risk Commitiee ("BRC”) and it is the BRC that review and
approve risk reports. The approval of the full ORSA Report remains with the Board.

The GGM explains the Group's approach to governance and sets out the policies, standards and processes by which it oper-
afes, ensuring that it takes info account all relevant statutory, regulatory and governance matters affecting the Group.

B3.4 RISK STRATEGY, APPETITE AND POLICY

Business |
: - Quilter strategic Priorities aligned to risk preferences
& Risk Strategy " (i.e. risk seeking and risk avoidance)

(risk preferences)
+ SRAPs, measures and thresholds at Quilter Group and Business levels

Strategic Risk Appetite Principles - Reported quarterly in the Group Chief Risk Officers Report
(SRAPs) ‘ - SRAPs feeding into both Quilter Group Strategic and Business Planning

\ - Mapped to Level 1 Risk Categorisation Model

and Stress and Scenario testing

. . _ Risk Appetites:
Risk Appetites for + Mapped to the Level 2 Risk Categorisation Model at
. _ ) - Group and Business levels as appropriate
Level 2 Risk Categories - Aligned to qualitative Risk Appetite within

the Quilter Group Policies

Key Risk Indicators (KRIs) for KRIs mapped to the Level 3 Risk
. > ~— | Categorisation Model at Group and
Level 3 Risk Categories Business levels as appropriate

Quilter plc's risk appetite is the amount of risk the Group s willing to take on in the pursuit of ifs sfrafegic priorifies and is defined
by the Quilter plc Board. Culturally, it sets the tone regarding the attitude towards riskfaking. Risk appetite also plays a central
role in informing decision making across the Group and at local OMIl level; protecting and enhancing the return on capifal
invested. This risk appetite approach is applied consistently across the Group.

To support the strategic decision making process Quilter plc applies risk preferences which provide guidelines for striking the
appropriate balance of risk and reward when setting ifs business strategy.

Risk appetite predicates the identification and assessment of risks in order that either the appetite or the amount of risk identified
may be defermined on a timely basis. How management may subsequently choose to deal with a particular risk, whether
through mitigation, by fransfer, control or elimination, does frequently depend on risk appetite, although market factors may
also be a factor. Quilter plc's Risk Appetite Framework supports the delivery of the Group's strategy and business plan with risk
appetite playing a central role in informing decision making across the Group; protecting and enhancing the refurn on capital
invested.

Quilter plc underfakes business in accordance with its current business and risk strategy which is supported by the principles set
ouf below, that must be considered in deciding whether or not to pursue an opportunity.

STRATEGIC RISK APPETITE PRINCIPLES

A set of Strategic Risk Appetite Principles has been sef by the Quilter plc Board. These principles, set out below, provide the fop-
ofthe-house guidance on our affitude foward key areas of risk for the Group and support the ongoing management and oversight
of risk.

LIQUIDITY CAPITAL CONTROL

CUSTOMER “The Group will ensure “The Group will hold or ENVIRONMENT

that it has sufficient liquidity have access fo sufficient "The Group will at all
fo meet its financial and capifal fo mainfain own fimes operate a robust
funding obligations” capifal needs” confrol environment”

“The Group will ensure
fair customer outcomes”

The Group’s position against these principles is measured on a regular basis with the OMIl specific elements feeding the
Group position. These principles are communicated and applied to all employees through a series of more granular risk appetite
statements and measures, policies and standards and key risk indicators.
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POLICIES SUPPORTING THE SYSTEM OF INTERNAL CONTROL

The GGM and policies form an infegral part of the Group's governance and risk management framework, ensuring an appro-
priate system of infernal control. Together they form the basis of clear delegated authorities and accountabilities; ensuring there is
appropriate Board oversight and control of important decisions; and efficient and effective management of day fo day business.

The GGM and policies are approved and adopted by the Board.

RISK MANAGEMENT CULTURE

Undoubtedly the most important element to risk management is a good culture of risk informed decision making. The Group be-
lieves that a good risk culture enables effective management of risk. Risk management is linked 1o performance and development,
as well as to Quilter plc’s remuneration and reward schemes. An open and fransparent working environment which encourages
the Group’s people to embrace risk management is critical fo the achievement of strategic priorities.

B3.5 RISK IDENTIFICATION AND ASSESSMENT

Risks to delivery of the strategy and the business plan are identified through the strategic farget sefing process and business
planning process. Risks to business processes are identified through the regular refresh of the Risk and Control Self-Assessment
process, designed fo improve the understanding and control of operational risks.

Risks and controls are assessed on a quarterly basis by first line management. VWhere controls are considered to be inadequate
or ineffective, management actions are agreed to improve the level of control.

B3.6 RISK MANAGEMENT, MONITORING AND ASSURANCE

Risks are owned and managed on a day to day basis by first line risk owners. The second line Risk function provides advice o
support the first line in managing risks.

Risk mitigation sfrategy planning is performed for some risks fo ensure that risk mitigation plans are in place. An example of risk
mitigation planning is the development of business continuity plans, which are defined at a funcfional level.

Corporate insurance is in place fo mitigate some high impact, low frequency risks.

B3.7 RISK REPORTING AND ESCALATION

Risk reporting is performed by the Risk function. Risk reports are provided to the Board Risk Commitiee at least on a quarterly
basis, senior management on a monthly basis.

Risk events with a financial impact of over £5,000 and risk events which have a significant nonfinancial impact such as impacts
on customers and regulatory breaches are recorded by the funcfion within which the risk event arose.

Risk events remain open until any management actfions to manage the impacts or address the events have been performed.

First line management escalate risks and risk events in line with escalation guidelines which are defined by the Risk function.
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B4. INTERNAL CONTROL SYSTEM

A company’s system of internal control has a key role in the management of risks that are significant to the fulfilment of its business
objectives.

The GGM helps the Quilter plc Board to fulfil its infernal control obligations by demonstrating the existence of and compliance
with internal policies and other control mechanisms such as approvals processes.

B4.1 INTERNAL CONTROL SYSTEM

Quilter's principles of internal control are:

e Clearly defined delegated authorifies — The Group is managed in accordance with the authorities delegated by the Quilter
Board.

e lines of responsibility — Each Business and funcfion should have clearly defined lines of responsibility and delegated authority.

® Robust recording and reporting — Transactions are appropriately recorded to permit the preparation and reporting of reliable
financial statements.

e Financial reporting control procedures and systems — The infernal control system should include confrol procedures and systems
which are regularly reviewed.

e Profection of assets — The Group's assets are appropriately safeguarded.
e Financial crime (fraud and money laundering) — Financial crime is prevented or detected.
e Risk management — The risks to which the Group is exposed are identified and managed.

The implementation and maintenance of the infernal confrol sysfem in each Business is the responsibility of senior management
within the Business. At Group level, this responsibility rests with the Group Function executives.

B4.2 COMPLIANCE FUNCTION

The Compliance Function is implemented under the direction of the Head of Compliance (PCF-15) of OMII. The role and
responsibilities of the Compliance Function are as follows:

¢ To provide advice to the OMIl Board and to the first line of defence on compliance with laws and regulations;

¢ To provide advice to the OMIl Board and to the first line of defence on changes to laws and regulations and their potential
impacts on OMI;

e To monitor the adequacy and effectiveness of controls relating to compliance with regulatory compliance acfivities;
e To oversee compliance against the Quilter plc policy framework and the GOM;
* To agree the compliance monitoring plan in full on an annual basis, with changes agreed quarterly, with the OMIl Board; and

* To report to the Board on a quarterly basis on the outcome of compliance reviews, in line with the compliance monitoring plan.

B5. [INTERNAL AUDIT FUNCTION

B5.1 IMPLEMENTATION OF THE INTERNAL AUDIT FUNCTION

The Internal Audit function for OMIl is outsourced to OMW Group Internal Audit (GIA| via an outsource agreement with the
outsource arrangement being overseen by the CEO of OMII. The appointed Head of Infernal Audit for OMII (PCF-13), part of
the GIA function, reports to the OMIl Audit Committee in relation to all audit issues for OMII.

GIA supports the Board and Executive Management of Quilter plc in providing independent, objective assurance and
consulting activity designed to add value and improve the organisation’s operations. It helps the Group accomplish ifs
objectives by bringing a systematic, disciplined approach to evaluate and improve the effectiveness of risk management,
confrol, and governance processes. The scope of GIA's activities extends fo all businesses owned, controlled and governed
by the Group, including any joint ventures, in all jurisdictions. This includes Old Mutual International Ireland Limited (OMI).

GIA is responsible for determining the audit universe and performing its own assessment of risks fo defermine a risk-based
annual audit plan.
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B5.2 INDEPENDENCE OF THE INTERNAL AUDIT FUNCTION

CIA receives its authority from the Quilter Board Audit Committee, which is a committee of the Quilter plc Board established
fo, among other things, review and approve the Group Internal Audit Charter, review and approve the annual audit plan and
subsequent material revisions, review the output of audit work, and to evaluate the adequacy and effectiveness of the Group's
financial, operating, compliance, and risk management confrols.

To provide for the independence of GIA, the Chief Internal Auditor is accountable fo the Quilter Board Audit Commitiee

Chair, reports administrafively to the Quilter Chief Executive Officer and has access to the Chairman of the Quilter plc Board.
Financial independence is provided by the Quilter Audit Committee approving a budget to allow GIA o meet the requirements
of the Charter. GIA is functionally independent from the activities audited and the day-oday infernal control processes of the
organisation. Where consulting services are delivered, GIA will manage any perceived or actual conflict of interest.

B6. ACTUARIAL FUNCTION

The Actuarial Funcfion performs a second line of defence role, ensuring that the methodologies, models and assumptions used
in the assessment of technical provisions and capital requirements are robust and applied consistently and in proportion to the
nature, scale and complexity of OMII.

Responsibilities of the Actuarial Function include:

¢ To ensure that methodologies and models for the valuation of technical provisions and capital requirements are appropriate;
e To oversee the sufficiency and quality of data used in the valuation of technical provisions and capital requirements;

e To review and challenge experience analyses in respect of risk factors and proposed best estimate assumptions;

e To review and challenge the valuation of technical provisions including application of approximations;

¢ To review and challenge Solvency Capital Requirement and Minimum Capital Requirement resuls;

e To express an opinion on the overall underwriting policy and the adequacy of reinsurance arrangements.

OMIl has appointed a Head of Actuarial Function [HOAF). The HOAF has overall responsibility for the actuarial funcfion activities
in relation to OMIl and presents various Solvency Il and Central Bank of Ireland mandated reports to the board on an annual
basis or as required.

B7. OUTSOURCING

B7.1 OUTSOURCING POLICY

The Third Party Risk Management Policy and Standards suite defines the framework that the Group and all of its subsidiaries must
use to manage and monitor all outsourced services. This document suite addresses, through a series of mandated requirements,
the risks inherent in the selection, fransition fo, and use of third parties in all outsourced activifies. Specific focus is made

within these documents on the outsourced engagements that could be defined as ‘Material’ or ‘Critical or Important’. These
relationships are singled out as those that have the potential and ability to materially impact Group or subsidiary operations, its
services and ifs obligations fo its cusfomers or ifs ability to meets its ongoing regulatory obligations.

