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HIGHLIGHTS 
 

Health & Safety 

Future Focus – 2022 

Mobilise new buildings & Hybrid Working safely and sustainably 

Develop and deliver new Hybrid Working online Display Screen 

Equipment (DSE) training and risk assessments to all staff 

Launch multi-disciplinary Sustainability Task Force 

Biodiversity – Signed up to All-Ireland 

Pollinator Plan & introduced 
 bees onto  

the roof in NWQ  

 

As part of Ireland’s National 
Energy Efficiency Action 

Plan the Central Bank of 
Ireland recorded an energy 

reduction of  

66% from 2009,  

exceeding the 2020  

target of 33%. 

 

of single use plastic saved since moving to 

reusable containers for coin lodgements. 

(*Estimated) 

 

 

 

 35 
 

Managers & Supervisors 

received bespoke  

H&S Roles & 
Responsibilities  

training 

 

See page: 25 
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Recognised by industry & invited 

to speak on “Transitioning to 
working from home overnight” 

at a national H&S conference 

 

 

Retained IBEC 

Keep Well Mark 

for workplace 
wellbeing. 

 

HSA Reportable 

Accidents in 2021 

(5 in 2020) 

 

900 kgs* 
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Executive Summary 
Under the Safety Health and Welfare at Work Act, 2005 

Central Bank of Ireland has a legal requirement to 

provide a safe place and safe systems of work. This 

annual report on the Environmental, Health and Safety 

(EHS) performance of the organisation is designed to 

assist the Central Bank of Ireland Commission in 

discharging its responsibility for reviewing EHS 

management performance. 

EHS Management 

 The Currency Centre and Dockland Campus hold external certification 

to the international management system standards ISO14001 

(environment), ISO45001 (health & safety) and ISO50001 (energy).  

 The EHS team continues to develop communications within the 

organisation, including use of the Plaza intranet, in liaison with a 

combined environmental and safety working group and working with 

the Divisions as part of the Managers’ EHS review process.  

 Senior leaders and Heads of Division carry significant health and safety 

legal responsibilities which cannot be completely delegated. The EHS 

team, through the management systems and quarterly Managers’ EHS 

Reviews, helps to facilitate effective discharge of these responsibilities. 

By measuring EHS Key Performance Indicators (KPI) in every Division 

on a regular basis, the Managers’ Review framework allows the EHS 

team to enhance our EHS performance and promote continual 

improvement across all Divisions and create a safer and more efficient 

environment for all.   

 During 2021, the EHS team engaged with a number of stakeholders 

including the Human Resources Division, NSAI (our external 

management systems auditors), our Insurers and Brokers, the 

Procurement, Security and Engineering sections, IMTD, our partner 

Facilities Management and Catering contractors and our waste 

contractors to improve the delivery of EHS services throughout the 

organisation. The EHS team also engaged with the Central Bank’s 

Corporate Social Responsibility partner Business in the Community 

Ireland (BITCI) and IBEC on actions required to maintain the Working 

Responsibly and KeepWell marks (recertified every three years). 

Back to “Contents” 
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 EHS training continued, where possible, during the year with a 

programme of statutory and good practice training being delivered and 

facilitated. Routine and specialist training has been completed, where 

possible due to COVID-19 restrictions.  

 A series of EHS management initiatives have been completed in 2021- 

these are summarised on page 18. A further programme has been 

established for 2022 on page 24. 

Compliance 

 The Central Bank incurred no fines, statutory penalties, improvement or 

prohibition notices issued by health and safety or environmental 

authorities during 2021. 

 There were no reported significant spills during 2021, and the Central 

Bank has been in full compliance with the conditions associated with its 

radiological protection registration. 

 The Currency Centre was in full compliance with its trade effluent 

discharge consent issued by Dun Laoghaire Rathdown Co Council. 

 No releases of refrigerant gas occurred at Dockland Campus , however a 

leak occurred of 104kg of R134a occurred from a chiller at the Currency 

Centre. This was recorded on the Fluorinated gas (F-gas) register and 

the equipment was repaired by a qualified contractor. 

Health and Safety Statistics  

 The total number of accidents (with injury) recorded decreased from ten 

in 2020 to six in 2021, with the number of reportable injuries decreasing 

from five to zero. This equates to a reportable accident incidence rate 

decreasing from 245.3 per 100,000 employees in 2020 to nil. To set this 

in context, the latest published average national value for Ireland was 

592 per 100,000 and for the EU27 countries was 1,603 per 100,000. 

 Complete tables of statistics for 2021 are presented in Appendix 1. 

Resource Consumption 

 Details of energy usage (electricity, gas and oil) and resource 

consumption (water and paper) are recorded and evaluated. 

 Comparing 2021 unit consumption with 2020; electricity usage increased by 

5.8%, gas increased by 16.6%, oil increased by 64.8%; water usage decreased 

by 51.7%.  This increase in energy consumption in 2021 is due to COVID-19 

guidelines around ventilation, with the heating, ventilation and air 

conditioning (HVAC) systems running longer hours before and after usage, 

including weekends, to reduce the risk of transmission. 

 Paper usage per employee decreased by 67.3% 
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 Usages for 2021 are presented in Appendix 2. 

Waste Management and Emissions 

 Waste production and final destination is recorded and analysed for 

trends. 

 Total waste production decreased by 38.6% and the amount recycled or 

recovered increased by 8.8% to 92.2%. These changes are in line with 

expectations. 

 Tonnages for 2021 are presented in Appendix 3. 

Managers’ EHS Review 

 The Managers’ EHS Review demonstrates ongoing compliance with 

statutory training requirements as well as helping managers to identify 

or anticipate potential issues or exposures under their control. 

 Summary results for 2021 are presented in Appendix 4. 

 Due to the significant number of staff/people continuing Working from Home 

due to the COVID-19 pandemic during 2021, some of the normal KPIs such as 

Fire Marshal compliance were not appropriate. KPI measurement was 

reduced in scope but continued for appropriate indicators such as DSE 

training completion. To reflect the vast majority of employees Working From 

Home, an alternative KPI was used to track the completion of Working From 

Home DSE Assessments, achieving 99% compliance overall. 

