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[bookmark: _Toc99528905]Summary
This document is a compilation of frequently asked questions and relevant answers supporting the reporting instructions in view of the future reporting of Payments Statistics under the Regulation ECB/2020/59 (hereafter referred to as “the PAY Regulation”) amending ECB Regulation ECB/2013/43. FAQ’s are grouped around similar categories like ‘Reporting frequency & deadlines’, ‘reporting templates’, ‘technical queries’ etc. for ease of reference.
[bookmark: _Toc99528906]FAQs 
[bookmark: _Toc99528907]Reporting Frequency and Deadlines

1. What is the reporting frequency of the data?
Full reporters should submit data on a quarterly basis and on a semi-annual basis. Reduced reporters (derogated institutions) should submit a reduced semi-annual report. For further information on the data to provide, please refer to the Regulation tables. Reporting dates and deadlines are detailed on the CBI payment statistics webpage (here) under the section “Reporting Instructions – XML”.
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2. When is a firm expected to submit data to the Central Bank of Ireland?
	
	2022Q1
	2022Q2
	2022Q3
	2022H1
	2022H2

	Full reporter
	Due in 29/04/22
	Due in 28/07/22
	Due in 28/10/22
	Due in 31/08/22
	Due in 28/02/23

	Reduced Reporter
	N/A
	N/A
	N/A
	Due in 31/08/22
	Due in 28/02/23


Detailed Reporting dates and deadlines are on the Central Bank website  under the section “Reporting Instructions – XML”.
3. What is the first reporting deadline?
For the Quarterly PSQ Return, Tthe first reporting deadline is the 29th April 2022, with reference to quarterly data for 2022 Q1.
For the semi-annual PSS & PSR Return(s), the first reporting deadline is the 31st August 2022, with reference to semi-annual data for 2022 H1.
4. Is a firm expected to submit 2021 payments data under the current ECB Regulation, and 2021 H1 & 2021 H2 fraud data under PSD2?
Yes. The 2021 ECB data is due in to the CBI by end-March 2022 via the PSA return (existing exception for derogated institutions). 
The PSD2 data on fraud is due in to the CBI by end-March 2022 via the PFD return (reference period 2021 H2) – This is applicable to all PSPs authorised in Ireland.
5. Will the 2021 H2 submission due on 31/03/2022 be the last PFD report required via Excel?
Yes. The last submission for the Fraud Report will be for 2021 H2, with the submission date being 31/03/2022. After this, we will then move to the combined Fraud and PSA reporting via the new xml templates. However, please note that we will continue to receive and expect revisions via the current Excel template for the current data collection, should they be necessary.
6. Instead of having 2 returns: Fraud (PFD) and Payment Stats (PSA), will there now be 1 return going forward?
Yes. The two reports (Fraud and PSA) will be amalgamated into a single data collection. This data collection will consist of quarterly and semi-annual reporting obligations.
7. Is the frequency of Fraud data reporting remaining at a semi-annual frequency for combined reporting going forward?
Yes. As per the new PAY Regulation, ‘payments’ data will be collected on a quarterly and semi-annual basis, whereas ‘fraud’ data will be collected on a semi-annual basis only. The ‘Reporting Type’, ‘Frequency’, deadlines and the reporting DSD details are available here.  
8. Will the new data collection replace the PSD2 Fraud (PFD) return from 2022? And will the PSD2 Fraud (PFD) return still be required after 2022?
The last reporting cycle of the PSD2 Fraud return will be in relation to 2021 H2, which is due in at end-March 2022.  Data relating to 2022 H1 onwards will be collected under new PAY Regulation via XML files. However, revisions to fraud data up to 2021 H2 data should continue to be submitted via the excel-based PFD return.