By following Quilter's Policies and Standards the risk of implementing inadequate service or failure of an outsourced service
provider is effectively mitigated through the following controls:

e A formalised approach, including a transparent selection and management process and due diligence process, o outsourcing
services;

e Covernance and oversight sfructures, practices and processes, with clear roles and responsibilities for oversight, monitoring
and management of risks related fo all outsourced services;

¢ Regular assessment whether the supp|ier maintains an effective internal control environment and continues to have a resilient
business; and

e Processes and practises to ensure that outsource arrangements comply with all applicable regulatory requirements.
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B7.2 OUTSOURCED SERVICES

The Group has assessed whether the outsourced activities are ‘Critical or Important’ on the basis of the activifies being outsourced
and dependency on these arangements for that service. The assessment reviews whether these activiies are essential fo the
operation of the firm and whether the Group would be able o deliver its services to policyholders without this outsourced activity
operating.

Once confirmed, each new relationship is submitted for regulatory nofification. The risks that may occur through transitioning
the service are reviewed along with the risks inherent in the service. In each insfance processes and controls are established
fo mitigate the risks from the arrangement. Accountable executives are identified and a robust ongoing governance structure is
implemented to ensure that the service continues fo adhere to the principles outlined in the Third Party Management Policy and
Standards suite.

The following table sefs out the outsourced activities that are ‘Crifical or Important’ to the Company fogether with a brief service
descripfion and the senior manager responsible.

SUPPLIER INTRA-GROUP SERVICE DESCRIPTION SENIOR MANAGER RESPONSIBLE
Old Mutual International Yes Policy and investment administration, Martin Middlefon — Chief Executive
Business Services Limited — finance, actuarial, marketing, legal, HR, Officer
Isle of Man. IT development and maintenance, product

development, Internal Audit.

Old Mutual Business Services | Yes Internal Audit Function Martin Middlefon — Chief Executive
Limited — UK Officer

Old Mutual Business Services | Yes Actuarial Funcfion Mark Bingham — Head of Finance
Limited - UK

Anne Brady McQuillans DFK - | No Provides staff payroll services Mark Bingham — Head of Finance
Ireland

B8. ANY OTHER INFORMATION

There are no other material aspects of the system of governance which are not covered in the above sections.
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SECTION C. RISK PROFILE

This section sefs out the key risks fo which OMII is exposed, measures used fo assess these risks, any risk mitigation techniques
used, including any material changes over the reporting period.

OMIl'is a pure unitlinked business with no invesiment guarantees, which sells its policies internationally.  About 65% of OMII's
premiums are denominated in GBP whereas the reportfing currency is Euros.

OM Il risk exposures relate primarily to uncertainty over future revenues and expenses. For example:

1. Adverse movement in GBP/Euro exchange rates. In the event of adverse movement in GBP/Euro exchange rates (i.e. GBP
depreciates against Euro), the value of GBP based revenues [e.g. premium-related income links directly with the currency of the
premium) will fall in Euro terms.

2. In the event of a fall in equity markets, the value of AuA falls which has a negative impact on fund based future surplus.
3. The occurrence of a mass lapse event will reduce the funds under management which will reduce the fund based future surplus.

OMII's own funds mainly represent the Company’s available liquid capital and present value of future surplus less risk margin.
liquid own funds are held in bank deposits and money market investments.

The pie chart below sets out the risk profile and each of the key risks is covered in the following sections.

m Market risk (40%)

OM' | u  Life underwriting risk (56%)
RISK PROFILE Operational risk (3%)

Counterparty default risk (1%)

Chart C1: Summary of undiversified SCR

RISK PROFILE DRIVERS

The main risk categories to which OMIl is exposed are market risk and life underwriting risks. These represent 96% of OMII's risk
exposure. Refer to Table C1 below for defails.

Market risk is a significant risk for OMIl since the majority of inforce business is investment business and a large part of the
Company’s revenues are related to the asset values.

Lapse risk which is a component of life underwriting risk is a significant risk for OMII because the unitlinked invesiment business
relies on persistency of policies fo generate future revenues.

Further details on the specific risk drivers are provided in following sections.

MEASURES USED TO ASSESS RISKS

OMIl has adopted the Standard Formula measure specified in the Solvency |l regulation to assess the risks within the Company,
which is represented in terms of Solvency Capital Requirement (SCR).

Based on the Standard Formula OMIl has a SCR of €18.7m at 3 1st December 2018.
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CHANGE IN THE RISK PROFILE OVER THE PERIOD TO 31ST DECEMBER 2018

The table below provides details of OMII's risk profile in terms of SCR capifal. It also highlights the change in the risk profile over
the voluation period.

CAPITAL REQUIREMENT
BASED ON DIVERSIFIED RISK*

Change in SCR

31/12/2018 31/12/2017
Market Risk SCR Module 8,607 8,829 (222)
Life Underwriting Risk SCR Module 13,466 11,029 2,437
Operational Risk SCR Module 968 656 312
Counterparty Default Risk SCR Module 189 74 115
Diversification (Intermodule) (4,500) (4,152) (348)
Solvency Capital Requirement 16,436 2,294
Diversification Benefit 20%

Table C1: SCR - Changes in SCR-2018 v/s 2017

* After intra-module diversification applied

The main driver fo the change in the size of SCR relates fo increase in the life expense risk driven by the increases in the business

plan expenses, the persistency of policies in recent years” experience and the business volumes over the year.

Another driver fo the change in the size of SCR relates to the movement in AuA which is primarily driven by the volume of new
business added each year and also the market performance over the year.

The SCR of €18.7m at 31st December 2018 is affter adjusiment for diversification.

Before allowing for the diversification effect, the sum of the standalone risk SCR af 31st December 2018 is €28.7m. The relative
contribution of each risk is determined before allowing for the impact of diversification between risks. The table below provides a
summary of infermodule and infrar-module diversification benefit,

€000’s

2018

2017

CHANGE

Solvency Capital Requirement (Before Diversification) 28,670 25,874 2,796
less  Market Risk Intra Module Diversification (2,825) (2,934) 109

less  Life Underwriting Risk Infra Module Diversification (2,605) (2,352) (235)
less  Counterparty Default Risk Infra Module Diversification (10) (10)

less  Inter Module Diversification (4,500) 4,152) (348)
plus  Allowance for DTL Offset

As OMII has no deferred tax liability in the base balance sheet, the allowance for DTL offset (loss absorbency of deferred tax) is nil.

Cl1.

The underwriting module of the SCR includes the following underwriting risks:

UNDERWRITING RISK

LAPSE (PERSISTENCY) RISK

A significant risk since a significant portion of business is not subject to surrender penalties and so increases in surrender rafes will

result in reductions in future revenues on investment business.

LIFE EXPENSE RISK

This represents the risk that future mainfenance expenses exceed the levels assumed within the Solvency Il balance sheet.

C1.1

UNDERWRITING RISK AS AT 31ST DECEMBER 2018

OMIl's underwriting risk profile is derived from the standard formula 1-in-200 year 'underwriting events before allowing for
the impact of diversification.

As at 31st December 2018 the SCR for this module is €13.5m with infra-module diversification of 16.2% (i.e. allowance for
diversification between underwriting risks).

Old Mutual International Ireland Dac | 29



SOLVENCY AND FINANCIAL CONDITION REPORT (SFCR)

The pie chart below sets out the drivers of the €13.5m underwriting risk for OMII:
®  Most of the exposure fo underwriting risk is from life expense risk. This accounts for 55% of the exposure in this module.

e lapse risk accounts for 40% of the exposure for OMIl in this module.

W Lapse risk (40%)

UNDIVERSIFIED
MARKET RISK

Life expense risk (55%)
Life catastrophe risk {1%)

Mortality / morbidity risk (4%)

Chart C2.1: Summary of undiversified Life Underwriting Risk SCR

C1.2 CHANGE IN THE UNDERWRITING RISK OVER THE PERIOD ENDED 31ST
DECEMBER 2018

The table below considers the change in the underwriting risk over the period ended 31st December 2018 in the undiversified
underwriting risks.

LIFE UNDERWRITING RISK CAPITAL
REQUIREMENT BASED ON DIVERSIFIED RISK* | Change in the SCR

31/12/2018 31/12/2017
Mortality risk 145 151 (6)
Lapse risk 5,228 5,633 (405)
Life expense risk 8,066 5,215 2,851
life catastrophe risk 27 30 (3)

Table C.2.2: Market Risk SCR - 2018 v/s 2017
* After intra-module diversification applied

The life underwriting risk SCR has increased over the year. The main changes in the risk profile for the underwriting risk module are
the increase in the life expense risk which has outweighed the reduction in the persistency (lapse risk.

The expense risk has increased in line with the increase in the business volumes over the year and the increase in business plan
expenses in future years. Another key driver is the increase in the expected future persistency of policies as a result of the improved
persistency observed in recent years. This in turn afiracts higher expenses in the future and hence higher expense risk.

The reduction in persistency (lapse) risk is mainly driven by the decrease in the future profits as a result of the higher future
maintenance expenses.
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C1.3 RISK MITIGATION & RISK CONCENTRATION

RISK MITIGATION

OMIl manages / mitigates each of the following risks as described below:

LAPSE RISK

Lapse risk is a feature of OMIl's business and is managed through focus on customer service, conduct and reputation.

Some of the products carry surrender penalties, which help o reduce the lapse risk.

LIFE EXPENSE RISK

Expense risk is managed through tight budget control and discipline, balanced against the need fo ensure sufficient resources to
achieve the strategic aims.

Expense levels are monitored monthly against budgets and forecasts. An activity based costing process is used to allocate costs
relating fo processes and activities to individual product lines.

Some product structures include maintenance charges. These charges are reviewed annudlly in light of changes in maintenance
expense levels. This review may result in changes in charge levels.

RISK CONCENTRATION

There are no material concentrations of lapse, mortality and expense risks.

C2. MARKET RISK

Market risk arises primarily through potential reductions in future fee revenues and hence reductfion in own funds. This could arise
due to falls in the value of assets underlying unitlinked funds, as a result of changes in equity, bond and property values, interest
rafes and foreign currency exchange rates.

C2.1 MARKET RISK AT 31ST DECEMBER 2018

OMII's market risk profile is derived from the standard formula 1-in-200 year worse case market events before allowing for
the impact of diversification.

As at 31st December 2018 the SCR for this module is €8.6m after infra-module diversification of 25.0% (i.e. allowance for
diversification between market risks).

The pie chart below sefs out the drivers of the €8.6m market risk for OMII. Further detail on the material drivers is in Section C1.2.