Wellbeing / Wellness  

 Health and Wellbeing continues to be an essential part of creating a fulfilling 

workplace for our people. As we continue to adjust to new ways of working 

and navigate our way through the impact of the pandemic, now, more than 

ever, we understand the importance of focusing on employee wellbeing as a 

whole. 

 To support our people over the last year, we have created a Wellbeing Toolkit 

which is updated on a regular basis and includes links to practical resources 

such as our on demand seminars updated each month, as well as helpful 

guidance on mental health, staying active, and tips on working from home. 

Accessibility and Universal Design  

 The Central Bank has a number of legal responsibilities related to 

accessibility. These include the appointment of an Access Officer, the 

incorporation of accessibility into the delivery of their services and in 

the procurement of an accessible built environment. 

 The Access Officer role is to act as a central point of contact on 

accessibility issues and help build awareness to assist the organisation 
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discharge its legal responsibilities. The role is currently held by the EHS 

Manager.  

Corporate Social Responsibility  

 The Central Bank is committed to delivering on its mission and mandate in a 

socially responsible and sustainable way. The Central Bank’s Corporate Social 

Responsibility (CSR) activities are guided by Business in the Community 

Ireland’s five strategic key pillars of “Environment, Workplace, Marketplace, 

Community and Governance and Communications”.  

 The EHS team contributed to preparation of the Environmental Pillar of the 

2021 Central Bank CSR report. 

Conclusion 

 This tenth annual report on the EHS performance of the organisation 

assures the Commission that it is discharging its responsibility for 

reviewing EHS management performance. 
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EHS Management 
Policy 

A Corporate Safety Statement is in place which applies to the organisation 

as a whole. 

This contains an Integrated Policy Statement covering Health, Safety, Fire,  

Energy and the Environment, which is signed off by the Governor on behalf 

of the Commission. 

Subservient to this, during 2021, were two Ancillary Safety Statements 

detailing appropriate control measures; one relating to Dockland Campus, 

and one relating to the activities at the Currency Centre. 

All policies are reviewed annually and revised if required by the EHS team. 

Management Systems 

The Central Bank maintained external certification of its single integrated 

management systems across the Environmental ISO14001:2015, Safety 

ISO45001:2018 and Energy ISO50001:2018 standards, achieving a ‘One 

Bank’ approach. 

BREEAM-In-Use certification was maintained for the North Wall Quay 

building. 

EHS Team Structure 

Throughout 2021, we operated a stand-alone (albeit within WSFM) EHS 

team/structure with the mandate of supporting the operations teams and 

delivering a more progressive and engaging culture of EHS management 

through two EHS officers, an environmental officer, an EHS assistant and a 

strategic EHS manager. The vision is a single strategy that incorporates the 

operational needs of all sites and engages all staff in a sustainable culture.  

Managers’ EHS Review Framework  

Designed to help demonstrate ongoing compliance with statutory training 

requirements, as well as helping managers to identify or anticipate 

potential risks or exposures under their control on a quarterly basis, a 

summary of the Managers’ EHS Review compliance results (99% overall) is 

circulated to all Divisions through this report – see Appendix 4. 

The benefits of recording health and safety key performance indicators 

(KPI) against individual Divisions are two-fold: 

 It allows the EHS team to target support programmes against the 

greatest need or risk.  

Central Bank of 
Ireland has 

continued its 

certifications to 
the environmental, 

health, safety and 

energy 
international 

standards in 2021 
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 The KPIs feed into this annual EHS report and the Central Bank’s 

Annual Report demonstrating organisational performance in EHS 

management. 

Due to the significant number of staff/people continuing Working from 

Home due to the COVID-19 pandemic during 2021, some of the normal 

KPIs such as Fire Marshal compliance were not appropriate. KPI 

measurement was reduced in scope but continued for appropriate 

indicators such as DSE training completion. To reflect the vast majority of 

employees Working From Home, an alternative KPI was used to track the 

completion of Working From Home DSE Assessments. 

DSE Users complete an online WFH DSE Assessment through the Plaza 

intranet. A manual EHS induction presentation is delivered in the 

onboarding and site induction process for all new staff until the launch of 

our new online EHS induction course. 

In addition to the Managers’ Review, an EHS inspection process continues 

to be carried out by staff at the Currency Centre. This is carried out 

quarterly in low risk areas and monthly in high risk areas. 

EHS Communications 

Quarterly EHS reports are submitted to the Safety, Healt h & Sustainability 

Working Group containing an accident and incident summary, details of 

training / assessment and a summary of inspections, communications, 

initiatives and new legislation implications.  

EHS announcements to all staff are regularly made using the Plaza intranet 

– examples include: 

 Fire evacuation debriefs 

 Display Screen Equipment (DSE) Working from Home support update 

 Earth Day – 22 April 2021 

 All Ireland Pollinator Plan 

 Monthly briefings (including EHS element) 

 Corporate Social Responsibility Annual Report - Living Our Values 

Ergonomic Support 

In 2021, there were 1,360 assessments completed on-line. Due to COVID-

19 and working from home, the EHS team reviewed and closed out 375 

DSE assessments. 

This year, the external ergonomist completed full ergonomic assessments 

on 47 specific individuals’ workstations. 
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33 items of additional kit were supplied to staff including task & bespoke 

chairs, tables, varidesks and irregular equipment (excluding monitors) to 

address specific issues identified by the ergonomist. 

Emergency Preparedness and Response  

A schedule of emergency evacuation preparedness drills was completed. 

Consultation was undertaken with various stakeholders, debriefing 

sessions were held and lessons learned have been incorporated into our 

processes in order to improve future performance. 

An evacuation performance summary table for all buildings was circulated 

to the EHS Safety Committee for review (see Appendix 5). This also had 

broader circulation through Plaza. 

One Personal Emergency Evacuation Plan (PEEP) has been created, t ested 

and documented where requested by a member of staff with specific needs 

during 2021. 