[bookmark: _Toc99528908]Derogations
9. Can a firm apply for a derogation relating to the reporting of data under the new PAY Regulation?
No. Since 2019, the Central Bank of Ireland has maximized the use of derogations in relation to reporting requirements under the current PAY Regulation. This current list of derogated institutions will continue to apply for the reporting of a reduced set of data under the new PAY Regulation. The list of institutions granted a derogation is available on the website, here. 
The Central Bank of Ireland will revise the list of institutions granted a derogation in 2023, once the 2022 data is received under the new PAY Regulation. The list will be revised based on the data provided and according to the Regulation criteria. Reporting institutions will not be expected to apply for a derogation in 2023.
10. What are the requirements for qualifying for a derogation?
Derogations are granted based on Article 4 of the PAY Regulation. The current list of derogated institutions is available on the Central Bank website under the section ‘Support documentation’ in an excel file names ‘Reduced Reporters- Institution list’. This list will be revised in 2023 based on the 2022 data, until then, the list on the website is final.
11. What will the reporting requirements be for firms with an existing derogation?
Derogated institutions will be subject to a reduced set of data requirements from 2022. The reporting frequency of this reduced set of data requirements will be semi-annual. For further information on the data to provide, please refer to the Regulation tables. Reporting dates and deadlines are detailed on the CBI payment statistics webpage (here) under the section “Reporting Instructions – XML”, and is Question 1, above.
[bookmark: _Toc99528909]Reporting Template

12. When will firms have sight of what the new reporting templates look like?
The new reporting templates are published on the CBI Website under “ECB Payment statistics Regulation update”. Complete details of the link are as follows: 
HOME  STATISTICS  STATISTICAL REPORTING REQUIREMENTS  PAYMENT SERVICE PROVIDERS  ECB PAYMENT STATISTICS REGULATION UPDATE.
The reporting Instruction package is located under the section “Reporting Instructions – XML” and includes reporting instructions for both full and reduced reporters in excel format; XSDs for both quarterly and semi-annual requirements; an XML sample example; and a word document containing some technical guidance. The DSD’s (data set structure definitions) detail the different datasets and associated tables.
13. Is the XML schema specific to Irish firms or something that has been discussed across the euro area?
The implementation of the ECB’s PAY Regulation is being conducted at a national level and as such will be individual to each country. The reporting requirements are standard across all euro-area countries.
14. How should null values be treated in the XML schema?  (i.e. where a value is either not applicable or is nil for a specific field)
Only non-zero data points should be reported. If a value is nil, the data point should not be reported at all. 
Where an institution has no data to report for a given reporting period, an XML file must be uploaded in line with the ‘NilReturnExample’ XML file, which is available as part of the Reporting Instruction package on the Central Bank payment statistics webpage.
A pre-populated Nil XML will be supplied to aid the submission of Nil returns, a sample of which is available as part of the reporting instruction package.
15. What checks are done at the file upload stage on ONR? 
Checks at the file upload stage include; file naming convention, file size, XSD conformance, and Validation checks.
All checks applied at the file upload stage are included in the reporting instructions excel files which are available on the Central Bank payment statistics webpage > ‘Reporting Instructions…’ > ‘Clean’ folder.
It is important that these checks are built into your data compilation system and procedures to ensure an error free ONR upload. 
Please note that due to volume of data and validation checks, files may take time to process, therefore please check back until the ONR status reads ‘accepted’. Validation checks will cease once 50 errors have been found. 
16. Where can I find the file naming conventions to be followed during Returns upload?
For the Payment Statistics Quarterly Return, Tthe file naming conventions are as follows:
· C111111_YYYYMMDD_PSQ.xml, or C111111_YYYYMMDD_PSQ.zip 
Where;
C111111 Institution code for the RA.
YYYYMMDD The last day of the reporting period (Note: this is not the submission date) 
PSQ The file specific name for the Payment Statistics Quarterly return
This information is also available in the slide deck from the March 14th industry event, available under the “Support Documentation” section on the Central Bank payment statistics webpage and here.
For the semi-annual Return(s), the file naming conventions are as follows:
· C111111_YYYYMMDD_PSS.xml, or C111111_YYYYMMDD_PSQ.zip 
· C111111_YYYYMMDD_PSR.xml, or C111111_YYYYMMDD_PSQ.zip 