W Interest rafe risk (21%)

Equity risk (15%)

OMII'S
UNDE RWRITING Property risk {0%)
PROFILE

Spread risk (3%)

Currency risk (61%)

Chart C1.1: Summary of undiversified Market Risk SCR
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C2.2 CHANGE IN THE MARKET RISK OVER THE PERIOD TO 31ST DECEMBER 2018

The table below considers the change in the market risk over the period to 31st December 2018 in the undiversified market risks.

MARKET RISK CAPITAL REQUIREMENT

BASED ON DIVERSIFIED RISK* CHANGE IN SCR
31/12/2018 31/12/2017
Interest rate risk 1,123 1,144 21)
Equity risk 772 824 (52)
Property risk
Spread risk 122 137 (15)
Currency risk 6,590 6,724 (134)

Table C.1.2: Market Risk SCR - 2018 v/s 2017

*After intra-module diversification applied

The SCR has decreased in line with the year end market movements.

The main changes in the risk profile for the market risk module are as follows:

CURRENCY RISK

The capital requirement for currency risk reflects the potential loss of future revenue resulting from adverse movement in currency
markefs which reduce the Euro value of future revenues.

For OMII, a large part of the future revenue is expected to be denominated in GBP as these revenues links to the currency of the
premiums. Any future depreciation of GBP against Euro will reduce the future revenues in Euro ferms.

In 2018, the capital requirement for currency risk has decreased slightly over the period.

INTEREST RATE RISK

A portion of future revenues are denominated in fixed monetary terms. Hence when inferest rates increase, the value of these
future revenues reduces. Therefore OMIl is exposed 1o rise in interest rafes.

EQUITY RISK

The capital requirement for equity risk reflects the potential loss of future revenue resulting from returns on equity assets falling
below the levels assumed in the best estimate projection. Equity assets are mostly held indirectly through collective invesiments.

The impact of loss of future revenue under a 1-in-200 year equity stress for OMII of €0.8m ot 31st December 2018 is based on
full measure equity stress of 39% or 49% depending on the type of equity plus equity dampener i.e. not allowing for any equity
transitional arrangements.

Equity risk has decreased slightly over the period.

Equity risk is to a certain extent mitigated through the premium based floor charging feature in the portfolio bond business.

C2.3 PRUDENT PERSON PRINCIPLE & INVESTMENT OF ASSETS

All company assets are invested in @ manner fo ensure the security, quality, liquidity and profitability of the portfolio as a whole.
OMII's unitlinked policyholders are responsible for selecting the funds where their premiums are invesfed.

The Quilter Investment Committee and the Old Mutual Infernational Investment Operations Commitiee oversee the investment of
customer funds to facilitate funds being invested prudently and to meet the reasonable expectations of customers.

The allocation of shareholder assets is managed in line with the Treasury Statement of Practice and local Investment policy, which
sef out the permitted insfruments, liquidity limits, concentration limits and counterparty credit rating limits. OMII's shareholder
assefs are invested in high credit rated money market invesiments and bank deposits. OMIl has no appetite for direct investment
risk.

OMIl has no direct derivatives investments.

OMIl complies with the Solvency Il requirements relafing to Prudent Person Principle!.

'Article 132 of the Solvency Il directive — Prudent Person Principle
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C2.4 RISK MITIGATION

OMIl seeks secondary market risk through assetbased fees, and mitigates it through diversity and breadth of proposition
designed fo cater for a wide range of economic conditions.

The maijority of OMII's business has a premium based floor product feature, which helps to mitigate some of the equity risk
exposure.

OMIl has a financial reinsurance arrangement which has both the reinsurance advance [claims) and repayments (premiums)
primarily in GBP. though since the beginning of 2017 also has USD for USD denominated policies only. This foreign exchange
exposure through reinsurance financing helps to mitigate part of the currency risk.

OMIl does not currently mitigate the market risks through employing costly techniques such as financial instruments or hedging
strategies.

C2.5 RISK CONCENTRATION

The open archifecture nature of most of OMIl's products facilitates a welldiversified overall linked investment portfolio. The market
risk concentration on policyholder assets is therefore minimal.

Shareholder funds are deposited only in the permitted instruments set out in the Treasury Statement of Practice. The permitted
instruments are bank call deposits and permitted money market funds. The market risk concentration on shareholders asset is
therefore minimal also.

C3. CREDIT RISK

Credit risk is the risk that the Company is exposed 1o a loss if another party fails to meet its financial obligations to that company.
OMIl'is subject to a range of reasonably minor credit risk exposures. The material risks relate to the risk of default by banks and
other financial institutions in respect of company deposits.

C3.1 CREDIT RISK AT 31ST DECEMBER 2018
OMII's credit risk profile is derived from the standard formula 1-in-200 year credit event.

As at 31st December 2018 the exposure for this module is €0.2m with infra-module diversification of -5% |i.e. allowance for
diversification between counterparty risks).

C3.2 CHANGE IN THE CREDIT RISK OVER THE PERIOD ENDED 31ST DECEMBER 2018

The credit risk has increased by €0.1m compared to credit risk at 31st December 2017. This increase is driven by a change
in the methodology for counterparty default risk, where the definition of ‘insurance intermediaries” was extended to capture dll
counterparties underlying the balance sheet receivables and debtor items.

OMIl has a low risk folerance for credit and counterparty risk. OMIl aims to limit credit risk by investing company assefs only in
money market funds and deposits with institutions with strong credit ratings.

C3.3 PRUDENT PERSON PRINCIPLE & INVESTMENT OF ASSETS

Shareholder funds are deposited only in the permitied instruments set out in the Treasury Statement of Practice. The permitted
instruments are bank call deposits and permitted money market funds.

A development has been made to improve the accuracy of the SCR caleulation by enhancing the asset data to identify the
constitution of the money market fund investments. VWVith this development the ratings of the investments within the money market
funds are identified, instead of just identifying the ratings of the individual funds. The table below provides the % exposure by ratings:

LONG TERM RATING PERCENTAGE EXPOSURE

AAA 0.0%
AA 19.3%
A 65.7%
BBB 0.0%

Unrated 15.0%

Table C.3.3: Counterparties & exposure
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C3.4 RISK MITIGATION & RISK CONCENTRATION

RISK MITIGATION

OMII seeks to mitigate its exposure fo credit and counterparty risks. OMIl mitigates the risk by ensuring it engages with
appropriately robust counterparties, adhering fo its Treasury standards and overseeing credit and counterparty exposures through
the Quilter Capital Management Forum.

The credit risk exposures of the Company are monitored regularly to ensure that counterparties remain creditworthy and to ensure
that concentrations of exposure are kepf within occepfed limits.

There is no exposure o European sovereign debt within OMII's shareholder investments.
Risk of default in respect of the investment of shareholder assets is controlled by:
e Setting minimum credit rating requirements for counterparties;

e Sefting restrictions relating to longer term (greater than 90 day) deposits;

Setting limits for individual counterparties and counterparty concentrations; and
® Reviewing limits annually and monitoring exposures regularly.

legal confracts are mainfained where the Company enters info credit fransactions with counferparties.

RISK CONCENTRATION

The Company has no significant concentrations of credit risk exposure.

C4. LIQUIDITY RISK

Liquidity risk is the risk that a company, although solvent, does not have available sufficient financial resources to enable it to meet
its obligations as they fall due, or can secure them only at excessive cost.

OMIl'is exposed to liquidity risks where payments are made before related income is received from counterparties. Liquidity risk
scenario fesfing is performed in order to assess the material liquidity risk exposures.

The Group maintains a Contingency Funding Plan which sets out the potential funding sources and processes for providing
liquidity to the legal entities in the event that liquidity support is required. Furthermore OMII has in place a short term loan
agreement with its parent company in order to ensure liquidity is available if required af short notice.

C4.1 RISK MITIGATION & RISK CONCENTRATION

Liquidity risk can arise as a result of significant switches of policyholder funds over a short timeframe or one very large switch. In
some cases, switches of policyholder funds are paid by the Company before sefflement is received from the market on the sale
of policyholder assets. This risk is managed by maintaining liquid capital resources to meet the value of switches which may
reasonably be expected in stressed conditions and by regularly monitoring forecast and actual cash flows.

Liquidity risk also arises on payment of up front commission to brokers. OMII has a financial reinsurance treaty which finances
these payments where required however some short term liquidity risk remains due to the lag between commission payment and
receipt of reinsurance proceeds.

C4.2 EXPECTED PROFIT INCLUDED IN FUTURE PREMIUMS (EPIFP)

For regular premium products, the allowance for future premiums and benefits within the best estimate liability depends on the
Solvency Il '‘boundary of the contract’. OMII has concluded that long contract boundary conditions apply fo regular premium
products as these products provide meaningful protection benefits.

On this basis, the total EPIFP for OMIl is nil at 3 1st December 2018.
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C5. OPERATIONAL RISK

C5.1 OPERATIONAL RISK EXPOSURES

Operational risk is the risk that failure of people, processes, systems or external events results in financial loss, damage fo the brand/
reputation, adverse regulatory infervention or government or regulatory fine. The most material operational risks for OMIl are:

e Risk of regulatory compliance breach or the refrospective application of changes in regulation, resulting in the need to
compensatfe customers;

e Risk of misrepresentation within product literature or illustrations leading to complaints and potential legal action;
® Execution risk in respect of sirategic change and changes in regulations;

e Risk of process failure in respect of customer administration, custfomer investment, fund management, tax and financial
management processes;

e Risk of T insfability, which could lead to inferruptions to operations and outages impacting customers; and

e Risk of infernal or external financial crime, including data security risks and risk of cyber-attack.

C5.2 MEASUREMENT OF OPERATIONAL RISKS

Obperational risks are assessed through scenario based risk assessments utilising internal risk event dafa, external operational
loss data, Risk and Confrol Self-Assessments and expert judgement provided by first line subject matter experts. Operational risk
assessments are then modelled within an operational risk modelling system in order to assess the potential loss in plausible but
extreme conditions.

C5.3 RISK MITIGATION
OMIl accepts that a certain level of operational loss is inevitable.

OMII expects some degree of exposure fo fraud/financial crime and information security/cyber risks due to the nature of the
business. OMI mitigates exposure fo this risk through process and system controls, and insurance. OMIl monitors its operational
loss through loss reporting and assessment of the underlying control environment, and ensuring strong govermnance sfructures and
organisational models are in place to support the strategic initiatives.

OMII's approach to managing different categories of operational risk is as follows:

Outsourcing risk: OMIl, through its Group outsource partner, seeks fo develop parinerships with IT suppliers and outsource
pariners fo deliver long term cost efficiencies and sustainability of the operating model. The outsourcing risk is mitigated through a
robust supplier relationship framework, with addifional external assurance where required.

Customer outcomes: OMIl aims fo focus its business strategy on providing its customers with the means o achieve prosperity
by understanding their needs and identifying where OMIl can grow its business to provide opportunities to meet these needs.