Training, Awareness and Competence 

Prompted by a senior management review of EH&S performance early in 

2021, the EHS team developed specific training content to clearly identify 

manager and supervisor roles and responsibilities in accordance with 

Safety, Health and Environmental legislation and the corresponding 

management systems at the Central Bank. Based on relatable teams and 

activities the training helped provide a fresh insight into the role that 

people and procedures play in providing a safe and a sustainable work 

environment. Recognised internally and externally for its clarity and 

impact, 35 Managers and Supervisors in the operational teams of WSFM 

and the Currency Management Division (CMD) received the initial 

training. The training material will be used to provide a template for 

developing a similar course for all managers and supervisors at the Central 

Bank. 

Examples of other training undertaken by staff in 2021 include: 

 493 received a DSE demonstration 

 145 had new starter induction plus 12 has a specific currency centre 

induction 

 501 completed fire safety induction 

 21 had first aid training 

 4 completed first aid refresher 

Specialist task-related training was arranged, recorded and evaluated as 

appropriate. 

Developed and 

delivered a 
bespoke H&S 

“Roles and 

Responsibilities” 
training 

programme to 35 

managers and 

supervisors 
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The EHS team-members have themselves completed a number of training 

events in 2021. The training events attended were varied and 

comprehensive with the aim of achieving the best outcomes to maintain 

and increase the knowledge and skills of team members. Members of the 

team attended the Health and Safety Review Conference 2021, the theme 

of which was ‘Health and safety – New dimensions in a COVID-19 world’. 

Consultation with Employees 

In 2021, the Safety, Health & Sustainability Working Group (which 

includes the Safety Committee function) was approved by the Operations 

Committee (replaced by PRC), is chaired by senior management and meets 

to review EHS performance and issues quarterly.  

Weekly lead worker forums have taken place during the pandemic. 

Environmental Network of Central Banks (ENCB) 

EHS team continued to engage in the Environmental Network of Central 

Banks (ENCB). The objectives of the network is to allow the exchange of 

best practices and collaboration on environmental issues. In 2021 the 

network met on the lessons learned from the pandemic. 

Stakeholder Engagement 

During 2021, the EHS team engaged with a number of stakeholders 

including the Human Resources Division, NSAI (our external management  

systems auditors), our Insurers and Brokers, the Procurement, Security 

and Engineering sections, IMTD, our partner Facilities Management and 

Catering contractors and our waste contractors to improve the delivery of 

EHS services throughout the organisation.  

The EHS team also engaged with the Central Bank’s Corporate Social 

Responsibility partner Business in the Community Ireland (BITCI) and 

IBEC on actions required to maintain the Working Responsibly and 

KeepWell marks (recertified every three years). 

Human Resources 

The EHS team worked with the occupational health team within the 

Human Resources Division (HRD) to help ensure best practice is 

implemented in managing occupational absence and the return to work 

process. EHS continued to support the onboarding team with the Human 

Resources Division to ensure new starters to the Central Bank received an 

online EHS induction presentation. A programmed series of collaboration 

meetings normally occur throughout the year allowing relevant actions to 

be tracked and managed.  Whilst one meeting occurred in Q1 2021, other 

quarterly collaboration meetings were postponed/reprioritised to respond 
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to the pandemic, with increased frequency of engagement taking place 

between teams to address issues identified. 

Wellbeing / Wellness  

Health and Wellbeing continues to be an essential part of creating a 

fulfilling workplace for our people. As we continue to adjust to new ways of 

working and navigate our way through the impact of the pandemic, now, 

more than ever, we understand the importance of focusing on employee 

wellbeing as a whole. 

To support our people over the last year, we have created a Wellbeing 

Toolkit which is updated on a regular basis and includes links to practical 

resources such as our on demand seminars updated each month, as well 

as helpful guidance on mental health, staying active, and tips on working 

from home. 

In 2021, the Central Bank has retained the IBEC Keep Well Mark, a 

workplace wellbeing accreditation. 

We launched a Wellness Hub which allows employees to sign up to regular 

updates and resources and we continue to implement our annual wellness 

programme which includes a highlight on a different wellness related t opic 

each month. Our network of Mental Health Employee Champions 

continues to play an important role in supporting staff members who may 

be experiencing a mental health difficulty. Their role is to listen and to 

provide relevant information on the appropriate support services available 

to them. 

This year, several events and activities were delivered to promote this 

support and the topic of mental health, including information notices, 

information sessions and a panel discussion with two of our senior leaders. 

Throughout the year, the Central Bank also held a number of workshops 

for our people managers to ensure they were equipped to support their 

teams’ wellbeing. There were approximately 728 attendees at various 

events, webinars and workshops throughout the year. 

Occupational Health 

The Central Bank’s occupational health programmes include health 

screenings, DSE eye tests and anti-flu vaccinations. 

The Central Bank operates an Employee Assistance Programme (EAP), which 

is intended to help employees and their families deal with personal problems 

that might adversely impact their work performance, health and wellbeing. 

The service is completely confidential, accessible by all employees 24 -hours-
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a-day. The EAP service generally includes assessment, short-term counselling 

and referral services for employees and their immediate family.   

Energy Awareness  

The EHS team engaged with the Facilities Management and Engineering 

sections within the Currency and Facilities Management Directorate weekly:  

 To identify and progress initiatives to help reduce energy and natural 

resource use 

 To engage with external experts in the analysis of resource saving 

opportunities across all locations consistently. 

A series of resource management initiatives have been completed in 2021 

including optimising control of plant and equipment operating schedules 

through the Building Management Systems. A further programme has been 

established for 2022. 

In 2021 the EHS team also: 

 Engaged with NSAI, our external certification body, to maintain the 

scope of our ISO50001 energy certification 

 Continued a programme of energy audits across the estate, in 

conjunction with the OPW 

 Continued to engage in the Environmental Network of Central Banks 

(ENCB) to exchange best practices and collaborate on environmental 

issues. 

Single-Use Plastics 

In 2021, we continued to reduce the amount of single-use plastic in bulk 

coin lodgements from customer banks to the Central Bank.  

By accepting coin lodgements in reusable metal containers, we saved an 

estimated 900kgs of plastic and established a more sustainable packaging 

solution.  

We continue to examine packaging standards for all operational areas and 

to work with our customers to reduce the amount of plastics in the supply 

chain. 