Where;
C111111 Institution code for the RA.
YYYYMMDD The last day of the reporting period (Note: this is not the submission date) 
PSS The file specific name for the Payment Statistics Semi-Annual Return
PSR The file specific name for the Payment Statistics Reduced Return (Derogated Institutions Only)
17. Do I need to sign-off the paystats returns (PSQ/PSS/PSR)?
No. The returns will be locked by a member of the Central Bank paystats team. After this step has been executed, the return status will be set as: signed off on their ONR account. No more action should be required unless contacted by a paystats team member. Submission of a Valid Return by an RA will fulfil the reporting requirements.
18. Where can I find user guides on ONR in terms of general queries, user access, lock, unlock returns, password resets, etc?
All ONR-related queries on submitting and accessing returns are detailed in manuals and videos on the Central Bank website > Regulation > How We Regulate > Online Reporting System (ONR) > How-To Guides.
[bookmark: _Toc99528910]Methodological Queries

19. Where there is no Clearing and Settlement Mechanism (CSM )involved, the scheme break-down is reported as 'on-us' while, if no scheme is used, scheme breakdown is reported as 'not applicable'. However, it is not Table 4a and 5a do not make it clear which fields should contain this information.
In principle, the non-SEPA scheme in Table 4a and 5a is the breakdown under which Reporting agents should report both ‘on-us’ transactions and those transactions for which the scheme is not known (i.e. “not applicable”). The concept “non-SEPA scheme" in also detailed in the ECB manual on payment statistics. 
The following example should help explain better how these transactions are to be reported:
If a RA need to report the number of on-us credit transfers under the item “Credit transfers [sent] - Initiated electronically - initiated via remote payment channel - via non-SEPA scheme - Authenticated via Strong Customer Authentication (SCA)", the correct series key to be used is set out in Tables 4a and 5a as PCT.H.IE.??.1.2000.R.CTS_IE_?.100._Z.N.PN. However, the correct configuration in this case for reporting on-us transactions would be the following: PCT.H.IE.??.1.2000.R.ONUS.100._Z.N.PN (i.e the code “CTS_IE_?” should be replaced with the code “ONUS”). 
Should the same item for credit transfers need to be reported for which the scheme is not known and thus is reported as not applicable, the following configuration should be used: 
PCT.H.IE.??.1.2000.R._Z.100._Z.N.PN (i.e. the code “CTS_IE_?” should be replaced with the code “_Z”).
20. How should cross-border credit transfers in multi-currency be reported where correspondence banks are used to settle payments and thus do not use any scheme.  Do we report such Credit Transfer under via Non SEPA scheme? 
The "??" in the 3rd and the 4th dimensions takes all the values from the list of Geo 3 countries, see sheet "Geo Table". For credit transfers and direct debits, the transactions "on-us" and the transactions not processed via a payment scheme should be reported using the codes: ‘ONUS’ and ‘_Z’ respectively.
Transactions processed via (inter-)national payments schemes and on-us payments, which are non-SEPA, or processed via any payment card scheme other than VISA or MasterCard should be reported as: CTS_IE_? for credit transfers, DDS_IE_? for direct debits, PCS_? for card payments and cash withdrawals where the code is replaced by the respective codes as available in the codelist "CL_PYMT_SCHM". The payment schemes are to be communicated in advance to the CBI.
Please note that the codes available for the reporting of payment schemes by Irish reporting agents are listed in the CL_PYMNT_SCHM code list included in the Reporting instructions excel fileavailable  in Reporting instruction package  on our website
21. Under the previous payment statistics Regulation, some items were not mandatory (e.g. OTC cash), is this the case under the revised Regulation. 
No. All items are now mandatory. Please note that only applicable/non-zero data points should be submitted.
22. How should transactions where the location of the POS terminal, and the country of the counterpart PSP, be reported where they are not the same?
In the ECB manual on payment statistics, FAQs 9 and 10, provide further detail in terms of the concept of PSP residency. 
· In Table 4a and 5a, for cross-border card-based payment transactions, the residency of the counterpart and the location of the POS/terminal are reported together. 
· In Table 6, the geographical breakdowns are based on the location of the terminal. 
Please note that for semi-annual data (Tables 4a, 5a and 6) the Geo 3 breakdown applies, i.e. single country breakdown applies only for EEA countries. 
For quarterly data (Table 9), the POS/terminal location is required and Geo 6 breakdown applies, i.e. single country breakdown for all countries, including the reporting country (based on ISO 3166). Further detail is contained in the reporting instructions package.
23. If an institution is neither an acquirer nor an issuing bank are each of the 8 DSIs (Data Set Identifier) mandatory for submission? Or alternatively, if not, can it be effectively be left blank? 
If there is no data to be reported on a particular DSI, that DSI element can be omitted. Please see question 14 above.
24. When data is reported for multiple countries, should it be one xml per country or a single xml with all countries?
A single XML should be submitted by each Irish resident payment institution. This XML covers all payment transactions as per the reporting requirements, including payment transactions broken down by country.