Governance structures and risk culture: OMIl seeks to govern the business in a manner appropriate fo the nature, size
and complexity of OMII, avoiding situations where it can fall materially short of expected standards. OMII mitigates the risk

by the govermnance sfructures in place, and embedding the operating model expectations and minimum sfandards throughout
OMII's businesses. OMIl will review the governance model periodically to ensure it remains appropriate to the nature, size and

complexity of OMII.

IT infrastructure: OMIl seeks to ensure sufficient investment in ifs outsource partner’s infrasfructure to ensure the ongoing
resilience of its platforms and its critical systems. OMIl avoids situations where it is unable to meet the demands of the business
through underinvestment in its IT.

C5.4 TREATMENT OF OPERATIONAL RISKS WITHIN THE CAPITAL ASSESSMENT

Under the regulatory formula for the calculation of the Solvency Capital Requirement the operational risk capital requirement

is defermined as 25% of prior year maintenance expenses and renewal commission. This is a broad proxy for the actual
operational risk exposures of the Company.

As at 31st December 2018 the exposure for this module is €1.0m. This has increased by €0.3m from 31st December 2017.

The operational risk charge is added on to the Basic SCR following the prescribed guidance for the standard formula.

There is no allowance for diversification with other risk modules.
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C6. OTHER MATERIAL RISKS

C7.1 RISK SENSITIVITIES

STRESS TESTS

OMIl carries out stress fests of its solvency ratios to market movements in order to understand the market risk sensitivities. The
typical stress tests carried out include equity market fall by 10% and 25%, equity market rise by 10% and 25%, inferest rate
structure shifts by 1% and -1%. Other stress fests such as mass lapse of 10% and future expense assumption rise by 10% are also
carried out.

SCENARIO TESTS
Scenario tesfing is a key process within the lafest ORSA conducted in 2018.

These scenarios are constructed fo fest the potential severe or exireme events which could arise over the business plan period that
could lead to significant cash and capifal strain relative fo the forecast. OMIl is required to withstand these exireme events by
allowing for cash and capital plans and management actions which may be required fo manage the pofential impacts over the
plan period.

The 2018 ORSA scenario testing report concludes that the business is resilient to severe but plausible adverse scenarios,
continuing to generate profits over each of the scenarios tested, although OMIl is dependent upon the financing reinsurance
arrangement to cover the inifial commission costs of writing new business and so if the financing reinsurance arrangement was
withdrawn OMIl would need an alternative source of liquidity financing.
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Solvency Il assets and liabilities have been calculated in accordance with the valuation principles set out in Articles 75 to 86 of

Directive 2009/138/EC.

SUMMARY BALANCE SHEET SOLVENCY lI IFRS
€000’s 31/12/2018 31/12/2018
Assets

Investments (other than assets held for indexinked and unitlinked funds) 6,587 355
Assets held for index linked and unitlinked funds 1,922,873 1,922,873
Loans on policies 1,950 1,950
Reinsurance recoverables (11,551)

Confract assets - 47,100
Insurance and intermediaries receivables 180 39,395
Reinsurance receivables 411 7,859
Receivables (frade, not insurance) 129 129
Cash and cash equivalents 708 6,941
Liabilities

Policyholder liabilities / technical provisions 1,865,751 1,918,385
Contract liabilities - 54,913
Provisions other than fechnical provisions 1,198 1,198
Insurance and infermediaries payables 12,372 30,460
Reinsurance payables 277 277
Payables (trade, not insurance) 1,543 1,543
TOTAL LIABILITIES 1,881,140 2,006,776
NET ASSETS 40,149 19,826

Table D1 = Summary Balance Sheet

SUMMARY BALANCE SHEET SOLVENCY Il IFRS
€000’s 31/12/2017 31/12/2017
Assets

Investments (other than assets held for index-linked and unitlinked funds) 7,948 44
Assets held for index linked and unitlinked funds 1,617,541 1,617,541
Loans on policies 25 25
Reinsurance recoverables (10,1006)

Deferred acquisition costs - 41,197
Insurance and intermediaries receivables 2 34,228
Reinsurance receivables - 8,800
Receivables (frade, not insurance) 888 888
Cash and cash equivalents 505 8,410
Liabilities

Policyholder liabilities / technical provisions 1,567,945 1,620,323
Deferred revenue - 47,837
Provisions other than technical provisions 300 300
Insurance and infermediaries payables 4,633 22,391
Payables (rade, not insurance) 1,197 1,197
TOTAL LIABILITIES 1,574,075 1,692,048
NET ASSETS 42,728 19,085

Table D1: Summary Balance Sheet

The bases, methods and main assumptions used for the valuation of OMIl's assets, fechnical provisions and other liabilities are
consisfent with the Solvency Il rules and guidance.
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D1.

ASSETS

The valuation of assets under International Financial Reporting Standards (IFRS) is based on the following fair value hierarchy. In
practice the valuation hierarchy under Solvency Il is similar, hence there are no valuation differences between the two bases.

i. Llevel 1 — quoted market prices: financial assets and liabilities with quoted prices for identical instruments in acfive markets;

i. Level 2 — valuation techniques using observable inputs: financial assets and liabilities with quoted prices for similar instruments
in active markets or quoted prices for identical or similar instruments in inactive markets and financial assets and liabilities
valued using models where all significant inputs are observable;

iii. Level 3 — valuation techniques using significant unobservable inputs: financial assets and liabilities valued using valuation
techniques where one or more significant inputs are unobservable.

Therefore, mark to model valuation fechniques are only used where quoted prices for identical assets and liabilities in active
markets are not available. For OMIl all assefs are valued using Llevel 1, except:

1. Reinsurance recoverables relating to future reinsurance cash flows are valued using the valuation model and are therefore
level 3.

2. An amount within Assets held for Unitlinked contracts (€14.5m) which have market prices up fo date but have observable
pricing frequencies in excess of weekly. These assets are classed as level 2.

3. Private company share holdings [€17.1m), and assefs which are priced at market price but the age of the unit price is
beyond its normal pricing frequency (€5.6m| are all classed as level 3.

SUMMARY OF ASSETS FOR OMII

€000’s SOLVENCY Il VALUE IFRS VALUE

ASSETS 31/12/2018 31/12/2018 DIFFERENCE
Investments (other than assets held for index-linked and unitlinked funds) 6,587 355 6,232
Assets held for indexlinked and unitlinked funds 1,922,873 1,922,873

Loans on policies 1,950 1,950

Reinsurance recoverables (11,551) (11,551)
Contract assefs 47,100 (47,100)
Insurance and intermediaries receivables 180 39,395 (39,215)
Reinsurance receivables 411 7,859 (7,448)
Receivables (frade, not insurance) 129 129

Cash and cash equivalents 708 6,941 (6,233)

Table D1.1: Summary of Assets

D1.1 INVESTMENTS

Investments and securities include unlisted pooled investments and money market funds, other shortterm deposits with an
original maturity of three months or less.

Unlisted pooled investments and money market funds are measured at fair value for Solvency Il reporting and the valuation
method follows the above mentioned hierarchy i.e., where quoted prices in active markets are not available valuation
techniques are used. The valuafion techniques used include discounted cash flow method, EBITDA multiple, adjusted net
asset value, price earnings ratios and third party or fund manager valuation.  Under IFRS, such assets are carried at their
fair values.

Other shortterm deposits classified as Cash and cash equivalents under IFRS are included within Investments under
Solvency Il, valued at amortised cost subject to an adjustment for credit losses under the expected loss accounting model.
The carrying amount of these assets approximates to their fair value.
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D1.2 ASSETS HELD FOR INDEX-LINKED AND UNIT-LINKED FUNDS

Assefs held for indexlinked and unitlinked funds are stated under IFRS as ‘fair value through profit or loss” with any resultant gain
or loss recognised in the income statement.

The valuation bases at the reporting date were as follows:

e Fixed interest and indexlinked securities are valued af quoted bid prices;

e Equities and investment trusts are valued at quoted bid prices;

e Unit frusts are valued at quoted bid prices;

e Open Ended Invesiment Company (OEIC) assets are single priced funds and are valued af the quoted nef asset value per share.

The assets are valued under Solvency Il on the same boasis.

D1.3 REINSURANCE RECOVERABLES

Contracts with reinsurers are classified as either ceded reinsurance or financial assets and liabilities. Ceded reinsurance contracts
include arrangements where regular risk premiums are paid by the Company o the reinsurer and an agreed share of claims are
paid by the reinsurer fo the Company; these arrangements are in respect of underlying policies that are classified under Solvency
Il as insurance contracts.

The value of the benefits that the Company is entifled o under the ceded reinsurance arrangements are reported as “Reinsurance
Recoverables” under Solvency Il This is calculated as the difference between the insurance contract liability assuming no
reinsurance arrangement exists (the ‘gross basis’) and the liability with explicit allowance for all cash flows relating fo the
reinsurance arrangement (the 'net basis’).

OMII'has Reinsurance Recoverables of (€11.6m) at 31st December 2018 (2017: (€10.1m]). This includes infra-Group
reinsurance recoverable of €7.4m and financial reinsurance of (€19.0m).

The bases, methods and main assumptions used for the valuation of reinsurance recoverables is the same as that used for
valuation of technical provisions detailed in Secfion D2.

D1.4 CONTRACT ASSETS AND DEFERRED ACQUISITION COSTS

Contract assets and Deferred acquisition costs, as they were known prior to IFRS 15 ‘Revenue from Contracts with Customers’
coming info effect on Tst January 2018, are excluded from the Solvency Il balance sheet.

Under IFRS, these assets comprise cosfs directly affributable 1o the sale of contracts, and these are deferred over the period of that
contract. Deferral of acquisition costs is limited to the extent that they are deemed recoverable from available future margins.

D1.5 INSURANCE & INTERMEDIARIES RECEIVABLES, REINSURANCE RECEIVABLES AND
RECEIVABLES (TRADE, NOT INSURANCE).

Other receivables are non-interest bearing and are stated af their amortised cost adjusted for credit losses under the expected loss
accounting model, which approximates to fair value.

Fee income receivable (FIR) of €39.2m (2017: €34.2m) included in the sfatufory accounts under ‘Insurance and intermediaries
receivables’ is not relevant to the Solvency Il balance sheet.

The valuation basis of all remaining receivables applies equally to both IFRS and Solvency I, although under Solvency II.

D1.6 CASH AND CASH EQUIVALENTS

Cash and cash equivalents under IFRS comprise cash balances, money market funds and other shortterm deposits with an
original maturity of three months or less. Cash and cash equivalents held within money market funds are classified as ‘fair value
through profit or loss’. All other cash and cash equivalents are classified as at amortised cost and are subject to an adjustment for
credit losses under the expected loss accounting model. The carrying amount of these assets approximates fo their fair value.