Recycling Management 

We continued to target reduced levels of waste going to landfill by building 

awareness around the internal waste segregation system across the 

organisation. This initiative is in line with sustainability objectives, as well 

as our CSR policies, and helps ensure that we play our part in protecting 

the environment.  

 

By accepting coin 

lodgements in 

reusable metal 
containers, we 

saved an estimated 

900kgs of plastic 
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Figure 1 | Recycling stations 

 

Pictograms show correct waste segregation practice 

Banknote Sustainability  

As a member of the Banknote Committee for the ECB (BANCO), the Central 

Bank of Ireland has an important role to play in delivering the Eurosystem 

Cash Strategy 2030. One of BANCO’s mission statements is to ensure the 

health & safety of banknotes and to endeavour to reduce their ecological 

footprint and that of future banknotes. As part of this mission, BANCO and 

Eurosystem National Central Banks (NCBs) have undertaken a number of 

initiatives in 2021 focussing on: 

 Using data from partners in the cash cycle to help inform 

sustainability initiatives 

 Setting targets for only using sustainable cotton in banknote paper 

and 

 Only using the most sustainable waste management streams to 

process unfit banknotes. 

Business in the Community Ireland 

The Corporate Social Responsibility Working Group (CSR WG), with 

representation from across the Central Bank, helps coordinate and lead 

our approach to CSR activities. Part of its mandate is to establish our CSR 

policy, objectives and key focus areas, and to promote awareness of our 

CSR activities internally and externally. Our CSR Policy Statement reflects 

our commitment to being socially responsible and sustainable.  

Our CSR work is structured under Business in the Community’s (BITCI) 

five pillars of Environment, Workplace, Marketplace, Community, and 

Governance & Communications. We currently hold BITCI’s “Business 
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Working Responsibly Mark”, the leading independently audited standard 

for CSR and Sustainability certification in Ireland, and achieved 

recertification in 2021. 

Carbon Emissions 

Our carbon emissions are monitored very closely. All employees of the 

Central Bank have a role to play in the reduction of carbon emissions. 

We continually monitor our Scope 1 and 2 emissions and have used the 

lessons learned, particularly through the COVID-19 experience thus far to 

improve efficiencies in this area. See the Greenhouse Gases table in 

Appendix 3. 

In relation to Scope 3 emissions, we have measured our business travel 

emissions since 2019 and will continue to do so when restrictions in this 

area are lifted.  

We are developing a road map by setting science based targets to support 

our commitment to achieving net zero emissions by 2050. 

Figure 2 | Scope 3 emissions 

 

Business Travel emissions (as tonnes of CO2 equivalent) 

Safety, Health & Sustainability Working Group  

As demands to operate in a more environmentally responsible way 

increase, there is greater focus on existing resources and policies to ensure 

these demands are met. 

The Safety, Health & Sustainability Working Group (which includes the 

Safety Committee function) was approved by the Operations Committee, 

is chaired by senior management and meets to review EHS performance 

and issues quarterly.  

This forum reviews EHS progress and optimise opportunities for 

continuous improvement in line with our integrated management system. 
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Accessibility and Universal Design  

The Central Bank has a number of legal responsibilities related to 

accessibility. These include the appointment of an Access Officer, the 

incorporation of accessibility into the delivery of their services and in the 

procurement of an accessible built environment. 

The Access Officer role is to act as a central point of contact on 

accessibility issues and help build awareness to assist the organisation 

discharge its legal responsibilities. The role is currently held by the EHS 

Manager.  

Following on from the effective approach to enhance the accessibility of 

the NWQ building, universal design principles were again applied to the 

design of the Central Bank's new Mayor Street building. The objective is to 

create an inclusive and accessible campus for all users through the highest 

standards feasible. 

BankAbility Network 

As part of its wider approach to diversity and inclusion across the Central 

Bank, an employee-led network called the BankAbility Network has 

developed in recent years. In 2021, it focused on promoting employment 

opportunities for persons with a disability and creating a disability 

inclusive workplace. The network hosted ‘Let Us Talk About Work and 

Inclusion’ in collaboration with the Blue Diamond Theatre Academy and ‘A 

Focus on Autism’ discussion alongside As I Am and the NTMA. 

National Energy Efficiency Action Plan 

Public bodies are required to report annual energy efficiency data to the 

Sustainable Energy Authority of Ireland (SEAI) which manages the 

reporting process on behalf of the Department of Communications, Energy 

and Natural Resources. 

Significant work was again undertaken in 2021 in partnership with the 

SEAI.  From the latest figures available1, as at the end of 2021, the Central 

Bank recorded an energy reduction of 66% from 2009, exceeding the 50% 

target by 2030. 

 

 

 

 

 

                                                             
1 Pending independent verification by SEAI in 2021 

Central Bank of 

Ireland recorded 
an energy 

reduction of 66% 

from 2009 
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Figure 3 | National Energy Efficiency Action Plan Energy “Glidepath” 

 

The graph demonstrates the Central Bank’s kilowatt-hours per FTE (24,215 

kWh) in 2009, the baseline year; the 2030 target of 50% (12039 kWh); and the 

2021 achievement of 66% (8169 kWh) 

COVID19 – Resources for Staff 

As part of our ongoing pandemic response, the Central Bank continued to 

keep our people informed of any changes in light of Government and public 

health advice through regular email updates from our COO and via the 

dedicated COVID-19 Hub on our intranet.  

In preparation for our return to working onsite in October 2021, a series of 

supports were developed to help prepare our people for a return to the 

office, including explainer videos, a dedicated mailbox for any staff queries, 

as well as focus groups – the results of which shaped our approach.  

All these measures helped to reassure our people and most importantly, 

keep them safe while working onsite.   

Figure 4 |Onsite COVID-19 precautions 

  

Social distancing and COVID protection measures signage 
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Biodiversity 

We progressed a number of initiatives during 2021 to enhance and 

improve the natural environment and biodiversity at our North Wall Quay 

and Sandyford locations. 

The Central Bank signed up to the All-Ireland Pollinator Plan on the 11 

June 2021, which aims to encourage bees and other pollinating insects and 

help achieve our wider biodiversity goals. This demonstrates our 

commitment to managing our landscape to ensure that our natural 

environment is enhanced to support biodiversity. As an organisation, we 

worked together to agree a sustainable and secure plan to adapt mowing 

rotations, enhance current planting and reduce pesticides.  