25. Can you clarify the reporting of CL_UNIT, and explain why the coding is different from the DSI structure? 
There are two possible values for the dimension CL_UNIT, which are EUR and PureNumber. If both are present under the CL_UNIT column in the Reporting instructions, both the values should be reported in the XML. 
For example, in the Quarterly PAY DSI, both the EUR & PureNumber value is required, which should be reported as follows:
[image: ]
Whereas, in the Quarterly BSP DSI, CL_UNIT has only EUR as a requirement:[image: ]

26. What is the correct counterpart area for reporting domestic transactions i.e. what Geo 3 and Geo 6 country code should be applied for reporting payment transactions with Irish (IE) counterparts?
The ECB explicitly requests that domestic payment transactions are reported with Country Code W2 (Domestic / reference Area) and not IE. 
Where Geo 3 and Geo 6 country breakdowns are requested, reporting agents should report any domestic (Irish) payment transactions under the country code W2. For the applicable series, there should be no reported data in reference to IE counterparts.

27. What are the items to be reported under PAY DSD with reference to Table 4a and 5a

From ECB perspective, PAY DSD is a high level dataset which represents the key headline series of all the services.
For example, the item “credit transfers sent” will be computed by the ECB using the sub-items of the PCT DSD while for dissemination purposes “credit transfers” sent is published under the PAY DSD.
However the items and series keys to be reported under PAY DSI can be found by filtering  out the column Data set Identifier as PAY in the worksheet “Table 4a and 5a” of Reporting Instruction excel.

 Snapshot of PAY DSD items to be reported are as below: 
[image: cid:image001.png@01D8A7EE.ABBA54C0]
28. What is the definition for ‘Other Payment services (not included in Directive (EU) 2015/2366)’?
The standard payment instruments covered by the ECB payment statistics regulation are:
· Credit transfer
· Direct debit
· Card payment
· Card-based Cash withdrawal
· Card-based cash deposit (CD)
· Electronic money payment
· E-money card-loading or unloading
· Cheque
· Money remittance

According to the ECB payment statistics regulation, Other payment services “Includes transactions using payments services listed in Annex I to Directive (EU) 2015/2366 but which cannot be assigned to any of the payment services listed in this Regulation. Therefore, this breakdown includes ‘OTC cash withdrawals’ and ‘OTC cash deposits’. ‘OTC cash withdrawals’ are included as sent other payment services, while ‘OTC cash deposits’ are included as received other payment services.” 
Further examples are included in the ECB Payment Statistics Manual.

29. How are outsourced Payment Services treated for reporting purposes?
How are a reporting agent’s reporting obligations under the Regulation affected if the reporting agent outsources (part of) the payment services it provides?           
The reporting agent’s reporting obligations are not affected if the reporting agent outsources (part of) the payment services i.e. the reporting agent is expect to report the outsourced payment transactions. The Agent or third Party should avoid reporting related data to avoid double counting in the data. 
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Reduced Reporters - Reporting requirements & Deadl

Frequency Reporting Period Reporting DSDs
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Semi-annual  H1 01/01/2022  30/06/2022  31/08/2022 PAY; PCT; PDD; PEM;
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End of period: actual units (volume in original units, value in EUR)
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