At 31st December 2018, there are no differences in valuation bases between IFRS and Solvency II, however under Solvency |l
money market funds and other shortterm deposits are classified as Investments.
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D2. TECHNICAL PROVISIONS

OM Il only has unitlinked business and therefore has a single line of business; Indexlinked and unitlinked insurance.

The value of the technical provisions corresponds to the amount that would have fo be paid fo transfer the insurance obligations
immediately fo another insurance undertaking. This value is calculated in line with Solvency Il requirements as the sum of the best
estimate liability and risk margin.

€000’s

T e G 31/12/2018 31/12/2017 CHANGE
‘ Technical provisions — indexlinked and unitlinked ‘ 1,865,751 1,567,945 297,806
Technical Provisions — Calculated as a Whole 1,918,385 1,620,323 208,062
Best Estimate (60,303) (58,007) (2,2906)
Risk margin 7,668 5,630 2,039

Table D2: Summary of Technical Provisions

The technical provisions — calculated as a whole represent the policyholder unit liability as at 3 1st December 2018, should all
policyholders choose to surrender their policies.

The best estimate liabilities represent the value of future profits (net of expenses| from the unitlinked business, based on the cash

flow projection model. This equals fo future product charges (income] less future expenses less future claims in excess of unit
reserves.

The risk margin is determined as the present value of the cost of non-hedgeable capital (at 6% p.a.) needed for the full run-off of
the liabilities, discounted using the prescribed term-dependent risk free rates.

D2.1 BASES, METHODS AND MAIN ASSUMPTIONS USED FOR TECHNICAL PROVISIONS
VALUATION

The assumptions and methodology for the best estimate liability and risk margin are set out in the following sections.

D2.1.1 METHODOLOGY APPLIED IN DERIVING THE TECHNICAL PROVISIONS
D2.1.1.1 BEST ESTIMATE VALUATION METHODOLOGY

OMIl caleulates the best estimate liability for all policies inforce at the valuation date. Hence the best estimate liability is
calculated as the prospective value of future expected cash flows on a policy-by-policy basis allowing for surrender or transfer
payments, income withdrawal, maintenance expenses, fund based fees and other policy charges. The underlying assumptions
are based on the best estimate for the future, which is largely based on the current business experience and any emerging trends.
The unit fund growth rafes (gross of investment charges| and the risk discount rates are sef at the prescribed Solvency |l risk-free
inferest rafes.

The calculation is carried out gross of reinsurance recoverables and gross of all future fax other than policyholder tax.  The value
of shareholder tax is calculated separately but consistently with the cash flow gross of taxes and is included within the deferred
tax liability line.

For regular premium products, the allowance for future premiums and benefits within the best estimate liability depends on the
Solvency Il 'boundary of the contract’. OMII has concluded that long contract boundary conditions apply fo regular premium
products as these products provide meaningful protection benefis.

For reinsurance recoverables, the same contract boundary conditions apply.

D2.1.2 METHODOLOGY APPLIED IN DERIVING THE RISK MARGIN

The risk margin is defermined as the present value of the cost of the non-hedgeable solvency capital requirement [at 6% p.a.)
needed for the full run-off of inforce liabilities, discounted using the prescribed Solvency Il ferm-dependent risk free rafes.

OMIl only has unitlinked business and hence all market risks are considered to be hedgeable. All other standalone SCRs
are projected forward individually using the appropriate risk drivers. Diversification benefits between the standalone risks are
allowed for each future projection period.

D2.1.3KEY ASSUMPTIONS IN DERIVING THE TECHNICAL PROVISIONS

This section covers key assumptions used fo derive the best estimate liabilities.
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D2.1.3.1 RELEVANT RISK FREE RATE APPLIED IN DERIVING THE TECHNICAL PROVISIONS

OMIl used the prescribed Solvency |l risk-free interest rate curve for the valuation of ifs technical provision at 31st December
2018. The unit fund growth rates [gross of investment charges) and the risk discount rafes are set equal fo the prescribed
Solvency Il rates.

OMIl's best estimate liabilities are not particularly sensitive to the changes in risk-free inferest rate curves. This is because the
impacts of changes in the unit growth rates and the risk discount rates have a broadly offsetting effect.

D2.1.3.2 LAPSES

The persistency assumptions defermine how long the business is expected fo remain on the book. Hence it is an important driver
for the future expected profits within the technical provision calculation.

METHODOLOGY

Lapse assumptions are based on historical observed experience and it is a weighted average of the historical experience. It is
set by policy duration.

KEY CHANGES TO ASSUMPTIONS FOR THE YEAR ENDED 31ST DECEMBER 2018

The lapse assumption has been reviewed in line with the most recent experience. Overall there is a small reduction in surrender
rafes across products, especially at longer durations.

D2.1.3.3 EXPENSES

OMIl'is a growing book of business. Although it is showing a strong growth in ferms of business volumes, it has not reached its
criical mass in order fo cover its expense base. Hence OMIl expects an expense overrun for the next three years and has sef the
per policy expense assumption such that they are a higher level for the first three years before falling to a long term rate, allowing
for future inflation.

METHODOLOGY

The per-policy expense assumptions are set at a level sufficient to cover the future expenses in the business plan. The business
plan covers the years 2019 to 2021 inclusive. For these years the future per policy maintenance expense is set as the budgeted
future expenses in the business plan divided by projected policy counts. For years 2022 onwards the future expense assumptions
are found by inflating, using the normal inflation assumption.

The projected policy counts used fo calculate the per policy maintenance expenses are based on the observed quarterly average
increase in business volumes over the prior twelve-month period.

D2.1.3.4 EXPENSE INFLATION ASSUMPTION

Most of the OMIl expenses are incurred in GBP ferms. Expense per policy assumption is projected fo increase in line with
anticipated inflation rates for OMII business. The anticipated future inflation rafes have fallen at 31st December 2018 because
of the reduction in the projected Refail Price Index (RPI) rates for the UK economy.

The assumption for RPI inflation is based on implied inflation from the Bank of England’s forward gilt yield curves. The main

cost base of OMIl is made up of salaries, which generally inflate at a slightly higher rate than the RPI rates. Therefore the OMII
business expense inflation assumption is sef to a percentage addition fo the projected RPI rates. This percentage addition, taking
info account the expected future relafionship between RPI inflation and earnings growth, has been set at 0.5%.

D2.2 UNCERTAINTY ASSOCIATED WITH THE VALUE OF TECHNICAL PROVISIONS

OMIl'is a unitlinked business and as such there s, in absolute terms, litfle uncertainty for the value assigned to the fechnical
provisions with the value of the unitlinked liability being equal and opposite to the assefs held.

Despite the fact that a large part of the technical provisions is unitlinked liability, the own funds for OMII, €40.1m at 31st
December 2018 is largely dependent on the best estimate assumptions used to calculate the best estimate liability.

Excluding unit funds the uncertainty present in the technical provisions is driven from:
a. Economic uncerfainty on future income from unit funds.

b. Assumptions used to model future cash flows [as sef out in Section D2.1.3). These assumptions are set based on current
experience on a best esfimate basis.

The valuation uncertainty will mainly affect the non-linked best estimate element of technical provisions with a second order effect

on risk margin for OMII.

Sensitivity fests on the assumptions are carried out to ensure the uncerfainties are well understood and incorporated in capital and
risk management of the business.

Old Mutual International Ireland Dac | 42



SOLVENCY AND FINANCIAL CONDITION REPORT (SFCR)

D2.3 DIFFERENCES BETWEEN SOLVENCY Il & IFRS BASES, METHODS AND ASSUMPTIONS

The table below provides the breakdown of the technical provisions for Solvency Il basis and IFRS basis.

€000's

31/12/2018 31/12/2017 CHANGE
LIABILITIES
Net IFRS Insurance Contract Liabilities 1,918,385 1,611,523 306,862
Adjustment for Solvency I (60,303) (49,208) (11,095)
Gross BEL (Solvency Il Liabilities to Policyholders) 1,858,082 1,562,315 295,767
Add Risk Margin 7,668 5,630 2,039
Solvency Il Technical Provisions 1,865,751 1,567,945 297,806

Table D2.3: Summary of Technical Provisions (Solvency Il v/s IFRS)

OMIl's statutory accounts are prepared on an IFRS basis. The IFRS value of net fechnical provisions is €1,918,385k which is
based on the value of unit reserves (excluding reinsured unitreserves).

The differences in value of technical provisions in moving from IFRS basis to Solvency |l basis is as follows:

Adjustment for Solvency Il - The adjustment for Solvency Il includes allowance for future profits, for unitinked business under
Solvency I, compared to IFRS basis, reduces the technical provisions for OMII by €60.3m.

Addition of Risk Margin - The addition of the risk margin under Solvency Il basis increases the technical provisions by
€7.7m, compared fo the IFRS basis.

D2.4 USE OF TRANSITIONALS DEDUCTION, MATCHING ADJUSTMENT, VOLATILITY
ADJUSTMENT AND TRANSITIONAL ON INTEREST RATE

OMII does not use fransitionals deduction, matching adjustment, volatility adjusiment and transitional on interest rate.

D2.5 REINSURANCE RECOVERABLES

Reinsurance recoverables are calculated on the same basis as gross best estimate liabilities, described above. Reinsurance
recoverables are reported as an asset on the balance sheet.

Further details are provided in Secfion D1.3.
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D3. OTHER LIABILITIES

LABILTIES SOIVENCY Il VALUE RS VALUE DIFFERENCE
Provisions other than technical provisions 1,198 1,198
Insurance & intermediaries payables 12,372 30,460 (18,088
Reinsurance payable 277 277
Payables (rade, not insurance) 1,543 1,543
Contract liabilities - 54,913 (54,913)

Table D3: Other Liabilities - Solvency Il v/s IFRS

The table above sefs out the value of other liabilities. This section covers a description of the bases, methods and main assump-
fions used for their valuation for solvency purposes compared fo the approach taken in their valuation in the financial statements.

D3.1 SPECIFIC ITEMS

For many of the liabilities that are not technical provisions the freatment between measures (i.e. solvency basis compared to the
financial statements) is identical in conformity with International Financial Reporting Standards.

'Insurance & intermediaries payables’, and ‘Payables (frade, not insurance) are non interestbearing and are stated af their amor-
fised cost which is not materially different to cost and approximates fo fair value for both IFRS and Solvency 1.

There are two items of other liabilities where the treatment differs between the bases:

e €18.1m (2017: €17.8m) allowed for in the statutory accounts within ‘Insurance and infermediaries payables’. This relates to
financing reinsurance balances which, due fo insignificant fransfer of risk inherent in the confract, is treated as a payable under
IFRS. Under Solvency Il this balance is included as a negative reinsurance recoverable and valued as described in Section D1.6.

® €54.9m (2017: €47.8m) allowed for in the statutory accounts for ‘Any other liabilities, not elsewhere shown’. This repre-
sents deferred future income (Contract liabilities, or Deferred fee income, as they were known prior fo IFRS 15 ‘Revenue from
Contracts with Customers’ coming into effect on 1st January 2018] which is part of the sfatutory accounts but nof relevant to
the Solvency Il balance sheet.