 

 “Don’t mow, let it grow” a rewilding campaign between May and 

September giving slower growing wildflowers the chance to flower 

amongst the grass. 

We identified large areas of the site for our “Don’t mow, let it grow” 

rewilding campaign between May and September giving slower growing 

wildflowers the chance to flower amongst the grass.  

We are lucky to have an abundance of diverse pollinator plants already in 

the Currency Centre including, Bird Cherry, Blackthorn, Elder and many 

more that are also especially beneficial for birds and insects. We have 

worked with our external service provider, SAP Landscapes, to create our 

plan and identify potential areas of enhancements over the coming years. 

Beehives in North Wall Quay 

As well as the work undertaken at the Currency Centre, we were delighted 

to introduce beehives to the roof of our North Wall Quay building in 

August. There are approximately 10,000 bees between two hives and it is 

expected the hives will start supplying honey in May 2022 which we hope 

to make available to our Catering team for use in our staff restaurants. 

 

“Don’t mow, let it 

grow” a rewilding 
campaign between 

May and September 

giving slower growing 
wildflowers the 

chance to flower 

amongst the grass. 
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Figure 5 |NWQ beehives 

  

Beehives and signage at NWQ  

In July 2021, the Central Bank released the 2021 Annual Mint Set with the 

theme, The Native Irish Honey Bee. This set of uncirculated coin is 

assembled in brightly coloured packaging and contains interesting 

information on how to help our pollinators. This set makes a unique gift or 

collector’s item, containing educational content and imagery. 

Figure 6 | 2021 Annual Mint Set 

 

The Irish Honey Bee 
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National Health and Safety Conference  

A national health and safety periodical invited the Central Bank’s EHS 

manager, Liam McMunn, to speak at their annual conference, held virtually  

in September 2021, to share the Central Bank’s experience of managing 

the transition of over two thousand employees from the relative safety of a 

controlled office environment to unknown and remote places of work.  

Entitled "Health & Safety, New Dimensions in a Covid-19 World" the key 

themes of the conference included: 

 Managing through the COVID-19 pandemic, the resulting new 

regulations and the Work Safely Protocol, with health at the 

forefront of workplace concerns and 

 Remote working, with one third of the country’s workforce based at 

home. 

Liam discussed the COVID-19 response implemented by the organisation, 

focusing on the physical and technical supports provided to enable 

working from home (WFH). The key to its success, he said, was “being able 

to make decisions very quickly, because we had the right people – senior 

managers – in the discussion. Strong, clear messaging from senior 

managers to the dispersed workforce was also key, as was the process of 

review, support and report.”  

Display-screen and other work-equipment needs were quickly assessed 

and addressed, seminars were provided for staff on different pandemic 

themes, and various toolkits, guidelines and wellness measures were 

developed. 

On managing the return to onsite working, Liam said “planning and clear 

communication is critical” adding that health and safety will be 

“instrumental in managing the many new challenges arising”, including 

behavioural issues, for which a “formal management and escalation 

process will be required”. 
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Figure 7 |Health and Safety Review Conference 2021 

  

EHS Manager, Liam McMunn, speaking at the virtual conference on 

“Transitioning to working from home overnight” 
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Initiatives planned for 2022 
1 Continued review of all EHS procedures, training & assessment 

packages (Pre-COVID & COVID) with a view to Hybrid Working 

arrangements 

 

2 Provide an additional H&S Roles and Responsibilities training 

programme for WSFM managers and supervisors (Dockland 

Campus)  

 

3 Provide EHS & Accessibility support to extended Dockland Campus, 

Currency Site Works and Cash Cycle & Security Works 

 

4 Launch multi-disciplinary Sustainability Taskforce 

 

5  Single-use Plastics Reduction Project – Currency Centre 

 

6 Embedding sustainable procurement into the procurement policies 

and procedures  

 

7 Support external submission for BREEAM – Dublin Landings 

 

8 Support review of Fire Safety arrangements and plans across all 

sites 

 

9 Deliver a new DSE online training and risk assessment programme 

for all staff in line with Hybrid Working model  
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Compliance 
Fines and Penalties 

The Central Bank of Ireland incurred no fines or statutory penalties issued 

by health and safety or environmental regulators during 2021. 

Improvement / Prohibition Notices 

The Central Bank of Ireland has not been issued with any improvement or 

prohibition notices during 2021. 

Spills and Releases 

There have been no reported significant spills during 2021. 

No releases of refrigerant gas occurred at Currency Centre, however a 

leak occurred of 6kg at the Dockland Campus. This was recorded on the 

Fluorinated gas (F-gas) register and the equipment was repaired by a 

qualified contractor. 

Regulatory Inspections – HSA 

There were no inspection visits to Dockland Campus or Currency Centre 

by the Health and Safety Authority (HSA) during 2021. 

Consent to Discharge to Sewer  

The Currency Centre has a trade effluent discharge consent issued by Dun 

Laoghaire-Rathdown Co Council. We have been in full compliance with our 

effluent discharge consent for the Currency Centre during 2021. 

Radiological Protection  

The Central Bank of Ireland maintained registration with the EPA Office of 

Radiological Protection (EPA-ORP) in relation to the X-ray machines used 

by Security. The Central Bank has been in full compliance with the 

associated conditions throughout 2021. 

Legislation Updates 

We subscribe to the Antaris legal advisory service, Pegasus, to identify and 

communicate applicable new and updated legislation, evaluate new and 

amended legislation and to assure compliance. 

SEAI NEEAP Targets 

From the latest figures available, as at the end of 2021, the Central Bank of 

Ireland had recorded an energy reduction of 66% from 2009, remaining ahead of 

the NEEAP requirements (33% reduction by 2020).   
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Access to Information on the Environment 

The EHS team, in line with the Access to Information on the Environment 

Regulations (2007-2014), received and responded to one request in 2021. 

Accessibility of Buildings and Services 

The Central Bank of Ireland is currently operating a cross -function 

Disability Task Force to manage its legal responsibilities under applicable 

legislation. 