D4. ALTERNATIVE METHODS FOR VALUATION

OMII's valuation of assets and liabilities are described in the above sections. No other alternative methods of valuation are used.

D5. ANY OTHER INFORMATION

This section provides any other material information regarding the valuation of assets and liabilities for solvency purposes.

D5.1 FUTURE MANAGEMENT ACTIONS

The calculations assume no future management actions are applied.

D5.2 ASSUMPTIONS ABOUT POLICYHOLDERS’ BEHAVIOUR

No assumptions are made on dynamic policyholders' behaviour as the technical provisions are modelled deferminisfically.
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E1l. OWN FUNDS

E1.1  MANAGEMENT OF CAPITAL OVER THE REPORTING PERIOD

OMII CAPITAL MANAGEMENT STRATEGY

OMIl'is a regulated entity within the Quilter plc Group.  The strategy for managing capital across the Group has been to ensure
sufficient capital exists within each regulated enfity to meet the relevant regulatory capital requirements for that entity together with
a capital buffer to protect against unexpected adverse events. The target capital requirement for each regulated entity consists of
the regulatory capital requirement plus the capital buffer.

Any surplus capital above the farget capital requirement is paid as a dividend from the regulated entity and then ultimately to
Quilter ple, subject to the availability of distributable reserves and the medium term capital requirements of the business. VWhen
assessing the medium term capital requirements of the business the capital position of the individual entities and the Group are
projected over a 3 year period, taking into consideration future projected profits, restrictions on the movement of capital and
cash, and known or anficipated changes in the capital requirements of the business.

The target solvency range ensures that the company remains solvent under a number of selected stress scenarios over the 3-year
planning pericd (after allowing for any management actions).

OMIl paid no dividend in 2018.

The actual capital position for each operating entity within the Group is monitored through the CMF (Capital Management
Forum), local boards and the OMWML BRC on a monthly basis.

The CMF is responsible for reviewing and monitoring the adequacy of capital within the Quilter business units and meets on a

monthly basis. Examples of areas that would typically be considered by the CMF include reviewing the solvency position relative
fo the solvency target range, moniforing credit risk exposures and reviewing capital plans over the business planning period. The
CMF is not a formal board committee but operates in line with the authority delegated to the Quilter Corporate Finance Director.

The OMII board of directors monitors the current and projected capital position of the Company on a quarterly basis and has the
ultimate authority to declare dividends or request a capital injection from the parent holding company (subject to approval from
the board of the holding company). This frequency of monitoring ensures that any necessary capital injections are understood and
planned for well in advance of being required which ensures the Company remains above ifs farget solvency levels.

The capital position of OMIl'is also monitored on a monthly basis by the OMII CFO. The capital position is based on a combi-
nation of actual and esfimated information (based on appropriate drivers such as market levels and new business volumes). This
provides an early warming system that will defect any unexpected deterioration in the solvency position of the Company. Should
such a deferioration be defected a subcommitiee of the board will be convened to consider whether any additional capital
injections are necessary.
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E1.2 ANALYSIS OF CHANGE (OWN FUNDS, SCR AND MCR)

The table below summarises the change, by fier, of the Own Funds, SCR and MCR for OMII.

; 31/12/18 31/12/17 CHANGE
2000s SOLVENCY Il IFRS SOLVENCY I IFRS SOLVENCY Il IFRS
Assets 1,921,288 2,026,602 1,616,803 1,711,133 304,485 315,469
Liabilities 1,881,140 2,006,776 1,574,075 1,692,048 307,065 314,728
40,149 19,826 42,728 19,085 (2,579) 1,454
Basic Own Funds 40,149 42,728 (2,579)
Basic Own Funds adjustments
Ancillary Own Funds
Classified Own Funds
Tier 1 40,149 42,728 2,579
Tier 2
Tier 3
SOLVENCY CAPITAL REQUIREMENT 18,730 16,436 2,294
Classified Own Funds
Tier 1 40,149 42,728 (2,579)
Tier 2
Tier 3
SURPLUS (DEFICIT) 21,419 26,292 (4,873)
ELIGIBLE OWN FUNDS AS % OF SCR 214.4% 260.0%
MCR 8,429 7,396 1,033
ELIGIBLE OWN FUNDS AS % OF MCR 476.3% 577.7%

Table E1.2: Own Funds and Surplus

The Solvency Il own funds at 31st December 2018 are €40. 1m, made up of €0.6m of share capital, €91.8m of items approved
by the supervisory authority as basic own funds and (€52.3m| of reconciliation reserve, all of which are Tier 1 own funds.

The Own Funds af 31st December 2017 were €42.7m, which represents a decrease of €2.6m in 2018. This is mainly due fo

strong new business growth but partly offset by the negative impact of yearend assumptions.
The SCR af 31st December 2018 is €18.7m. The SCR af 31st December 2017 was €16.4m.

At 31st December 2018, OMIl has a solvency coverage ratio of 214% compared to a coverage ratio of 260% at 3 1st Decem-
ber 2017.

OMIl has refained sufficient capital to cover both the MCR and SCR over the period analysed and is therefore compliant with the
SCR & MCR requirements.  The opening and closing coverage rafios are given in the table E1.2.

E1.2.1 ANALYSIS OF CHANGE FROM IFRS EQUITY TO BASIC OWN FUNDS

£000s 31/12/2018 31/12/2017 CHANGE
IFRS equity 19,826 19,085 741
Difference due to Technical Provisions 52,610 52,259 351
Difference due to Reinsurance Recoverables (885) (1,029 144
Difference due to Deferred Acquisition Costs, Fee Income Receivable and Deferred Fee Income (31,402) (27,587) 3,815
Basic Own Funds 40,149 42,728 2,579
Eligibility Deductions - - -
Eligible Own Funds 40,149 42,728 2,579

Table E1.2.1: IFRS equity fo Basic Own funds
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The table above covers the quantitative differences between equity as shown in OMII's financial statements and the excess of
assefs over liabilities as calculated for solvency purposes.

Specifically these are:

e The addition of future anticipated profits in the solvency basis not included in the financial reporting basis. The addition of the
risk margin (defailed in section D2.3) as this is a Solvency Il requirement and not relevant for IFRS.

e Difference in reinsurance valuation between the IFRS and Solvency Il basis.

e Contract costs and Contract liabilities are not included in the Basic Own Funds.

E1.2.2 OTHER ITEMS APPLIED TO OWN FUNDS
OMIl'is not using fransitional arrangements referred fo in Articles 308b(%) and 308b[10) of Directive 2009/138/EC.

OMIl'is not holding any ancillary own funds.

OMIl'is not deducting any items from own funds.

E1.2.3 RECONCILIATION RESERVES

The table below shows the Own Funds are made up of Share Capital of €0.6m, Reconciliation Reserve of (€52.3m) and Other
items approved by supervisory authority of €91.8m.

€000’s 31/12/2018 31/12/2018 31/12/2018
Share Capital 635 635

Reconciliation Reserve (52,277) (49,698) 2,579)
Other items approved by supervisory authority as basic own funds 91,791 Q1,791

Available Own Funds 40,149 42,728 (2,579)

Table E1.2.3: Analysis of Available Own funds
The Reconciliation Reserve equals the tofal excess of assefs over liabilities, net of Share Capital and Other items approved by
supervisory authority as basic own funds (being historical capital injections).

E2. SOLVENCY CAPITAL REQUIREMENTS AND MINIMUM CAPITAL REQUIREMENT

This section provides information on SCR and MCR over the reporting period.

E2.1 DETAIL ON THE CAPITAL REQUIREMENTS FOR OMII

STANDARD FORMULA OR

€000’s INTERNAL MODEL 31/12/2018 31/12/2017 CHANGE

Available Own Funds 40,149 42,728 (2,579)
Solvency capital requirement 18,730 16,436 2,294
Market risk SCR Module Standard Formula 8,607 8,829 (222)

Life underwriting risk SCR Module Standard Formula 13,466 11,029 2,437
Operational risk SCR Module Standard Formula Q68 656 312
Counterparty default risk SCR Module Standard Formula 189 74 115
Diversification (4,500) (4,152) (348)

Allowance for Deferred Tox Liability offset

Solvency capital requirement

Supervisory Capital Add-on

Minimum Capital Requirement 8,429 7,396 1,033
Surplus 21,419 26,292 (4,873)
Eligible Own Funds as % of SCR 214% 260%

Table E2.1: Summary of SCR, MCR for OMI|
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OMIl uses the Standard Formula specified by EIOPA fo calculate the SCR. Therefore, at 31st December 2018 OMIl is using the
standard parameters and procedures specified by EIOPA for calculating the SCR.

OMIll'is not using the duration-based equity risk submodule.
OMIl does not use an internal model for the purpose of Solvency Il reporting.

Also, at 31st December 2018 OMIl is not required to hold capital addons in excess of SCR.

E2.2 CALCULATION OF MCR
The MCR is calculated using a formulaic approach subject to an overall minimum of €3.7m and a maximum of 45% of SCR.

The approach to calculate the MCR, in addition fo the above inputs, requires calculation of the linear formula component of MCR
[MCR linear) which is equal to MCR subject fo not breaching the minimum and maximum limits defined above. This is calculated
by applying factors to the technical provisions without risk margin but net of reinsurance.

As OMIl doesn't have exposure to nondife insurance business, the formula requires only the following inputs:
MCR linear = 0.007 x Indexlinked and unitlinked insurance obligations

+0.021 x Other life [re)insurance and health obligations

+0.0007 x Capital af risk for all life {rejinsurance obligations

E2.3 EXPLANATION FOR MATERIAL CHANGES TO SCR AND MCR

CHANGES TO MCR
At 31st December 2018 the MCR increased by €1.0m in relation to the last year, as it is observed in Table E2.1.

MCR is driven by the size of technical provisions and SCR. Hence it has changed in line with movement of technical provisions

and SCR.

CHANGES TO SCR
At 31st December 2018 the SCR increased by €2.3m in relation to the last year, as it is observed in Table E2.1.
The market risk SCR has moved from €8.8m at 31st December 2017 to €8.6m at 3 1st December 2018, a decrease of €0.2m.

The main reasons explaining this change are provided in section C1.2.

The life underwriting risk SCR was €11.0m at 31st December 2017 and it was €13.5m at 3 1st December 2018, an increase
of €2.4m. Further defails are provided in secfion C2.2.

E3. USE OF THE DURATION-BASED EQUITY RISK SUB-MODULE IN THE

CALCULATION OF THE SOLVENCY CAPITAL REQUIREMENT
According to Directive 2009,/138/EC Article 304, duration based equity risk SCR is calibrated using a Value-atRisk measure,
over a fime period, which is consistent with the typical holding period of equity investments for the undertaking. This typically
applies to refirement businesses that have equity holding that matches the duration of their liabilities. Given OMII offers only unit-
linked assurance business, this is not applicable.

E4. DIFFERENCES BETWEEN THE STANDARD FORMULA AND ANY INTERNAL
MODEL USED

OMI| uses the standard formula and therefore has no differences to note.

E5. NON-COMPLIANCE WITH THE MINIMUM CAPITAL REQUIREMENT AND
NON-COMPLIANCE WITH THE SOLVENCY CAPITAL REQUIREMENT

All material information relating to OMII's capital management has been provided in above sections.
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F1. QUANTITATIVE REPORTING TEMPLATES (QRT) - PUBLIC DISCLOSURE

This appendix contains the following Quantitative Reporting Templates applicable to OMII at 31st December 2018, as required
under Solvency Il regulations. Any QRTs required by the regulations that are excluded from this list are not relevant to OMII:

1. S.02.01.02 Balance sheet

S.05.01.02  Premiums, claims and expenses by line of business

S.05.02.01  Premiums, claims and expenses by country

S$.12.01.02  life and Health SLT Technical Provisions

S$.23.01.01  Own funds

S.25.01.21  Solvency Capital Requirement - for undertakings on Standard Formula

N O AW

$.28.01.01  Minimum Capital Requirement - Only life or only non-ife insurance or reinsurance activity

All figures are presented in €000's with the exception of ratios that are in percentages.
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F2.1 QRT S.02.01.02 BALANCE SHEET

ANNEX |
$.02.01.02
BALANCE SHEET
Solvency Il value
Assets coo10
Infangible assets RO030 0
Deferred tax assets RO040 0
Pension benefit surplus RO050 0
Property, plant & equipment held for own use RO060 0
Investments (other than assets held for indexlinked and unitlinked contracts) R0O070 6,587
Property (other than for own use) RO080 0
Holdings in related undertakings, including participations RO090 0
Equities RO100 0
Equities - listed RO110 0
Equities - unlisted RO120 0
Bonds RO130 0
Government Bonds RO140 0
Corporate Bonds RO150 0
Structured notes RO160 0
Collateralised securities RO170 0
Collective Investments Undertakings RO180 5,224
Derivatives RO190 0
Deposits other than cash equivalents R0200 1,364
Other investments RO210 0
Assets held for indexlinked and unitlinked contracts R0220 1,922,873
Loans and mortgages R0230 1.950
Loans on policies R0240 1,950
Loans and mortgages fo individuals R0250 0]
Other loans and morigages R0260 0
Reinsurance recoverables from: RO270 -11,551
Nonife and health similar to non-ife RO280 0
Nondife excluding health R0290 0
Health similar to non-life RO300 0
Life and health similar to life, excluding health and index-linked and unitlinked RO310 0
Health similar to life R0320 0
Life excluding health and indexlinked and unitlinked RO330 0
Life indexlinked and unitlinked RO340 -11,551
Deposits to cedants RO350
Insurance and infermediaries receivables RO360 180
Reinsurance receivables R0370 411
Receivables (frade, not insurance) RO380 129
Own shares (held direcily) RO390 0
Amounts due in respect of own fund items or initial fund called up but not yet paid in RO400 0
Cash and cash equivalents RO410 708
Any other assefs, not elsewhere shown RO420 o]
Total assets RO500 1,921,288
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SOLVENCY Il VALUE
LIABILITIES coo10
Technical provisions — nonife RO510
Technical provisions — nonrlife (excluding health) R0520 0
TP calculated as a whole RO530 0
Best Estimate RO540 0
Risk margin RO550 0
Technical provisions - health (similar to nonife) R0560 0
TP calculated as a whole RO570 0
Best Estimate RO580 0
Risk margin R0590 0
Technical provisions - life (excluding indexlinked and unitlinked) R0600 0
Technical provisions - health (similar to life) R0610 0
TP calculated as a whole R0620 0
Best Estimate R0630 0
Risk margin R0640 0
Technical provisions — life (excluding health and indexlinked and unitlinked) R0650 0
TP calculated as a whole RO660 0
Best Estimate R0670 0
Risk margin R0680 0
Technical provisions — indexlinked and unitlinked R0690 1,865,751
TP calculated as a whole R0O700 1,918,385
Best Estimate RO710 -60,303
Risk margin R0720 7,668
Contingent liabilities RO740 0
Provisions other than technical provisions RO750 1,198
Pension benefit obligations RO760 0]
Deposits from reinsurers RO770 0
Deferred tax liabilities RO780 0
Derivatives RO790 0
Debts owed to credit insfitutions RO800 0
Financial liabilities other than debts owed to credit insfitutions RO810 0
Insurance & intermediaries payables R0820 12,372
Reinsurance payables R0O830 277
Payables (frade, not insurance) R0840 1,543
Subordinated liabiliies RO850 0
Subordinated liabilities not in BOF RO860 0
Subordinated liabilities in BOF RO870 0
Any other liabilities, not elsewhere shown RO880 0
Total liabilities R0900 1,881,140
Excess of assets over liabilities R1000 40,149
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SOLVENCY AND FINANCIAL CONDITION REPORT (SFCR)

F2.2 QRT S.05.01.02 PREMIUMS, CLAIMS AND EXPENSES BY LINE OF BUSINESS

ANNEX |
S$.05.01.02
PREMIUMS, CLAIMS AND EXPENSES BY LINE OF BUSINESS
. LIFE REINSURANCE
LINE OF BUSINESS FOR: LIFE INSURANCE OBLIGATIONS OBLIGATIONS Total
Annuities
Annuities stemmlng
) from nondife
stemming insurance
Indexlinked from nonife
Insurance naexiinke ) insurance coniracls )
Health . - and Other life and relating Health Life
. with profit Sl ) confracts : h ’
insurance S unitlinked | insurance . to insurance | reinsurance | reinsurance
participation | and relating blication
insurance o health obligations
: other than
fnsurance health
obligations | .
insurance
obligations
Co0210 C0220 C0230 C0240 C0250 C0260 C0270 C0280 C0300
Premiums written
Gross R1410 0] 0 520,244 0] 0 0 0] 0 520,244
Reinsurers' share R1420 0 0 112 0 0 0 0 0 112
Net R1500 0 0 520,132 0 0 0] 0 0 520,132
Premiums earned
Gross R1510 0 0 520,244 0 0 0 0 0 520,244
Reinsurers' share R1520 0 0 112 0 0 0 0 0 112
Net R1600 0 0 520,132 0 0 0 0 0 520,132
Claims incurred
Gross R1610 0 0 79,950 0 0 0 0 0 79,950
Reinsurers' share R1620 0 0 562 0 0 0 0 0 562
Net R1700 0 0 79,388 0 0 0 0 0 79,388
Changes in other technical provisions
Gross R1710 0 0 298,063 0 0 0 0 0 298,063
Reinsurers' share R1720 0 0 1,352 0 0 0 0 0 1,352
Net R1800 0] 0] 299,415 0] 0] 0] 0 0 299,415
Expenses incurred R1900 0 0 11,973 0 0 0 0 0 11,973
Other expenses R2500 0
Total expenses R2600 11,973
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SOLVENCY AND FINANCIAL CONDITION REPORT (SFCR)

F2.3 QRT S.05.02.01 PREMIUMS, CLAIMS AND EXPENSES BY COUNTRY

ANNEX |
$.05.02.01
PREMIUMS, CLAIMS AND EXPENSES BY COUNTRY
HOME TOP 5 COUNTRIES TOTAL TOP 5
COUNTRY (BY AMOUNT OF GROSS PREMIUMS WRITTEN) AND HOME
- LIFE OBLIGATIONS COUNTRY
C0150 C0160 C0170 C0180 C0190 C0200 C0210
R1400 COGB COSE COMT COES COBE
C0220 C0230 C0240 C0250 C0260 C0270 C0280
Premiums written
Cross R1410 0 225,212 113,303 89,833 28,418 22,369 479,135
Reinsurers' share R1420 0 39 0 0 0 3 42
Net R1500 0 225,174 113,303 89,833 28,418 22,366 479,094
Premiums earned
Gross R1510 0 225,212 113,303 89,833 28,418 22,369 479,135
Reinsurers' share R1520 0 39 0 0 0 3 42
Net R1600 0 225,174 113,303 89,833 28,418 22,366 479,094
Claims incurred
Gross R1610 14 17,940 12,957 10,772 7,932 6,280 55,895
Reinsurers' share R1620 14 147 0 0 50 130 341
Net R1700 0 17,793 12,957 10,772 7,882 6,150 55,554
Changes in other technical provisions
Cross R1710 41 157,552 81,477 47,233 11,542 7,432 -305,195
Reinsurers' share R1720 42 306 8 0 55 222 633
Net R1800 -1 -157,858 -81,485 47,233 11,597 7,654 -305,828
Expenses incurred R1900 6 2,609 Q63 4,042 1,029 806 9,456
Other expenses R2500 0
Total expenses R2600 9,456

Old Mutual International Ireland Dac (‘OMII') | 55



SOLVENCY AND FINANCIAL CONDITION REPORT (SFCR)

F2.4 QRT S.12.01.02

LIFE AND HEALTH SLT TECHNICAL PROVISIONS

ANNEX | Annuities
$.12.01.02 stemming
LIFE AND HEALTH SLT TECHNICAL PROVISIONS from non-life
insurance
Insurance contracts Total (Life other
with profit Index-linked and unit-linked insurance Other life insurance un.d relating Accepied . than hec[fh |
arficipation to insurance reinsurance | insurance, incl.
P obligation Unit-Linked)
other than
health
insurance
obligations
Contracts Contracts with Contracts Contracts with
without options options or without options options or
and guarantees guarantees and guarantees guarantees
C0020 C0030 C0040 C0050 C0060 C0070 C0080 C0090 Co100 C0150
Technical provisions calculated as a whole ROO10 0 1,918,385 0 0 0 1,918,385
Total Recoverables from reinsurance/SPV and Finite
Re dfter the adjustment for expected losses due to R0020 0 7,448 0 0 0 7,448
counterparty default associated to TP as a whole
Technical provisions calculated as a sum of BE and
RM
Best Estimate
Gross Best Estimate RO030 0 0 60,303 0 0 0 0 60,303
Total Recoverables from reinsurance,/SPV and Finite
Re affer the adjustment for expected losses due to RO080 0 0 -18,999 0 0 0 0] -18,999
counterparty default
Best esfimate minus recoverables from reinsurance,/
o RO090 0 0 -41,304 0 0 0 0 -41,304
SPV and Finite Re - total
Risk Margin RO100 0 7,668 0 0 0 7,668
Amount of the transitional on Technical Provisions
Technical Provisions calculated as a whole ROT10 0 0 0 0 0 0
Best estimate RO120 0 0 0
Risk margin RO130 0 0 0 0
Technical provisions - total R0200 1,865,751 0 1,865,751
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SOLVENCY AND FINANCIAL CONDITION REPORT (SFCR)