Fire Safety 

Following a Fire Engineering survey of the Currency Centre in 2021, the 

Currency Centre Management continue to review fire safety 

arrangements across the site, with the support of Workplace Services and 

Facilities Management (including EHS). 

 

Conclusion 
This annual report on the EHS performance of the organisation is 

presented to assist the Central Bank of Ireland Commission to discharge 

its responsibility for reviewing EHS management performance. 

Continued implementation of our integrated EHS management system will 

help to engender a healthier and safer culture for all and be reflected in 

reduced incident and accident rates, reduced occupational illness absence, 

reduced environmental impact and an increase in organisational efficiency 

and staff motivation. 

Ongoing collaboration with internal and external stakeholders, on 

sustainability related activities, will further enhance the organisations 

performance and credentials as a leader in sustainable practice.  
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Abbreviations 
AED Automated External Defibrillator 

BCM Business Continuity Management 

BITCI Business In The Community Ireland 

BREEAM 
Building Research Establishment Environmental 

Assessment Methodology 

COO Chief Operating Officer 

DLRCC Dun Laoghaire Rathdown county council 

DSE Display Screen Equipment 

CPR Cardio Pulmonary Resuscitation 

ECB European Central Bank 

EHS Environment, Health and Safety (team) 

ENCB Environmental Network of Central Banks 

EPA-

ORP 
EPA Office of Radiological Protection 

FTE Full Time Equivalent employee 

Fusion Programme office for North Wall Quay Project 

GWh Gigawatt-hours 

HRIS Human Resources Information System 

HSA Health and Safety Authority 

IMTD Information Management and Technology Directorate 

ISO International Standards Organisation 

HRD Human Resources Division 

HSA Health and Safety Authority 

KPIs 
Key performance indicators; the core set of metrics 

used 

kWh Kilowatt-hours 

MDR Mixed Dry Recyclables 

MMW Mixed Municipal Waste 

NEEAP National Energy Efficiency Action Plan 

NISO National Irish Safety Organisation 

NSAI National Standards Authority of Ireland 

NWQ North Wall Quay 

OHS Occupational Health and Safety 

OHSAS Occupational Health and Safety Assessment Series 

OPW Office of Public Works 

PEEP Personal Emergency Evacuation Plan 

PMO Project Management Office 

PRC Performance & Resourcing Committee 

SEAI Sustainable Energy Authority of Ireland 
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TLO Training Liaison Officer 

WCAG Web Content Accessibility Guidelines 

WEEE Waste Electrical and Electronic Equipment 

WFH Working From Home 

WSFM Workplace Services & Facilities Management 
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Appendix 1: Health and 

Safety Statistics 
Accident Statistics 

The table below shows accident statistics for the last two years:  

Table A1.1  | Accident Statistics 

Category 2021 2020 Diff Note 

Fatality 0 0 0  

Reportable Injury 0 5 - 5 1 

Accident 6 10 - 4  

Reportable Dangerous 

Occurrence 
0 0 0  

Emergency 0 9 0 2 

Environmental 1 0 + 1  

Minor building leaks 97 Not 
tracked 

n/a 3 

Total – Lagging Indicators 113 24 n/a 4 
 

 

Near miss / Hazard reports 127 9 + 118  5 

Total – Leading Indicators 127 9 +118 6 
 

 

1 2020 – 2No slips and 1 impact injury to ankle 

2 2020 – 3No falls from bicycles whilst travelling to work, 6No medical emergencies 

3 Minor building leaks tracked for the first year 

4 Lagging indicators measure an organisation’s incidents in the form of past statistics. 

5 Significant increase is due to improved recording and reaction to near misses and incidents; also 

includes hazard reports 

6 Leading indicators are a measure preceding or indicating a future event used to drive and measure 

activities carried out to prevent and control injury. The increased number is due to better reporting 
 

 

 

 

 



  

 EHS Annual Report (Internal) 2021 Central Bank of Ireland Page 26 
 

 Back to “Contents” 

 

Graph A1.1  | Accident Statistics 

 

Accident Incidence Rate 

The table below shows accident rates for the last two years:  

Table A1.2  | Accident Incidence Rate 

Category 2021 2020 Diff Note 

Reportable Injury 0 5 -5  

Accident Incidence Rate 0 245.3 
- 
245.3 

1, 2 

 

1 THESE FTE FIGURES WILL BE UTILISED FOR THE ALL CALCUALTIONS IN THESE APPENDICES   

1880.1 FTE Dockland Campus + 113.6 FTE Currency Centre = 1993.7 FTE (2021) 

1922.1 FTE Dockland Campus + 116.5 FTE Currency Centre = 2038.6 FTE (2020)  

 

2 Accident Incidence Rate = (No of reportable accidents / Average workforce) * 100,000  
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The graph below shows our reportable accident performance for the last 

two years against the latest published accident rates (2019) for 4+ day 

injuries in EU national states: 

Graph A1.2  | Accident Incidence Rate comparison with 2019 EU National 

Figures 

 

Accident Related Absence  

The table below shows lost days accruing from accidents at work.  

Table A1.3  |Accident Related Absence 

Category 2021 2020 Note 

Dockland 

Campus 
0 37.5 

1 

Currency 

Centre 
1.5 183.5 

2 

Total 1.5 221.0  

 

1 2020: Fractured ankle (37.5d) 

2 2020: Slip on ice (3d); pallet truck struck ankle (25d); slip on external steps (151.5d); fall over barrier 

(4d) 
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Injury type 

The table below shows injury types for the last two years (from Accident 

and Reportable Injury statistics): 

Table A1.4  |Injury Type 

Category 2021 2020 Diff Note 

Cut / Laceration 2 0 + 2  

Impact  2 2 0  

Scald / Burn / 

Hazardous Material / 

Eye irritation 

0 1 - 1  

 

Fall from height 0 0 0  

Slip / Trip 0 8 - 8  

Strain / Sprain 2 4 - 2  

 

 

Graph A1.4  | Injury Type  
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Appendix 2: Resource 

Consumption 

General  

The Central Bank of Ireland operates out of two main locations. The 

majority of staff (1880.1 FTE, down from 1922.1  in 2020) are engaged in 

office based activities at our Dockland Campus locations, with the 

remainder (113.6 FTE, down from 116.5 in 2020) involved in 

manufacturing activities at the Currency Centre. All locations are 

supported by the on-site provision of services including facilities 

management, security and catering.  