F2.4 QRT S.12.01.02

LIFE AND HEALTH SLT TECHNICAL PROVISIONS (CONTINUED)

Annuities
. . . stemming
Health insurance (direct business) from non-life
insurance .Heqlih Total (Health
contracts reinsurance similar to life
. (reinsurance .
and relating accepted) insurance)
Contracts C ith to health
without onir.uds witl insurance
options and options or obligations
guarantees
guarantees
C0160 Co170 c0180 C0190 C0200 C0210
Technical provisions
RO210 0 0 0 0
calculated as a whole
Total Recoverables from reinsurance/SPV and Finite
Re affer the adjusiment for expected losses due to RO220 0 0 0 0
counterparty default associated to TP as a whole
Technical provisions calculated
as a sum of BE and RM
Best Estimate
Gross Best Estimate RO030 0 0 0 0 0
Total Recoverables from
reinsurance/SPV and Finite Re after
the adjustment for expected losses due fo counterparty R0080 0 0 0 0 0
default
Best estimate minus recoverables from reinsurance,/
SPV and Finite Re - tofal RO00 0 0 0 0 0
Risk Margin RO100 0 0 0 0
Amount of the transitional on
Technical Provisions
Technical Provisions ROT10 0 0 0 0
calculated as a whole
Best estimate RO120 0 0 0 0 0
Risk margin RO130
Technical provisions - total RO200 0
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SOLVENCY AND FINANCIAL CONDITION REPORT (SFCR)

F2.5 QRT S.23.01.01 OWN FUNDS

ANNEX |
$.23.01.01
OWN FUNDS
TOTAL | \ResTRICTED | RESTRICTED TIER 2 TIER 3
Co010 C0020 C0030 C0040 C0050
Basic own funds before deduction for participations in other financial sector
as foreseen in article 68 of Delegated Regulation (EU) 2015/35
Ordinary share capital (gross of own shares) ROO10 635 635 0
Share premium account related 1o ordinary share capital RO030 0 0 0
L:E;ig‘fug:j,nﬂ}f&kﬁ;r;;c;néll;lglf:gssor the equivalent basic own - fund item for RO040 0 0 0
Subordinated mutual member accounts RO050 0 0 0 0
Surplus funds RO070 0
Preference shares RO090 0 0 0 0
Share premium account related to preference shares RO110 0 0 0 0
Reconciliation reserve RO130 52,277 52,277
Subordinated liabilities RO140 0 0 0 0
An amount equal fo the value of net deferred tax assets RO160 0 0
gtzrﬂgévzélgi items approved by the supervisory authority as basic own funds not RO180 91,791 91,791 0 0 0
Own funds from the financial statements that should not be represented
by the reconciliation reserve and do not meet the criteria to be classified as
Solvency Il own funds
Own funds from the financial statements that should not be represented by the
reconciliation reserve and do not meet the criteria fo be classified as Solvency I R0220 0
own funds
Deductions
Deductions for participations in financial and credit institutions RO230 0 0 0 0
Total basic own funds after deductions R0290 40,149 40,149 0 ] 0
Ancillary own funds
Unpaid and uncalled ordinary share capital callable on demand RO300 0 0
Unpaid and uncalled initial funds, members’ contributions or the equivalent basic RO310 0 0
own fund item for mutual and mutual - type underfakings, callable on demand
Unpaid and uncalled preference shares callable on demand R0320 0 0 0
ﬁe.lri%i‘(ljy binding commitment to subscribe and pay for subordinated liabilities on R0330 0 0 0
Lefters of credit and guarantees under Article 96(2) of the Directive 2009/138/EC | R0340 0 0
;eoﬂgrgs)})g grg%gnd guarantees other than under Article 96(2) of the Directive RO350 0 0 0
gt:rzzii/rgezngjéé;nfggjggoﬂs under first subparagraph of Article 96(3) of the RO360 0 0
?ﬁ@e&;ﬂ!ﬁz ggggjrigg%;cother than under first subparagraph of Article 96(3) RO370 0 0 0
Other ancillary own funds R0390 0 0 0
Total ancillary own funds R0400 0 0 0
Available and eligible own funds
Total available own funds to meet the SCR RO500 40,149 40,149 0 0 0
Total available own funds to meet the MCR RO510 40,149 40,149 0 0
Total eligible own funds to meet the SCR R0540 40,149 40,149 0 0 0
Total eligible own funds to meet the MCR R0550 40,149 40,149 0 0
SCR R0580 18,730
MCR R0600 8,429
Ratio of Eligible own funds to SCR R0620 214.35%
Ratio of Eligible own funds to MCR R0640 476.34%
C0060
Reconciliation reserve
Excess of assets over liabilities RO700 40,149
Own shares (held directly and indirectly) RO710 0
Foreseeable dividends, disfributions and charges R0720 0
Other basic own fund items R0O730 92,426
éi!u::gegiz;geﬁrfig? own fund items in respect of matching adjustment portfolios RO740 0
Reconciliation reserve RO760 52,277
Expected profits
Expected profits included in future premiums (EPIFP) - Life business RO770 0
Expected profits included in future premiums (EPIFP) - Non- life business RO780 0
Total Expected profits included in future premiums (EPIFP) RO790 0
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SOLVENCY AND FINANCIAL CONDITION REPORT (SFCR)

F2.6 QRT S.25.01.21 SOLVENCY CAPITAL REQUIREMENT - FOR UNDERTAK-
INGS ON STANDARD FORMULA

ANNEX

$.25.01.21

SOLVENCY CAPITAL REQUIREMENT - FOR UNDERTAKINGS ON STANDARD FORMULA
CAGP:%IgESRgglLJ\Il:;\(A:EYNT USpP SIMPLIFICATIONS

co110 C0090 Co100

Market risk ROO10 8,607

Counterparty default risk RO020 189

Life underwriting risk R0O030 13,466

Health underwriting risk RO040 0

Nontife underwriting risk RO050 0

Diversification R0060 -4,500

Infangible asset risk RO070 0

Basic Solvency Capital Requirement RO100 17,762

Calculation of Solvency Capital Requirement C0100

Operational risk RO130 Q68

Loss-absorbing capacity of technical provisions RO140

Loss-absorbing capacity of deferred taxes RO150

Capital requirement for business operated in accordance with Art. 4 of RO160

Directive 2003/41 /EC

Solvency capital requirement excluding capital add-on R0O200 18,730

Capital add-on already set RO210 0

Solvency capital requirement R0220 18,730

Other information on SCR

Capital requirement for duration-based equity risk sub-module RO400

Total amount of Notional Solvency Capital Requirement for remaining part | R0410

Total amount of Notional Solvency Capital Requirements for ring fenced R0420

funds

Total amount of Notional Solvency Capital Requirement for matching R0430 0]

adjustment porifolios

Diversification effects due to RFF nSCR aggregation for article 304 R0440 0
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SOLVENCY AND FINANCIAL CONDITION REPORT (SFCR)

F2.7 QRT S.28.01.01 MINIMUM CAPITAL REQUIREMENT - ONLY LIFE OR
ONLY NON-LIFE INSURANCE OR REINSURANCE ACTIVITY

ANNEX |

$.28.01.01

MINIMUM CAPITAL REQUIREMENT - ONLY LIFE OR ONLY NON-LIFE INSURANCE OR REINSURANCE ACTIVITY
Linear formula component for non-life insurance and reinsurance obligations

coo10
MCRNL Result RO0O10 0
Net (of reinsurance/SPV) Net (of reinsurance)
best estimate and TP written premiums in the
calculated as a whole last 12 months
C0020 C0030

Medical expense insurance and proportional reinsurance R0020 0 0
Income protection insurance and proportional reinsurance RO030 0 0
Workers' compensation insurance and proportional reinsurance R0O040 0 0
Motor vehicle liability insurance and proportional reinsurance RO050 0 0
Other motor insurance and proportional reinsurance R0060 0 0
Marine, aviation and fransport insurance and proporfional reinsurance RO070 0 0
Fire and other damage to properly insurance and proportional reinsurance RO080 0 0
General liability insurance and proportional reinsurance RO090 0 0
Credit and suretyship insurance and proportional reinsurance RO100 0 0
Legal expenses insurance and proportional reinsurance RO110 0 0
Assistance and proportional reinsurance RO120 0 0
Miscellaneous financial loss insurance and proportional reinsurance RO130 0 0
Non-proportional health reinsurance RO140 0 0
Non-proportional casually reinsurance RO150 0 0
Non-proportional marine, aviation and transport reinsurance RO160 0 0
Non-proportional property reinsurance RO170 0 0
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SOLVENCY AND FINANCIAL CONDITION REPORT (SFCR)

F2.7 QRT S.28.01.01 MINIMUM CAPITAL REQUIREMENT - ONLY LIFE OR
ONLY NON-LIFE INSURANCE OR REINSURANCE ACTIVITY (CONTINUED)

Linear formula component for life insurance and reinsurance obligations

C0040
MCRL Result R0200 13,130
Net (of reinsurance/ Net (of reinsurance/
SPV) best estimate and TP SPV) total capital
caleulated as a whole at risk
C0050 C0060
Obligations with profit participation - guaranteed benefits RO210 0
Obligations with profit participation - future discrefionary benefits R0220 0
Indexlinked and unitlinked insurance obligations R0O230 1,869,633
Other life (re)insurance and health (relinsurance obligations R0240 0
Total capital af risk for all life (re)insurance obligations R0O250 60,816
Overall MCR calculation
C0070
linear MCR RO300 13,130
SCR RO310 18,730
MCR cap R0320 8,429
MCR floor R0O330 4,683
Combined MCR R0340 8,429
Absolute floor of the MCR R0O350 3,700
- C0070
&:L’}:‘;ﬂ;‘:"“‘" R0400 8,429
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SOLVENCY AND FINANCIAL CONDITION REPORT (SFCR)

F2. GLOSSARY

TERM DEFINITION
AML Anti-Money Laundering
AuA Assets under Administration
BVI British Virgin Islands
CBI Central Bank of Ireland
CFT Combating the Financing of Terrorism
EBITDA Earings before inferest, tax and amortisation
ECaR Economic Capital at Risk
EPIFP Expected profit included in future premiums
ERM Enterprise Risk Management
HOAF Head Of Actuarial Function
GIA Group Infernal Audit
GGM Group Governance Manual
GOM Group Operating Manual
IFRS International Financial Reporting Standards
MCR Minimum Capital Requirement under Sclvency |l
NCCF Net Client Cash Flow
OMiII Old Mutual Infernational Ireland dac
OMIloM Old Mutual Infernational lsle of Man Limited
OMWHL Old Mutual Wealth Holdings Limited
ORSA Own Risk and Solvency Assessment
QROPS Qualifying Recognised Overseas Pension Scheme
RDR Retail Distribution Review
RemCom Remuneration Committee
SCR Solvency Capital Requirement
SFCR Solvency and Financial Condition Report
Sl Solvency I
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