Electricity 

The table below shows consumption of electricity throughout t he 

organisation for the last two years: 

Table A2.1  | Electricity consumption 

Units 2021 2020 
Diff 
(%) 

Note 

kWh usage 5,550,047 5,246,309 + 5.8  

kWh / m2 124.7 117.9 + 5.8 1 

kWh / FTE 2,783.8 2,573.5 + 8.2  

 

1 North Wall Quay 24,951 m2, Spencer Dock 4,620 m2, Currency Centre 14,931 m2; Total 44,502 m2 
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Gas 

The table below shows consumption of gas throughout the organisation for 

the last two years: 

Table A2.2  | Gas consumption 

Units 2021 2020 
Diff 
(%) 

Note 

kWh usage 
5,803,249 4,976,442 

+ 

16.6 

 

kWh / m2 
130.4 111.8 

+ 

16.6 

1 

kWh / FTE 
2,910.8 2,441.1 

+ 

19.2 

 

 

1 North Wall Quay 24,951 m2, Spencer Dock 4,620 m2, Currency Centre 14,931 m2; Total 44,502 m2 
 

 

Oil 

The table below shows consumption of oil throughout the organisation for 

the last two years: 

Table A2.3  | Oil consumption 

Units 2021 2020 
Diff 
(%) 

Note 

kWh usage 
467,115 283,349 

+ 

64.8 

1 

kWh / m2 
10.5 6.4 

+ 

64.1  

1, 2 

kWh / FTE 
234.3 139.0 

+ 

68.6 

 

 

1 Conversion value is 11 kWh/l 

2 North Wall Quay 24,951 m2, Spencer Dock 4,620 m2, Currency Centre 14,931 m2; Total 44,502 m2 
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Water 

The table below shows consumption of water throughout the organisation 

for the last two years: 

Table A2.4  | Water consumption 

Units 2021 2020 
Diff 
(%) 

Note 

m3 usage 6,779 14,049 - 51.7 1  

m3 / employee 3.4 6.9 - 50.7  

 

1 Calculated using Dockland Campus and Currency Centre total volume 
 

Office Paper 

The table below shows consumption of office paper throughout the 

organisation for the last two years, based on the volumes of paper utilised:  

Table A2.4  | Paper consumption 

Units 2021 2020 
Diff 
(%) 

Note 

‘000 sheets 581 1,779 - 67.3 1, 2, 3 

sheets / employee 332 872 - 61.9  

 

1 2020: Dockland Campus 1,697,601 sheets (significant reduction due to personnel working from home 

due to COVID-19 pandemic);  Currency Centre estimate 81,000  sheets   

2 
2021: Dockland Campus 500,037 sheets (significant reduction due to personnel working from home 

due to COVID-19 pandemic);  Currency Centre estimate 81,000  sheets   

3 Since April 2017, paper usage is measured accurately with data collected from the print devices.  
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 Appendix 3: Waste 
Management and Emissions 
Waste production 

The table below shows waste production for the last two years: 

Table A3.1 | Waste production 

Category 
2021 
(t) 

2020 (t) 
Diff 
(%) 

Note 

General Waste 4.9 3.0 + 95.0 1 

Cardboard/ Paper/ 

Plastic  

[Mixed Dry Recyclables] 

13.6 39.5 - 65.7 2 

Compost / Greasetrap 

Waste / Green Waste 

23.9 28.2 - 15.2 3 

Timber 6.0 5.0 + 20.0 4 

Confidential Shredding 5.0 23.5 - 18.8 5 

Waste to Energy 

[Mixed Municipal Waste 

– Recovery] 

98.1 118.4 - 17.1 6 

Glass 2.0 2.0 0 7 

WEEE 0.3 0.5 - 40.0 8 

Metal 2.6 2.1 + 25.7  

Hazardous Waste  4.8 40.5 - 87.6 9 

Total 161.2 262.7 - 38.6  

Waste t/FTE 0.081 0.126 - 35.7 10 
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1 2020 – Bulky Mixed Municipal Waste Landfill - Currency Centre 0t + North Wall Quay 1.11t + Spencer 

Dock 1.94t 

2021 – Dockland Campus 4.95t 

2 2020 - Mixed Dry Recyclables – Currency Centre 32.38t + North Wall Quay 5.26t + Spencer Dock 

2.14t 

2021 – Dockland Campus 1.34t; Currency Centre 9.28t (Mixed Dry Recyclables) + 2.94t Plastic  

3 2020 - Currency Centre 10.92t + North Wall Quay 15.12t + Spencer Dock 2.3t  

2021 – Currency Centre (Food Waste) 1.998t + Currency Centre (Green Waste) 8.18t + Dockland 

Campus 13.75t 

4 2020 – estimated figure 

2021 – Currency Centre 6.0t 

5 2020 – North Wall Quay 10.93t + Spencer Dock 1.66t  

2021 – Dockland Campus 4.97t 

6 2020 – Mixed Municipal Waste Recovery – Currency Centre 55.17t + North Wall Quay 54.92t + 

Spencer Dock 8.36t  

2021 – Dockland Campus 25.46t + Currency Centre 72.655t 

7 2020 – estimated figure 

2021 – estimated figure 

8 2020 – weight estimated from quantity of WEEE items disposed 

2021 – Dockland Campus 0.3t 

9 2020 – Hazardous waste 40.471t (high due to decommissioning of Print building at Currency Centre)  

2021 – Currency Centre 4.766t 

10 t/FTE allows year-on-year comparison of waste production, factoring in the size of the organisation.  

 

Graph A3.1 | Waste production 
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Waste destinations 

The table below shows ultimate destinations of wastes produced 

throughout the organisation for the last two years: 

Table A3.2 | Waste destinations 

Category 
2021 
(t) 

2020 
(t) 

Diff 
(%) 

Note 

Landfill 
4.9 

[3.0 %] 

3 

[1.1 %] 

+ 95.0 

[+ 2.1 %] 
 

Hazardous Disposal 
4.8 

[3.1 %] 

40.5 

[15.4 %] 

- 87.6 

[- 12.3 %] 
 

Recycling 
29.5 

[18.3%] 

72.6 

[27.6 %] 

- 59.3 

[- 9.3 %] 
1 

Composting 
23.9 

[14.8 %] 

28.2 

[10.7 %] 

- 15.2 

[+ 4.1 %] 
 

Energy Recovery 
98.1 

[60.8 %] 

118.4 

[45.1 %] 

- 17.1 

[+ 15.7 %] 
 

Total 161.2 262.7 - 38.6  

Recovered / Recycled 
151.5 

[92.0 %] 

219.2 

[83.4 %] 

- 31.0 

[+ 8.8 %] 

 

 

 
[Bracketed figures] are % of total of all waste streams 

 

1 2020 – 5.0 t Timber + 2.1 t Metal + 23.5 t Confidential Shredding + 39.5t Dry Mixed Recyclables + 2.0t 

Glass + 0.5 t WEEE 

2021 – 6.0 t Timber + 2.64 t Metal + 4.97 t Confidential Shredding + 13.56t Dry Mixed Recyclables + 

2.0t Glass + 0.3 t WEEE 
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Graph A3.2 | Waste destinations 

 

Refrigerant Gases 

The table below shows refrigerant gases disposed of throughout the 

organisation for the last year: 

Table A3.3 | Refrigerant Gases 

Category 
2021 
(kg) 

2020 
(kg) 

Diff 
(%) 

Note 

Refrigerant gas lost 
104 6 

+ 

1733 
1, 2 

Refrigerant gas disposed 0 0 0  

Total 
104 6 

+ 

1733 

 

 

1 2020 – 6kg of R410a was lost from a chiller at Dockland Campus, This was recorded on the F -gas 

register and the equipment was repaired by a qualified contractor. 

2 2021 – 104kg of R134a was lost from a chiller at the Currency Centre, This was recorded on the F -gas 

register and the equipment was repaired by a qualified contractor. 
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Greenhouse Gases 

The table below shows refrigerant gases disposed of throughout the 

organisation for the last year: 

Table A3.4 | Greenhouse Gases 

Category 
2021 
(kgCO2 
e) 

2020 
(kgCO2 
e) 

Diff 
(%) 

Note 

Electricity (Indirect) 2,911,554 2,752,213 + 5.8 1 

Gas 
1,065,476 913,674 

+ 

16.6 

2 

Oil 
130,124 78,932 

+ 

64.8 

3 

Total 
4,107,154 

kgCO2 e 

3,744,819 

kgCO2 e 
+ 9.7 

 

Greenhouse gas 
2.060 

t/FTE 

1.836 

t/FTE 

+ 

12.2 
4 

 

1 Conversion factor used for electricity is 0.5246 kgCO2e / kWh  

2 Conversion factor used for gas is 0.1836 kgCO2e / kWh 

3 Conversion factor used for oil is 0.27857 kgCO2e / kWh 

4 t/FTE allows year-on-year comparison of CO2 production, factoring in the size of the organisation. 

  

Graph A3.4 | Greenhouse Gases

  

Electricity 
(indirect)

70.9%

Gas
25.9%

Oil
3.2%
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Appendix 4: EHS 

Summary (incl. 

Managers’ EHS Review 

Results) 
INITIATIVES COMPLETED IN 2021 

1 Extensive COVID-19 pandemic response programme support 

continued on EHS related matters  

 

2 Full ISO integrated management system audit across all sites  

 

3 Support the development of the Bank’s new premises at Dublin 

Landings 

 

4 Development of training programme for Currency & FM managers 

and supervisors – Safety, Health and Welfare at Work (2005) key 

roles and responsibilities  

 

5 Development of DSE online training and risk assessment 

specification for tender (WFH & WFO) to meet the needs of future 

ways of working 

 

6 Preparation of ITT for EHS training tender 2021 / 2024  

 

7 Collation and preparation information and data for 2020 EHS 

Performance Report 

 

8 Technical support for the Campus Development and Workplace 

Experience programmes 

 

9 Business Energy Use Survey 2020 for Central Statistics Office 

 

10 Annual Insurance renewal process  
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11 Risk Assessment Process Review 

 

12 Submitting 2020 information for the National Energy Efficient 

Action Plan 2009 -2020. 

 

13 Signing up to the All-Ireland Pollinator Plan   

 

14 Handling Access to Information on the Environment (AIE) requests  

 

15 Support the Campus Development and Workplace Experience 

Programs 

 

16 Support Print Decommissioning / Security Works programmes to 

manage project works and outcomes in a Healthy, Safe and 

Sustainable manner 

 

17 Biodiversity action plan implementation 

 

18 Removal of single use plastics  

 

19 Energy review for all sites  

 

20 EHS input into sustainable procurement criteria for existing policies 

and procedures 

 

21 Installation of electric charge points  

 

22 Being recognised by industry and invited to speak at a national 

health and safety virtual conference on “Transitioning to working 

from home overnight” 

 

23 Overall Managers’ EHS Review compliance rating of 99% for WFH 

DSE Assessment completion 
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Appendix 5: Emergency 

Evacuation Performance 
The table below shows the results of the Managers’ EHS reviews in 2021:  

Table A5.1 | Emergency Evacuation Performance 

 

Building 
Evacuation 

1 

(min) 

Evacuation 

2 

(min) 

Average  

(min) 

North Wall Quay < 8 n/a < 8 

Currency Centre 

Due to COVID-19, and considering the restrictions 

on a gathering of people, a drill was deemed an 

unnecessary risk. Emergency procedures were 

updated and shared with all staff to reinforce 

emergency evacuation requirements 

Spencer Dock 
Due to COVID-19, this office was not in operation 

during 2021 

 

Specific actions for improvement were identified during each evacuation 

and implementation of such actions is tracked through the IMS to ensure 

completion. 
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T: +353 (0)1 224 5800    

E: healthandsafety@centralbank.ie 

www.centralbank.ie 
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